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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [JokymeHT npepocTasneH KoHcynbTaHTloc

"O 3awuTe npae notpeburtenein” [NaTa coxpaHeHus: 03.06.2025

7 dbeBpans 1992 rona N 2300-1

POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEWN

CHuCOK N3MEHSIOMNX TOKYMEHTOB
(B pen. @enepanbHbix 3ak0HOB 0T 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-@3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-03 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosimuii  3akoH perynupyer OTHOIIEHHUS, BO3HUKAIOIINE MEXIy NOTPeOUTeIsIMH U
W3TOTOBHUTEISIMU, UCTIOTHUTEIISIMHU, HIMITOPTEPAMH, MPOJABIIaMH, BIIAJENIbIIaMU arperaropoB HHPOPMAITHH
0 TOBapax (yciIyrax) mpu Mpoaake TOBapoB (BBHIOTHEHUH pa0OT, OKa3aHUM YCIYT), yCTAaHABIMBAET IpaBa
norpedureneii Ha MpUOOpeTeHNEe TOBAapOB (PaboT, yCIyr) HAAJIEXKAIIEro KayecTBa M O€30MAaCHBIX IS
KHU3HH, 370POBbS, UMYILECTBA MOTPEOUTENICH 1 OKPY’KaIOIIEeH Cpeibl, ModydYeHne HHPOpMAIH O TOBapax
(paborax, ycimyrax) U 00 WX H3TOTOBUTENSIX (MCHOTHHUTENSX, MPOJABIAX), O BIAJENbIIaX arperatopoB
uHpopMauu O ToBapax (yciyrax), HMPOCBELIECHHE, TOCYJAapCTBEHHYI0 M OOIIECTBEHHYIO 3alUTy HX
HMHTEPECOB, a TAKXKE OMPEACIIIeT MEXaHU3M peallu3allii dTHX TPaB.

(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OCHOBHBIE TIOHATUSA, UCIIOJIB3YCMBIC B HACTOAIICM 3aKoHe:

NOTPEOUTENH - TPAXKTaHUH, UMEIOIINNA HaMepeHHe 3aKa3aTh WIH MPHOOPECTH MO0 3aKa3bIBAIOIIUA,
pUOOPETAIOLINI TN UCTIONB3YIOUIHI TOBAPHI (PabOThI, YCIIYTH) UCKIIOYUTEIBHO IS IMYHBIX, CEMEHHBIX,
JOMAITHUX ¥ UHBIX HYXX[, HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEILCKOM NeATETbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBUTENb - OpraHW3alMs HE3aBHCUMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a TakKke
I/IHI[HBI/II[yaHBHBIfI MNpECATIPUHUMATCIIb, IPOU3BOAAIINC TOBAPLI JIA pCaIn3alun HOTpQGHTCHHM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okymeHT npeaoctasneH KoHcynsTaHTI o

"O 3awuTe npae notpeburtenein” [NaTa coxpaHeHus: 03.06.2025

WCTIOJTHUTENb - OpPraHu3alus HEe3aBUCHMO OT €€ OpPTaHH3aIl[MOHHO-TIPABOBOW (OPMBI, a TaKxKe
WHAVNBUAYATBHBIN TPEIITPUHUMATEIb, BHITOTHSIONNE PA0OOTHI MIH OKAa3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3/IHOMY JIOTOBOPY;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

OpoJaBel] - OpraHu3alys HE3aBUCUMO OT €€ OpraHHU3alMOHHO-TIPAaBOBOM (OPMBI, a Takxke
VH/IMBUYaIbHBINA IPeIIPUHUMATEIb, PEATU3YIOLIIE TOBAPHI TOTPEOUTENSM MO TOTOBOPY KYIUIU-TIPOJIAKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yrparun cuiy. - @enepanpHbiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, yCIyrH) - HECOOTBETCTBHE TOBapa (paboThl, yCIIyTH) WK 00s13aTeIbHBIM
TpeOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM TIOPSIAKE, WM YCIIOBUSM JIOTOBOpA
(Tpu ¥X OTCYTCTBHU WJIM HETIOJTHOTE YCJIOBUN OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSAM), WU LETSAM, IS
KOTOpBIX TOBap (paboTa, yciryra) Takoro poaa OOBIYHO HCIIONB3YETCs, WU IIeNIIM, O KOTOPBIX MPOAABeIl
(ucriomHUTENb) OBUT OCTABJIEH B U3BECTHOCTH MOTPEOUTENIEM MPH 3aKITIOYSHUN JI0TOBOPA, HITH 00pasiy U
(M) OTIMCAHMIO MPH MPOJIAXKE TOBapa Mo 00pasily u (WJIK) MO OMHCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEJOCTATOK TOBapa (paboThl, YCIIyTH) - HEYCTPAaHUMBII HETOCTATOK MIIM HEIOCTATOK,
KOTOPBIN HE MOXKET ObITh yCTpaHeH 0e3 Hecopa3MEepHBIX PAacXOI0B WM 3aTpaT BPEMEHH, WIH BBISBIACTCS

HEOJTHOKPATHO, WJIH MPOSIBISETCS BHOBB IOCJE €0 YCTPAHEHHU S, WU JIPYTHE MOI0OHBIE HEJJOCTATKH,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboTbl, yciayru) - Oe3omacHOCTb ToBapa (paboThl, YCIyrH) AJS KU3HHU,
37I0POBbS, UMYIIIECTBA IOTPEOUTEIS U OKPYKAIOIIEH CPebl IPU OOBIYHBIX YCIOBUSAX €TO HUCIIOJIb30BaHMA,
XpaHEeHHUsl, TPAHCIIOPTHUPOBKU W YTHIU3AIMH, a Takke Oe30MacHOCTh MpOoIlecca BBITOIHEHUS PaOOTHI
(OKa3aHMsl yCIIyTH);

YIOJTHOMOYEHHAs U3TOTOBUTENEM (IIPOAABLIOM) OpraHU3alus WK YIIOJIHOMOYEHHBIN N3TOTOBUTEIEM
(mponaBLOM) HWHAMBUAYAJIbHBI NpEANpUHUMATENDb (Zajgee - YINOJIHOMOYEHHAs OpraHu3auus WK
YIOJTHOMOYEHHBI ~ MHAMBUAYAJIbHBI  NpPEANpPUHUMATENb) -  OpPraHu3alus,  OCYILIECTBIISIOIIAS
OINPENEIICHHYIO ACATENBHOCTh, WIM OPraHM3alus, co3qaHHas Ha Teppuropuu Pocculickoit denepanuu
M3roTOBUTENEM (MPOJABIIOM), B TOM YMCJI€ HMHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOJABLIOM),
BBITOJIHSIONINE OTpe/eieHHble (YHKIMH Ha OCHOBAaHHM JIOTOBOpA C M3TOTOBHUTENEM (TPOAABLIOM) U
YIOJIHOMOYEHHbIE UM Ha MPUHSATHE U YAOBJIETBOPEHHE TPeOOBaHMM MOTpeOHUTENCH B OTHOIICHHH TOBapa
HEHAJUIekKAIero KayecTBa, JUOO WHAMBHUIYAIbHBIM NpEANpPHUHUMATENb, 3aperHCTPUPOBAHHBIA Ha
tepputopun Poccuiickoit @enepaiiuy, BHIMOIHIIOMUN onpeieneHHble (PyHKIIMKM Ha OCHOBAaHUH JI0TOBOPA
C U3roTOBUTENIEM (IIPOAABIIOM), B TOM UHCIIE€ C UHOCTPAHHBIM U3TOTOBHUTENIEM (MHOCTPAHHBIM MTPOJABLIOM),
Y YIIOJTHOMOUEHHBIN UM Ha IPUHSATHE U YIOBIETBOPEHUE TPEOOBaHUH MTOTpedUTeNel B OTHOILICHUH TOBapa
HEHaJIeXKAaIllero KauecTBa;

(ab3am BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OPTaHU3AIHS HE3aBUCHMO OT OPraHU3aIMOHHO-TIPABOBOM ()OPMBI WIIH MHIUBH Y aTbHBIH
MpEeANPUHUMATEND, OCYIIECTBISIIOLIUE UMIIOPT TOBapa AJIs €0 MOCISAYIOMIEeH pealu3aluy Ha TEPPUTOPUH
Poccuiickont @enepanuu;

(ab3am BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

BIIajenel, arperatopa uH(popMamuu o ToBapax (yciyrax) (majee - Biajaeliell arperaropa) -
OpraHu3anysl HE3aBUCUMO OT  OpPraHU3alMOHHO-NPAaBOBOM  (opMbl MO0  MHIMBHUIYaJTbHBIN
IIPEIIPUHUMATEIND, KOTOPBIE SIBJISIFOTCS BIAAEIbLAMHU MPOTrpaMMbl AJIs 3JEKTPOHHBIX BBIYUCIUTEIBHBIX
MAIIHH ¥ (WK BIaebIIAMH CaiiTa U (MU ) CTPAHUIIBI caiiTa B MH(OPMAITMOHHO-TEIIEKOMMYHHKAITHOHHOM
cetu "MHTEpHET" M KOTOPBIE MTPEJOCTABIISIIOT TOTPEOUTEIIO B OTHOIIEHUH OIIPEIeIEHHOTO ToBapa (YCIyTn)
BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C MPENTIOKEHUEM INpoAaBUa (MCIOJHUTENS) O 3aKJIIOYEHUH
JIOTOBOpA KYIUIM-IIPOAKU TOBapa (AOroBopa BO3ME3AHOIO OKa3aHMs YCIyT), 3aKIIOYUTH C MPOJABLIOM
(McnomHUTENEM) AOTOBOP KYIUIU-MIPOIAXKU (JJOTOBOP BO3ME3HOTO OKa3aHUsS YCIYT), a TAKXKe MPOU3BECTU
NpeIBAPUTEIBHYIO OIIaTy yKa3aHHOTO ToBapa (YCIyru) MyTeM HaJIM4YHBIX pacdeToB JHOO IMepeBona
JICHEeXKHBIX CPEJICTB BIAJENbIly arperaropa B paMKax NPUMEHsEeMbIX (opM Oe3HATUYHBIX PACUETOB B
COOTBETCTBHMHM C ITyHKTOM 3 cTtarbu 16.1 HacTosmiero 3akoHa u denepaibHbIM 3ak0OHOM 0T 27 utoHs 2011
roga N 161-®3 "O nanuoHaabHOH INIATEXKHON cucTeMe".

(a63ar; BBenen denepanbHbIM 3akoHOM OT 29.07.2018 N 250-@3; B pen. deaepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Maga |. OBLUME NMNOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWM B obnactM 3awuTbl npasB
notpeburtenen

1. OTHomeHus1 B 00JacTU 3alIMTHI MpaB NOTpeOUTeNei peryaupyrorcs [paxaaHCKUM KOAEKCOM
Poccuiickoit denepannu, HACTOSIIKUM 3aKOHOM, JAPYTHMMHU (eepaabHbIMU 3aKOHAMHU (J1ajee - 3aKOHbI) U
IIPUHUMAEMbIMH B COOTBETCTBMM C HUMHU HHBIMM HOpPMAaTHBHBIMHU IIpaBOBBIMU akTaMHM Poccuiickoit
®enepanun.

(n. 1 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoit ®enepauuu He BhOpaBe NOpydaTh QeaepaabHbBIM OpraHam
WCTIOJIHUTENIHOW BJIACTH MPUHUMATh aKThl, COZIEpIKaIlie HOPMBI O 3aIlUTe MPaB MoTpeOuTenei.

[IpaBurensctBo Poccuiickoit @enepauuu BOpaBe U3AaBaTh Ui MOTPEOUTENs W IpoJaBIa
(M3roTOBUTES], UCIIOJHUTES, YIIOTHOMOYEHHON OpraHU3alii WK YIIOJHOMOYEHHOIO MHAUBHIyaJIbHOTO
IpeAnpuHUMaTeNs, UMIIOpTepa, BiaJeNblia arperaropa) IMpaBuiia, o0s3aTeNbHbIC NPU 3aKIIOYCHUU U
UCTIOJIHEHUHM MYyOMUYHBIX JIOTOBOPOB (OTOBOPOB PO3HUYHOM KYIUTU-TIPOAAXH, 3HEPrOCHAOKEHMS,
JIOTOBOPOB O BBIMIOJIHEHUH PadOT M 00 OKa3aHUU YCIYT).

(a63ary BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. deaepanbHOro 3akoHa OT
24.04.2020 N 144-03)

AG3arn yrparmi cuity ¢ 1 aBrycra 2011 roxa. - @enepanbhsiii 3akon ot 18.07.2011 N 242-D3.
Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®epepauum

1. Ecin mexnyHaponHelM noroBopoM Poccuiickoit @enepanil yCTaHOBJIEHBI MHBIE IIpaBWa O
3alIUTe MpaB MOTpPeOUTENei, YeM Te, KOTOpbIE MPEAYCMOTPEHbI HACTOALIMM 3aKOHOM, MPHUMEHSIOTCS
[IpaBUjIa MEXIYHAPOJHOTO 1I0r0BOPA.

2. PenieHns MeXrocy1apCTBEHHbIX OPIaHOB, IIPUHATHIE HA OCHOBAaHUU ITOJIOKEHUIN MEKYHAPOIHBIX
norosopoB Poccuiickoit Penepanyy B UX MCTOJKOBaHMHM, ITporuBopedaieM Koncrurynuu Poccuiickoi
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

®enepanuy, He MojuIekKaT UcHonHeHuto B Poccuiickoit denepanuu. Takoe MpoTHBOpEUUEe MOXKET OBITh
YCTaHOBJICHO B MOPSJIKE, ONPENETICHHOM (eiepaTbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.
(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenen Ha npocBeleHuWe B obnacTtn 3awutbl nNpaB
notpeburtenen

1. IIpaBo moTrpeduTeENeil Ha MPOCBEIICHNE B 00IaCTH 3aIMUTHI MTPaB MOTpeduUTeNeit odbecrneunBacTCs
MOCPEJICTBOM  BKJIFOUEHHUSI COOTBETCTBYIOIIMX TpeboBaHuU B  (eaepaibHble TOCYyJapCTBEHHBIC
oOpa3oBarebHbIE CTAHAAPTHI U 00pa30BaTENbHBIC MPOTPAMMBI, a TaKXKe TOCPEACTBOM OpTraHHU3AINH
CUCTEeMBI HHPOpMAIIHH MTOTpeOuTeNei 00 MX MpaBax U 0 HEOOXOAMMBIX JEHCTBUSX IO 3AIIUTE ITHX TPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanmmzanuu TpaBa MOTpeOUTeNeld Ha MPOCBEIICHHE B 00NacTH 3alluThl TIpaB
MoTpeduTeNeil opran rocy1lapcTBEHHOTO Ha/30pa OCYIIECTBISIET (OPMUPOBAHUE U BEACHHE OTKPBITOTO H
00IIEeTOCTYITHOTO TOCYIaPCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 00JACTH 3allUThI IPaB MOTPEOUTENEH,
KadecTBa W 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpsKe, ycTaHOBIEHHOM [IpaBUTEnbCTBOM
Poccuiickont @enepanuu.

(. 2 BBeneH PeaepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

CrtaTtbs 4. KauecTtBO TOBapa (pabotbl, ycnyru)

1. IlponaBen (McrOMHHUTENb) O0sI3aH MEPEAATh MOTPEOUTENI0 TOBAp (BBIMOIHUTH pabOTy, OKa3aTb
yCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYyTCTBMM B JOTOBOpE YCIOBHM O KauecTBe ToBapa (pabOThl, YCIyrd) HpoJaBell
(ucrionHMTENb) 00s3aH TeEpeAaTrh MNOTPEOUTEN0 ToBap (BBINOJIHUTH pPabOTYy, OKas3aTh YCIyry),
COOTBETCTBYIOIIMKA OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUAM M MPUTOAHBIN JUIS LI, 11 KOTOPBIX TOBap
(pabora, yciayra) Takoro posa 0ObIYHO HCTIONB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponaBen (MCHONHUTENb) MPU 3aKIIOUYCHUHM JOTOBOpa ObUI MOCTABJIEH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEJSX MPUOOpeTeHHsl ToBapa (BBIOIHEHUS pPadOTHI, OKa3aHHs YCIYTH),
npozasel] (MCIOMHUTENb) 00s3aH Mepenarb MOTpeOUTeN0 ToBap (BBIMOIHUTL PadoTy, OKa3aTh YCIyTY),
IIPUTOAHBIN AJI UCIIOIB30BaHMSI B COOTBETCTBUHU C 3TUMH LEISIMH.

4. Ilpu npoaaxke ToBapa 1o o0pasiy U (WiIM) OMUCAHMIO IpojaBel] 00s3aH nepeaarh MoTPeOUTEINIo
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (MJIM) OMHUCAHUIO.

4.1. llpu npomaxke OTHEIBHBIX BHUJIOB TEXHUYECKU CIIOKHBIX TOBApOB C IPEABAPUTEIILHO
YCTAHOBJICHHBIMM ~ IPOTpaMMaMHU  JUIA  DJCKTPOHHBIX  BBIYMCIHMTEIBHBIX MAIIMH  HOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTh HCIIONIb30BaTh OT/AEIbHBIE BHIbl TEXHHUECKHU CIIOKHBIX TOBAapOB C
IIPEABAPUTEIILHO YCTAHOBICHHBIMY IIPOTrPaMMaMU JJIS 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MALLIUH, CTPAHAMHU
IIPOUCXOXKACHUS KOTOPBIX sABIAIOTCA Poccuiickas ®Pexepauuss wWid ApyrHe TOCYAAPCTBA - UJICHBI
EBpa3uiickoro 3KOHOMHYECKOro coro3a. [lepeueHb OTIEIbHBIX BUAOB YKa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBapoOB, IOPSAAOK COCTABICHUS M BEACHMS IEPEYHS IPOrpaMM I NIEKTPOHHBIX BBIYUCIUTEIBHBIX
MallliH, CTpPaHaMU IIPOUCXOXKIECHUS KOTOPBIX ABIstoTCs Poccniickas Penepanns Wi Ipyrue rocygapcrsa
- wiieHbl EBpa3uiickoro SKOHOMHUYECKOTO COI03a U KOTOPBIE TOJDKHBI OBITH MPEIBAPUTEILHO YCTAHOBIICHBI,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

U MOPSZIOK MX MPEBApUTEILHON YCTAaHOBKH, BKITI0Uasi TpeOOBaHUs K ()YHKIIMOHUPOBAHUIO, OTIPEACIISIOTCS
IIpaBurensctBoM Poccuiickoit denepanumu.

[IpenBapuTeIbHO YCTAHOBIIEHHBIE IIPOIPAMMBI Ul DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlUH,
UCTIONIb3yeMbIe MOTpEOUTENIEM Ha OTIENBHBIX BHJAX TEXHHUUYECKH CIIOKHBIX TOBApPOB Ui JOCTyIa K
uHpOpMallMU Ha caiTax B HHPOPMALUOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "VHTepHeT", JOIKHBI
o0ecrneynBaTh BO3MOKHOCTH UCIIOJIb30BaHMS 0€3 TOMOIHUTENLHBIX HACTPOEK (TI0 YMOIYaHHUIO) TOMCKOBOM
CUCTEMBI, CTPAHOM IPOUCXOKIAEHUS KOTOpou sBisieTcsa Pocculickas denepanus Win Apyrue rocy1apcrsa -
wieHsl EBpa3uiiCKoro 5KOHOMHYECKOI0 COK03a, B MOPSAKE, ycTaHOBIEHHOM [IpaBurenscTBoM Poccuiickoi
®enepanuu. TpeGoBaHUs K yKa3aHHOM MOMCKOBOM CUCTEME M IOPSIOK €€ ONpeIesICHUs yCTaHABIMBAIOTCS
IIpaBurensctBoM Poccuiickoit denepanumu.

[IpeaBapuTenbHO YCTAaHOBIIEHHBIE MPOrPAMMBI ISl DJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIWH,
HCIIONB3yEeMBIE MIOTPEOUTENIEM Ha OT/ICIBHBIX BUAX TEXHUYECKU CIIOKHBIX TOBAPOB, JTOJDKHBI B TOM YHCIIE
BKJIIOYATH MPOTpaMMy ISl SJIEKTPOHHBIX BHIYMCIUTENIbHBIX MAIINH, KOTOpas MpeaHa3HaYeHa JJis MOucKa,
MPOCMOTpPa U TPUOOPETEHHs] MPOTrpaMM ISl IEKTPOHHBIX BBIYUCIUTEIBHBIX MAIUH, MPUMEHICMBIX
MOTPEOUTENSIMU C HCIIOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBapoB (fajee - €OUHBIA MarasuH
MPWIOKEHUH), U (QYHKIMOHUPOBAHUE KOTOPOH OCYIIECTBISCTCSA C YYETOM OCHOBHBIX MPHHIIUIIOB,
YTBEPKAAEMBIX (elepalbHBIM OpPraHOM HCHOJHUTEIBHOW BIIACTH, OCYIICCTBISIOMUM (DYyHKIIUU TIO
BBIPAa0OTKE W peanu3aliil TOCyJapCTBEHHOW MOJUTHKHA M HOPMATHBHO-TIPABOBOMY PETYIMPOBAHHUIO B
cepe nHPOPMAITMOHHBIX TEXHOJIOTHI. DeepallbHbIN OpraH UCTIOTHUTEIFHOU BIACTH, OCYIIECTBIISIONIHIA
GYHKIME 10 BBIPAOOTKE M pealM3alMd TOCYIAPCTBEHHOW TOMUTHKHA M HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B chepe WHPOPMAIMOHHBIX TEXHOJOTHH, TaKkKe YTBEPHKIAeT MepeueHb MPOrpaMM s
AIIEKTPOHHBIX BRIYUCIIUTEIHHBIX MAIIHH, PA3MEIIaeMbIX B €TUHOM Mara3uHe MPUIOKEHUH B 0053aTeIbHOM
MOPSIKE.

(ab3am BBenen denepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(. 4.1 BBeaen denepanbHbiM 3akoHOM 0T 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHaMH WM B YCTAaHOBJIIEHHOM MMM TOPSIIKE MPEyCMOTPEHBI 00s13aTeNbHble TpeOOBaHUs
K ToBapy (pabote, ycmyre), mpoaasel] (MCIIOTHUTENh) 00s13aH NiepeaaTh MOTPeOUTEN0 ToBap (BBITIOTHUTH
paboTy, 0Ka3ark YCIyry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHUSIM.
(n. 5 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 5. [lpaBa u 06813aHHOCTK U3roToBUTENA (MCNOMHUTENS, NpoaaBLua) B obnactu
YCTaHOBINEHUsA CpOKa CnyX0Obl, CpoKka rogHOCTU ToBapa (paboTbl), a TakkKe rapaHTUUHOIro
cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), mpenHa3Ha4YeHHbIM IS JUIMTEIBHOTO HCIOJIb30BAHUS, H3TOTOBUTEIND
(McTIONTHUTENb) BIIpaBe YCTaHABIMBATH CPOK CIYXOBI - MEPUOJ, B TEYCHHE KOTOPOTO H3TOTOBUTEIH
(ucniomHHTENB) 0053yeTCs 00ecTeunBaTh NOTPEOUTEIIO BOZMOKHOCTh NCTIONB30BaHMs TOBapa (paboThl) Mo
HA3HA4YE€HUIO U HECTU OTBETCTBEHHOCTh 32 CYLIECTBEHHBIE HEIOCTATKM HA OCHOBAaHUM ITyHKTa 6 ctathu 19
U IIYHKTa 6 cTartbu 29 HACTOSILEro 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. 3roroBuTenb (MCIIOIHUTENB) 00s13aH YCTaHABIUBATH CPOK CITYKOBI TOBapa (paboThl) AITUTEIHHOTO
I10JIb30BaHUS, B TOM UMCJI€ KOMIUIEKTYIOIIMX U3AENUN (IeTallel, y3J10B, arperaroB), KOTOPbIE 10 UCTEYEHUH
OIPEEIIEHHOTO MEPHOJIa MOTYT MPEACTABIATh ONMIACHOCTD JJIs )KU3HH, 37I0POBbS OTPEOUTEINS, IPUUUHATH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

BpEJl €r0 UMYLIECTBY WJIM OKPYXKAIOIIEH cpefe.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl TOBapa (pabOThl) MOXET HCUUCISTHCS €AMHULIAMU BPEMEHH, a TaKXKe WHBIMU
eNUHUIIAMU W3MEpeHHs (KUJIOMETpaMH, METpaMH M MPOYMMH CAWHHWIIAMH HW3MEPEHUS WCXOAs U3
(GYHKLIMOHAIBHOTO HA3HAYEHHS TOBapa (pe3ysabrara padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoaykTsl nuTaHus, Nap(GroMepHO-KOCMETHYECKIE TOBAPHI, MEIUKAMEHTHI, TOBAPBI OBITOBOM
XUMHH ¥ UHBIE TO00HBIE TOBAphI (PaOOThI) H3TOTOBUTEND (MCIIONHUTEINb) 00s3aH YCTAaHABIMBATH CPOK
TOTHOCTH - TIEPUOJI, TI0O UCTEUCHUN KOTOPOTO TOBap (paboTa) CUUTACTCS HETIPUTOIHBIM JJIs1 UCTIOIH30BAHHUS
110 HA3HAYECHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxa ToBapa (BbITIOTHEHUE PAOOTHI) M0 HCTEYCHUN YCTAHOBJIEHHOTO CPOKA TOTHOCTH, a TAKKE
TOoBapa (BBIMIOJHEHHE pPabOTHI), HA KOTOPBHIM JOHKEH OBITHh YCTAaHOBIEH CPOK TOMHOCTH, HO OH HE
YCTaHOBJICH, 3aPEIaeTCs.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroBuTenb (MCHOJIHUTENB) BIIpaBe yCTAaHABIMBATh HAa TOBap (paboTy) rapaHTHHHBIN CPOK -
NepuoJ,, B TEUEHHE KOTOPOro B cilyuyae OOHapyXeHHUs B ToBape (paboTe) HeZOCTaTka W3rOTOBUTENb
(ucriosnHUTENb), MPOJABEL, YIOJIHOMOYEHHAs OpraHU3alus WM YIOJHOMOUYEHHBIM WHAWBHYyaJIbHBIN
peAnpUHUMaTeb, UMIOPTEp O0OsS3aHBl YIOBIETBOPUTH TpPeOOBAaHUS MOTPEOUTENs, YCTaHOBIICHHBIC
crarbsaMu 18 u 29 Hacrosiero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roroBuTens BIpaBe MPUHATH 00S3aTEILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEUYCHUU YCTAHOBJICHHOTO UM FapaHTUHHOTO CPOKa (JIOMOTHUTEIEHOE 00SI3aTENBLCTRO).
(ab3am BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

ConeprkaHue JOMOTHUTEILHOTO 0053aTeIhCTBA U3TOTOBUTEIS, CPOK JIEHCTBUS TAKOTO 00S3aTEIBCTBA
Y TIOPSIJIOK OCYIIECTBICHHS TOTPEOUTEIEM IIPaB M0 TAKOMY 00s13aTENILCTBY OMPEIEISIFOTCS U3TOTOBUTEIIEM.
(ab3am BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. Ilpomaser; BIpaBe YCTaHOBUTb Ha TOBAp TAapaHTUUHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[Iponaser; BrpaBe NMpUHATH 0053aTETBCTBO B OTHOIIEHWH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTEYCHUHU TapaHTUIHOTO CPOKA, YCTAHOBIEHHOTO U3TOTOBUTEINIEM (JIOTIOTHUTEIBHOE 003aTEIbCTRO).

ConepxaHue JOMOIHUTEIBHOTO 00s3aTeIbCTBA MPOJaBIia, CPOK JACHCTBHUS TAaKOTO 00s3aTeNbCTBA U
MOPSIOK OCYIIECTBJICHUSI MOTPEOUTENeM IpaB IO TaKOMY OOS3aTeNbCTBY ONPENENSIOTCS J0rOBOPOM
MEXy MOTpeOUTENEeM U IPOJABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. MzrotoBuTens (mponaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKU TOBapa, OOHApYy>XECHHBIE B
TEUeHHE CPOKa JACWCTBUS JOMOIHUTEILHOTO 00513aTeIbCTBA, B COOTBETCTBHH € a03alleM BTOPHIM ITyHKTa 6
cratey 18 HacTosIIero 3akoHa, a Mocjie OKOHYaHHsI CPOKa JeHCTBUS JOMOIHUTEIBHOTO 0053aTebCTBA - B

www.consultant.ru Crpanunua 7 n3 48
HafeXXHaa npaBoBad noaaepXxka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100026&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.06.2025&dst=100018&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100027&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.06.2025&dst=100019&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100029&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100030&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100030&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100033&field=134&demo=2

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

COOTBETCTBHUH C MMYHKTOM 5 cTtarbu 19 HacTosmiero 3akoHa.
(n. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. OGs3aHHOCTb M3rotoBuTens obecneynTb BO3MOXHOCTb PEMOHTa U
TEXHMYECKOro o6cnyxmBaHma ToBapa

NzrotoBuTens 00s3aH 00eCIeUnTh BO3MOXKHOCTH HCIOJIb30BaHMs TOBapa B TEUEHHUE €r0 CpOKa
ciry>kO0b1. 1711 3TOM 11enM M3rOTOBUTENh 00ECIeUnBACT PEMOHT U TEXHHUECKOe OOCITy)KMBAaHHE TOBapa, a
TaK)Ke BBIIIYCK U MOCTAaBKY B TOPrOBbIE M PEMOHTHBIE OPraHMU3ALMU B HEOOXOOUMBIX Ui PEMOHTa U
TEXHUYECKOTo 00CTy)KMBaHUS 00bEME M aCCOPTUMEHTE 3allaCHBIX YacTel B TEUCHHE CPOKa MPOU3BOJCTBA
TOBapa M MOCJe CHATUS €r0 C MPOU3BOJICTBA B TEUECHHE CPOKA CITYKObI TOBapa, a MpHU OTCYTCTBHH TAKOTO
CpOKa B TEUEHHE JECSTH JIET CO JIHA Iepe/iauu TOBapa MOTPEOUTEINIO.

Cratbsa 7. [NpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBUSAX €T0O
UCTIOJIb30BaHMsI, XpAaHEHUs, TPAHCIOPTUPOBKM M YTHJIM3alUMM Obl1 Oe30maceH As JKU3HHU, 3710POBBS
noTpeOUTENs, OKpY>KaIOIIeH cpellbl, a TaK)Ke He MPUYMHSIT Bpel UMYIIECTBY moTpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI oOecrieunBarh 0€30MacHOCTh ToBapa (pa®oThl, yCIHyrH) Ui JKU3HH U 3710POBBS
NOTpeOUTENs, OKpY)KaloUlel Cpeapl, a Takke NpPeAOoTBpAIlCHUE MPUUYMHEHHUS Bpeda HMYIIECTBY
NOTPEeOUTENS, ABJISAIOTCS 0053aTETLHBIMU M YCTAaHABIUBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM UM MOPSIJIKE.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. W3roroBuTenb (MCIIOTHUTENH) 00si3aH oOecreynBaTh 0€30MacHOCTh ToBapa (padoThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI WJIH CPOKA TOHOCTHU TOBapa (paboThr).

Ecnu B cOOTBETCTBUM € MyHKTOM | cTarbu 5 HACTOSIIETO 3aKOHA M3TOTOBUTEND (MCIIOIHUTENb) HE
yCTaHOBUJI Ha ToBap (paboTy) CpOK CIoyx)Obl, OH 00s13aH obOecreunTh 0e30MacHOCTh ToBapa (paboThl) B
TEUYEHHUE JACCATH JIET CO JHS Mepenadn ToBapa (paboTsl) MOTPEeOUTENIO.

Bpen, npuunHEeHHBIH KU3HU, 3I0POBBIO WIIM UMYIIECTBY OTPEOUTENS BCIEACTBUE HEOOECTICUCHUS
0e30MmacHOCTH ToBapa (paloThl), MOUICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaTheil 14 HacTOAIIETO
3akoHa.

3. Ecnm pans  OGe30macHOTO  MCIOJB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEeHHH,
TPAHCIIOPTUPOBKH M YTHJIU3AIMH HEOOXOAMMO COOMIONATh CHEHalibHbIE MpaBWiIa (Jajee - MpaBHia),
M3TOTOBUTENb (MCTIONIHUTENB) 00513aH YKa3aTh 3TH IIPaBUjIa B CONTPOBOJUTEIBHOIN JOKYMEHTAIIUHN HA TOBAp
(paboty, ycnyry), Ha 3THUKETKE, MAaPKHPOBKOIM MM MHBIM CIOCOOOM, a MpojaBell (UCIIOJHUTENb) 00s3aH
JIOBECTH 3TH MPaBHJIA 10 CBEACHUS MOTPEOUTEIS.

4. Ecnu Ha ToBaph! (paboOThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSKE YCTAaHOBJICHBI
o0s13aTeNnbHbIe TpeOOBaHUs, OOECIeUnBaIONINe MX O€30MacHOCTb JJS KHU3HH, 370pOBBS MOTpeOUTENs,
OKpYXKarollled cpenbl U MpeAoTBpaIleHUEe NMPUUMHEHHUS Bpelda MMYIIECTBY HOTPEeOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKazaHHBIM TPEOOBAHUSAM MOAJICKUT 0053aTEIbHOMY MOJATBEPIKICHHIO B MOPSAKE,
MPEIYCMOTPEHHOM 3aKOHOM M MHBIMU IIPaBOBBIMHU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mponmaxka ToBapa (BBIOJHEHHE pabOTHI, OKa3zaHHE YCIYrH), B TOM YHCIE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 uHpopManuun 00 00s3aTeNIbHOM TOATBEPKIACHUU €ro
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAaThH.
(n. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaetcs Impojaxa ToBapa, B TOM YMCIIe UMIOPTHOTO TOBapa, CoAepKaIero MH(HopMaIuio,
3a pacpOCTPaHEHNE KOTOPOU MTPeyCMOTPEHA aIMUHUCTPAaTUBHAS U1 YTOJIOBHAsl OTBETCTBEHHOCTD.
(. 4.1 BBenen ®PenepanbHbM 3ak0HOM OT 05.12.2022 N 478-D3)

5. Ecin YCTAHOBJICHO, YTO IIPpU COGJIIO,Z[GHI/II/I HOTpC6I/ITeJIeM YCTAHOBJICHHBIX ITPaBUJI UCITIOJIb30BAHHA,
XpaHEeHUsI WIM TPAHCIOPTUPOBKH ToBapa (paboThl) OH MPUUYUHSIET WIM MOXKET NMPUYUHHUTH Bpell KHU3HH,
37I0POBBI0O U MMYIIECTBY NOTPEOHUTENSI, OKPY)KAIOLIEH cpene, M3rOTOBUTENb (MCIOIHUTENb, MPOJaBell)
00s13aH He3aMeUIUTEIbHO IIPUOCTAaHOBHUTD €TI0 MTPOU3BOJICTBO (peaIn3altio) 10 YCTpaHeHHs PUYKH Bpea,
a B HCO6XOIII/IMBIX ClIy4dasax MPUHATH MCPbI IO HU3BATHIO Cro U3 060p0Ta U OT3LIBY OT HOTpCGI/ITe.HSI
(motpebureneit).

Ecnu npuunHbl Bpena yCTpaHUTh HEBO3MO)KHO, M3TOTOBUTEND (MCIIOIHUTENb) 00513aH CHAThH TaKOM
ToBap (paboTy, ycinyry) ¢ mpou3BoacTBa. [Ipyu HEBHINOIHEHUH W3TOTOBUTENEM (MCIIONHHUTEIEM) 3TOU
00s513aHHOCTH YTOJIHOMOYEHHBIN (hefepanbHblii OpraH HMCIOJHUTEIBHON BIAcCTH NMPUHUMAET MEPHI 110
OT3bIBY TAKOT'0 TOBapa (paboThl, YCIyIr) C BHyTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTENs WIIM TOTpeduTeeit
B IIOPSKE, YCTAHOBIEHHOM 3aKOHOAATenbCcTBOM Poccutickoit denepanuu.

(B pen. @enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYMHEHHBIE MOTPEOUTENIO B CBA3H C OT3BIBOM TOBapa (paboThl, YCIyTH), HMOAJIEKAT
BO3MEIECHHUIO U3TOTOBUTENIEM (MCIIOIHUTENIEM) B TTOJTHOM 00BbEeMe.

6. Yrparuin cuny. - ®enepanbsiii 3akon ot 21.12.2004 N 171-D3.

Cratba 8. lNpaBo noTrpedbutens Ha uMHdopmauuo 06 usroroButene (McnomnHutene,
npoaasue) u o ToBapax (paborax, ycnyrax)

1. [lorpeOuTens BrpaBe MOTpeOOBATh NMPEIOCTABICHU HEOOXOAUMOM U TOCTOBEPHOM MH(OpMAINU
00 m3rotoBuTene (UCIOIHUTENE, TIPOJABIIE), PEKUME €ro padoThl M peaJu3yeMbIX UM ToBapax (paboTax,
yCIIyrax).

2. Yka3aHHas B NyHKTe | Hacrosmied crtarbu HMH(pOpManMs B HAIISIIHOW M JOCTYNHOW (opme
JOBOJUTCS 10 CBEJCHUS MOTpeOuTeNeil Mpu 3aKIOUueHHH JOTOBOPOB KYIUIM-NIPOJAXXH U JIOTOBOPOB O
BBHITIOJTHEHHH Pa0oT (OKa3aHWUU YCIYT) croco0aMu, MPHUHITHIMU B OTAENBHBIX cepax oOCTyKHBaHHS
noTpeOuTeneii, Ha pycCKOM SI3bIKE, a JOMOJHUTEIBHO, M0 YCMOTPEHHUIO M3TOTOBHUTENS (MCIOTHUTEINS,
NpoJaBlia), Ha TOCYIApPCTBEHHBIX A3bIKaxX cyObekToB Poccuiickoit denepannu U poaHbIX A3bIKaX HAPOIOB
Poccuiickont @enepanuu.

3. YnonHOMOYEeHHAsI OpraHU3aIys WK YIIOJIHOMOYCHHBIN WHIUBUAYATbHBIA TPEANPUHAMATENH 110
TpeOOBaHUIO MOTPEOUTENS 00S3aHBI MPENOCTABUTE TOATBEPKIACHUE CBOMX MOJTHOMOUNH, BRITEKAIOIINX U3
3aKJIIOYEHHOTO UMHU JJOTOBOPA C U3TOTOBUTENEM (TIPOAABIIOM).

(m. 3 BBeneH DeaepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHdopmauma o6 usroroButene (ucnonHutene, nponasue, BnagenbLue
arperaTtopa)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roroBuTens (MCIOTHUTENH, IPO/IaBell) 00s3aH TOBECTH 10 CBEACHUS MOTPEOUTENS PUPMEHHOE
HAaUMEHOBaHHE (HAMMEHOBAHUE) CBOCH OpPraHMU3AINH, MECTO €€ HAXOXKACHUS (apec) U PeXKUM ee PadoThI.
[Tpoxaser (MCIOTHUTENB) pa3MeIIaeT YKa3aHHYIO HH(GOPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOTHUTENb, NPOAABEL) - HWHAMBUAYAJIbHBIM NpEANpPUHUMATENb - JOJKEH
NPEIOCTAaBUTh NOTPEOUTENI0 HH(POPMALMIO O TOCYIaPCTBEHHONW pETUCTpalli ¥ HAaMMEHOBAHUU
3apEruCTPUPOBABIIIETO €TI0 OPraHa.

WzrotoButens (mpopasen) 00s3aH JOBECTH 10 CBEICHUS MOTPeOUTENs GUPMEHHOE HAUMEHOBAaHUE
(HaMMEHOBAHUE), MECTO HAXOXKJICHHUs (aapec) U peXuM paboThl YIMOTHOMOUEHHOW OpraHM3aIliyl WIIH
YHOJTHOMOYEHHOTO UHIUBUAYAJIBHOTO MPEATPUHIMATEIA.

(a63ar BBenieH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs! OpraHU3aLus WM YIIOJTHOMOYEHHBIH WHAMBHyaJbHBIN NPEANPUHUMATEH B
ciydae oOpaiieHus moTpeOuTeNst 00s3aHbI JOBECTH J0 €T0 CBEACHUS HHPOPMAIIHIO O ce0e U M3TOTOBUTEIE
(mponasiie) (pupMeHHOE HAMMEHOBaHNE (HAUMEHOBAHKE), MECTO HAXOXKIEHUS (aapec), pexuM padoThI,
rOCYJIapCTBEHHBIN PEruCTPAallMOHHBIM HOMEpP 3alMCU O CO3AaHUHU IOPUIUYECKOTO JIMIA, (GaMHUIUIO, UM,
OTYECTBO (€CIIM HMMEETCs), IOCYAAPCTBEHHBIM PErMCTPALlMOHHBIII HOMEp 3allUCHU O TOCyJapCTBEHHOM
peructpanyy (HU3NYECKOTO JIHIA B Ka4yeCTBE WHAWBUIAYAIBHOTO NPEANPUHUMATENS). YIIOJIHOMOYCHHAsS
OpraHu3aIysl WIK YIOJTHOMOYEHHBIH WHAMBHUIYAIbHBIN NPEANPUHUMATEb BIIPABE JTOBECTH /10 CBEICHUS
norpedureneit nHGopManKo 0 cede MOCPEICTBOM €€ pa3MEIIeHUs Ha CBOEM caiiTe B MH()OPMAIMOHHO-
TeJIeKOMMYHUKaMoHHo! cetu "HuTepHer", nHdopmarmio 06 u3roroBurene (IpoJaBlie) MOCPEACTBOM
pa3MeleHHs Ha CBOEM caiiTe B MH(OPMAIIMOHHO-TEICKOMMYHHUKAMOHHOM ceTn "MHTepHeT" cChUTKM Ha
CTpaHMILy CaiiTa U3roTOBUTENS (MPOAaBIa) B MH(POPMAIIMOHHO-TEJIEKOMMYHHKAIMOHHOH cetn "MHTepHeT",
cofiepKaIyo uHGopMaIuo 00 N3roToBUTeNe (IIPOAABIIE).

(m. 1.1 BBenen ®PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanmenen arperaropa o0si3aH JOBECTH IO CBeINeHHsS moTpebuteneil mHpopmanuio o cede u
npoxasie (ucnonHutene) (GupMeHHOE HaMMEHOBaHWE (HAUMEHOBAHHE), MECTO HaXOXACHHS (aapec),
pPEeXUM pabOThI, TOCYIAPCTBEHHBIN PEruCTPALlMOHHBI HOMEP 3alHMCH O CO3JaHUU IOPUANYECKOrO JIUIIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHBIM pETrUCTpPAIllMOHHBI HOMEp 3alucu O
rOCYJIapCTBEHHON pEerucTpanuy (PU3NYECcKOro JHa B KaYeCTBE MHIUBUIYAIbHOTO MPEIIPUHUMATENS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUSIX B yKazaHHOW uH(popmauuu. Bragener arperaropa J0BOAMT 10
cBelleHHs oTpedureneit nudpopmarmio o cede u mponasle (UCIOTHUTENE) MOCPEICTBOM €€ pa3MeIleHUs
Ha CBOMX caifTe u (WIn) CTpaHHIe caiiTa B HUH(OPMALIMOHHO-TEIEKOMMYHUKAMOHHON ceTn "MHTepHet".
Wudopmanmio o mpoxpaBle (UCIONHUTENE) BIAAENCI arperaropa BIIpaBe JJOBECTH JO CBEACHUS
MoTpeduTeNeil MoCpPenCTBOM pa3MEIIeHHs] Ha CBOMX caiiTe W (WJIM) CTpaHUIlE caiita B MH(OOPMAIIMOHHO-
TEJIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT" CChUIKM Ha CailT mpo/aBIia (MCIIOJHUTENS) B MHPOPMALIMOHHO-
TEJIEKOMMYHUKalIMOHHOMU ceTH "MHTepHet".

(m. 1.2 BBeneHn ®PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. Ilponasert (MCTIONHUTENH) 00513aH MPEIOCTABUTD BIIAJIEIBIy arperaropa U pa3MecTUTh Ha CBOEM
caiite B MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceT "MHTepHeT" (Ipu ero HalW4YhH) JOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyto B myHKTe 1.2 HacTosmiel cTtarbu. B ciydae, eciny UMEIOTCS U3MEHEHUS
B Takoi mH(popmaimu, npojaser (HUCIOIHUTENIb) 005S3aH B TEUEHHUE OIHOTO Pabovero JHsS C MOMEHTa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

BHECEHHs B HEE M3MEHEHHI COOOIINTH BIaJIeNblly arperaropa o0 3TUX M3MEHEHUSIX M pa3MECTHTh MX Ha
CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "WHTepHeT" (IpH €ro HaJIW4YUM).
Bnanenen arperaropa o0si3aH BHECTH 3TH HM3MEHEHHMsS B HMH(GOpPMALMIO O IMpojaBLie (UCIOIHUTENE) B
TEUEHHE OJHOTo pabouero JHA, €CIHM pa3MelIeHUE YKa3aHHOM MH(OpMAIMHM OCYIIECTBIISIETCS Ha caiite
BJIQJIeTIbIIa arperaropa M (WIM) €ro CTpaHHUIe caiTa B MHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"NnTepuer".

(m. 1.3 BBeneH ®PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Koncynsranrllimroc: npumeuanue.
C 01.03.2026 ct. 9 nononusiercs m. 1.4-1.6 (@3 ot 01.04.2025 N 41-D3).

2. Ecam BuA J1esATEIbHOCTH, OCYHIECTBISIEMbI M3rOTOBUTENEM (UCIOJIHUTENEM, MPOAABIIOM),
MOJJICKUT JTULEH3UPOBAHUIO U (WJIM) UCTIOTHUTEh UMEET FOCYIAPCTBEHHYIO aKKPEIUTALINIO, 10 CBEICHUS
moTpeduTeNs AOJDKHA OBITh J0BeACHAa WH(OPMAIUsS O BHIE ACSITEILHOCTH M3TOTOBUTENS (MCTIOTHHUTETIS,
MPOJABLIA), HOMEpE JULEH3UH U (M) HOMEPE CBUETENBCTBA O TOCY/IapCTBEHHON aKKPEIUTALIMH, CPOKAX
NEUCTBUS yKa3aHHBIX JUIEH3UU W (WJIM) CBUIETEIbCTBA, a TaKkke MHGopMmaIus 00 opraHe, BbIIABIIEM
yKa3aHHbIE JTULEH3HIO U (WJIU) CBUIETEILCTBO.

(. 2 B pen. @enepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Mudopmarusi, mpeaycMOTpeHHasi MyHKTaMu | ¥ 2 HACTOSIIECH CTaThH, TOJKHA OBITh TOBEICHA 10
CBEJICHUS MOTPEOUTENCH TaKKe MPU OCYIIECTBICHUN TOPTOBJIH, OBITOBOTO M MHBIX BUIOB OOCITYKHBAHHS
noTpeduTeneii BO BpeMEHHBIX MTOMEIIEHUSIX, Ha IPMapKax, ¢ JIOTKOB U B JPYTUX CIyYasiX, €CIIH TOPTOBII,
OBITOBOE W WHBIE BHUIBI OOCIY)XMBAaHUS TOTPEOUTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MecTa
HaXOXXJICHUs MPOAaBIa (MCTIOTHUTEIS).

Cratbsa 10. UHcbopmauumsa o ToBapax (pabortax, ycnyrax)

1. W3roroButens (MCHONHUTEND, MPOAABEL]) 00s3aH CBOEBPEMEHHO IPENOCTABIATH MOTPEOUTEIIO
HEOOXOIMMYI0O M JOCTOBEpHYIO HH(pOpMaLMI0O O ToBapax (paboTrax, yciyrax), 00ecHeuuBaroIIyro
BO3MO)KHOCTh MX TNpaBMWIBHOTO BbIOOpa. Ilo oTnenbHBIM BUaaM TOBapoB (paboT, yciayr) mepedeHb U
cniocoObl ZloBeAeHUsT MH(popManu A0 moTpedburens ycraHaBnuaioTcs [IpaBurensctBom Poccuiickoit
®denepanun.

2. Nudopmarus o ToBapax (paborax, yciayrax) B 00s13aTeIbHOM MOPSIKE JOKHA COACPKATh:

HAaUMEHOBAaHHE TEXHUYECKOTO pENIAMEHTa WIM HMHOE YCTAHOBIECHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit ®exnepauu O TEXHUYECKOM PETYIMPOBAHUM W CBHJIETENBCTBYIOIIEE 00 00sf3aTenbHOM
MOATBEP)KICHUN COOTBETCTBHS TOBapa 0003HAYCHHE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBelicHUST 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBAX TOBApoOB (paboT, yciyr), B OTHOIICHHUH
MPOAYKTOB THUTAHHS CBEIEHUS O COCTaBe (B TOM YHMCJIE HAaWUMEHOBAHHE HCIIOJIb30BAHHBIX B IPOIIECCE
W3TOTOBIICHUS MPOJYKTOB MUTAHUS MHIIEBHIX J00aBOK, OMOJIOTHYECKH aKTUBHBIX 100aBOK, HHPOPMAIIHS
0 HAJIWYUHU B TPOAYKTaX MHTAHUS KOMIIOHEHTOB, TMOJYUYEHHBIX C NMPUMEHEHHEM T'€HHO-HHKEHEPHO-
MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CIllydae, €CIM COJIEp)KaHWE YKa3aHHBIX OPraHM3MOB B TaKOM
KOMITOHEHTE COCTaBJISIET OoJiee NEBATU ACCATBHIX TPOICHTA), MHINEBON IICHHOCTH, Ha3HAYeHUH, 00
YCIIOBUSIX TIPUMEHEHUS U XpaHEHUs MPOAYKTOB MUTAHMUS, O CIIOCO0aX M3TOTOBJICHHS TOTOBBIX OO, Bece
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

(oO6Beme), 1aTe U MecTe U3TOTOBJICHUS U YIIAKOBKH (pac(acoBKU) MPOAYKTOB MUTAHMS, & TAKXKE CBEICHUS
O TIPOTHBOIOKA3aHMUAX JJISI UX MPUMEHEHUS NpPU OTIENBHBIX 3a0oneBanHusx. Ilepedens ToBapoB (pador,
ycayr), uHpopManus O KOTOPBIX JOJKHA COJEpXKaTh IMPOTHBOIOKA3aHUSA JUIS MX MPUMEHEHHS NpU
OT/IEJbHBIX 3a00eBaHusX, yTBepxkaaercs [IpaBurensctBom Poccuiickoit denepanmu;

(B pen. @enepanbHbiX 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIeHy B pyOJIIX M yCIIOBHsI IPHOOPETEHHS TOBApOB (padoT, yCiIyT), B TOM YHCIE P OIUIaTe TOBAPOB
(pabort, yciyr) duepes ompenesieHHOE BpeMsl MOcye WX IMepenadr (BBIMOTHEHUS, OKa3aHUsI) MOTPEOUTEINIO,
MOJTHYIO CYMMY, TIOJJICXKAIIIYIO BBITUIATe MOTpeOUTENeM, U rpadyK MOTalIeHUs dTOH CYMMBI,

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIA CPOK, €CIIU OH YCTAHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiIa u yciuoBus 3(eKTHBHOrO 1 6e30MacHOro HCIOIb30BaHUs TOBAPOB (padoT, yciyr);

uHpopMaIuio 06 sHepreTuueckor 3p(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYMH TaKOH HHPOPMALIUH OTPENIETICHO B COOTBETCTBHH C 3aKOHOIATEIBLCTBOM 00 3HEProcOepekeHUH U
O TIOBBIIIEHUH SHEPreTUUECKON FPPEKTUBHOCTH;

(a63am BBenen denepanbHbiM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOTHOCTH TOBapoB (paloT), yCTAaHOBJICHHBIH B COOTBETCTBUH C HACTOSIIIM
3aKOHOM, a TaKXKe CBEICHUS O HEOOXOAUMBIX EHCTBUAX MOTPEOUTENS 110 UCTCYCHUH YKa3aHHBIX CPOKOB U
BO3MO)KHBIX MOCJEICTBHUAX IPH HEBBIMOJIHEHUH TAaKUX JEHCTBUHM, ecu TOBaphl (paboThl) MO UCTEUCHUU
YKa3aHHbIX CPOKOB IPEICTABISAIOT OMACHOCThH ISl KH3HH, 310POBbSI M MMYILECTBA MOTPEOUTENS HIU
CTAHOBATCS HENPUTOAHBIMHU U1l UCIIOJIB30BAHMS 110 HA3HAYCHUIO;

aapec (MecTo HaxoXAeHHs), (UPMEHHOE HaWUMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIS
(ucnomHuUTENS, MPOJABILA), YIOJIHOMOUYEHHON OpPraHW3alldyd WIM YHOJHOMOYEHHOTO WHIWBUIYAJIBHOTO
MpeANpPUHUMATENS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpOpMaIUio 00 00s3aTeIbHOM MOATBEPIKICHIH COOTBETCTBUS TOBAPOB (paboT, yCIIyr), yKa3aHHBIX
B IYHKTE 4 CTaTbu 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMAIIUIO O TIPAaBUIIAX MPOAAXKHU TOBAPOB (BBIMOTHEHUS Pa0OOT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMIO, KOTOpoe OyIeT BBINOJHATH paboTy (OKa3blBaTh YCIYry), H
MH(POPMALIMIO O HEM, €CJIM ATO UMEET 3HAYCHUE, UCXOsl U3 XapakTepa paboThl (YCIyTrH);
(a63ar BBenieH DenepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHHWEe Ha WCIOJb30BaHUE (OHOTPAMM IPH OKAa3aHUH PA3BIICKATEIBHBIX YCIYT UCTIOTHHUTEISIMU
MY3bIKAJIbHBIX IPOU3BEICHUMN.
(ab3am BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTpebureneM ToBap OblI B YHNOTpPEOJEHHMH WJIM B HEM YCTPAaHSJICS
HEIO0CTaTOK (HEIOCTaTKH), MOTPEOUTENIO JOKHA OBITH TIPEeoCTaBlIeHa HHPOPMAIIHS 00 STOM.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okymeHT npeaoctasneH KoHcynsTaHTI o

"O 3awuTe npae notpeburtenein” [NaTa coxpaHeHus: 03.06.2025

Koncynsranrllimroc: npumeuanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsTCA u3meneHust (P3 ot 28.12.2024 N 546-D3).

3. Wudopmarusi, mpeaycMOTpeHHasi MYHKTOM 2 HACTOSIICH CTaThbU, IOBOIAUTCS JIO CBEICHUS
noTpeduTeneil B TEXHNUECKOM JOKYMEHTAIINH, PUIIAraeMoii K ToBapaM (paboTam, yciyram), Ha 3TUKETKax,
MapKUPOBKOW WM HWHBIM CIOCOOOM, TPUHSATHIM JUIS OTJCNIBHBIX BHUIOB TOBAapoB (paboT, yciuyr).
Nudopmarus 00 00sS3aTEIEHOM MOATBEPKICHUU COOTBETCTBHSI TOBAPOB TPEACTABISETCS B MOPSIKE H
croco0amu, KOTOpBIE YCTAaHOBIEHBI 3aKOHONATENbCTBOM Poccwuiickoit Denmepamuu O TEXHHUYECKOM
pETyIupOBaHUU, U BKIIOYAeT B ceOs CBEACHUS O HOMEpPE JIOKYMEHTa, MOATBEPIKAAIOMIEr0 TaKoe
COOTBETCTBHE, O CPOKE €r0 JACHCTBHS U 00 OpraHU3aluy, €r0 BbIJaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

AO3an yrparui cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.

Koncynsranrllimtoc: npumeuanue.
C 01.09.2026 ct. 10 nononusercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Crtatbs 11. Pexxum paboTbl npoaasua (MCNoNHUTENSA)

1. Pesxum paboThl rocynapCTBEHHBIX, MyHUIIUTIATBHBIX OPraHU3aluii TOPTOBIIM, OBITOBOTO U MHBIX
BUJIOB OOCITYy>KMBaHHS MOTpeOUTENEH yCTaHABIMBACTCS 10 PEIICHUIO0 COOTBETCTBEHHO HUCIOIHHUTEIBHBIX
opraHoB cyobekToB Poccuiickoit deaepany ¥ OpraHoB MECTHOTO CaMOYTIPABICHHS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paboThI OpraHu3amnuii, OCyIeCTBISIONINX IeATeIbHOCTh B chepax TOProBOro, OLITOBOTO U
MHBIX BUJIOB OOCITYy>KMBaHMs MOTpPEOUTENeH M HE YKa3aHHBIX B MyHKTE | HACTOAIIEH CTAaThH, a TAKKe
VHJVBUyaJIbHBIX IIPEIIIPUHUMATENICH YCTAHABIUBACTCS UMU CaMOCTOSATEIILHO.

3. PexxuM paboThl mpopaBia (MCTOTHHUTENS) JOBOAMUTCS JO CBENEHHUS MOTPEOUTENeld M JOHKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENS (MCNOSIHMUTENS, NpoAdasua, Bnagenbua
arperartopa) 3a HeHaanexatilyr nHcgpopmauuio o Tosape (pabore, ycnyre)
(B pea. @enepanbHbiX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu morpeburento HE MPENOCTaBICHA BO3MOXKHOCTh HE3aMENIUTEILHO TMONYYUTh MPH
3aKJIFOYEHUH JI0TOBOpa MH(pOpMAIuio o ToBape (padore, ycimyre), OH BIpaBe MOTPeOOBaTh OT MPOAABIA
(WcmonHUTENSs) BO3MEIIECHUSI YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIIOYCHHUS
JIOTOBOPA, a €CJIA JOTOBOP 3aKJIIOYEH, B PA3yMHBIN CPOK OTKa3aThCsl OT €ro MCIIONHEHUS U TOTpeOOBaTh
BO3BparTa yIUTAYeHHOH 3a TOBap CyMMbI M BO3MEIIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3ze OT UCMOTHEHHS JIOTOBOpa MOTPEOUTENh 00s3aH BO3BPATUTH TOBAp (pe3ylbTar paboThl,
YCIIyTH, €CJIM 3TO BO3MOYKHO I10 UX XapaKTepy) NpOoAaBIly (MCIIOJIHUTENIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHIONHWTENb), HE MPEIOCTABUBLIMI IOKYNATENIO IIOJIHOM U J1OCTOBEPHOM
uHpopMauu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO0 MyHKTamu 1 - 4
crarbu 18 wimu myHkToMm 1 crtarbu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIyTH),
BO3HHKIIIKE TTOCJIE €ro Mepeadn MoTpeOUTEN o BCICACTBUE OTCYTCTBHS Y HEr0 TaKOW HH(POPMAITUH.

(. 2 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Buagenen arperaropa, NPEeIOCTaBUBIIUI IMOTPEOUTENIO HEAOCTOBEPHYIO WIH HEIOIHYIO
uHpOpPMaLUIO 0 ToBape (yclyre) WiM MpojaaBLe (MCIOIHHUTENE), HA OCHOBAaHUHM KOTOPOH MoTpeduTesemM
ObUI 3aKIIIOYEH JIOTOBOP KYIUIM-TIPOAAXKH (JOTOBOpP BO3ME3IHOTO OKa3aHUs YCIYr) € MPOAaBIOM
(ucriomHHUTENEM), HECeT OTBETCTBEHHOCTb 3a YOBITKM, MPUYHMHEHHBIC IOTPEOUTENIO BCIICACTBUE
NPEIOCTABICHUS €My TaKoi nHpOpMaLnu.

Ecin nvHOE He NpeIyCMOTPEHO CONIALIEHMEM MEKIYy BIIAJENIbLIEM arperaropa M MpOJaBLIOM
(MCTIOJIHUTENEM) WM HE BBITEKAET M3 CYIIECTBA OTHOIIEHUN MEXAY HHMMH, OTBETCTBEHHOCTH 32
UCTIOJIHEHUE JI0OTOBOPA, 3aKJIIOUYECHHOTO IMOTpeOUTENeM C MPOAABIOM (MCIIOJHHUTEIEM) Ha OCHOBAHUU
NPE0CTaBICHHON BlIaIeiIblIeM arperaropa HHpopMaIiu o Topape (yciryre) Wid npojaaBLe (UCIIOIHUTENE),
a TaKoke 3a coOMoIeHne TpaB MoTpeOuTeNel, HapyIIeHHBIX B pe3ysbTaTe nepeaadu MoTpeduTeto Topapa
(ycityrn) HeHaAIeKaIlero KauecTBa 1 0OMeHa HEIpOIOBOILCTBEHHOTO TOBapa HaUIeXkKAIero KayecTBa Ha
aHaJIOTMYHBINA TOBAp, HECET MpoAaBel] (MCIIOJHUTEND).

Brnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE IOTPEOUTEINIO
BCJIEJICTBHE IPEJOCTABICHUS €My HEIOCTOBEPHON WIIM HEmoNHOM uHpopmammu o ToBape (yciyre), B
cllyyae, eCJIM BIaJieliel] arperatopa He M3MEeHseT MH(POpPMaluio O ToBape (yciyre), MpeaoCTaBICHHYIO
MIPOJIABIIOM (MCHIOJTHUTENIEM) U COACPIKAIILYIOCS B MPEJIOKEHUH O 3aKIIIOUEHUH JJOTOBOPA KYIUIU-TIPOJaKu
(oroBopa BO3ME3AHOI0 OKa3aHMsI YCIIYT).

(m. 2.1 BBeneHn ®PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. llorpeOuTens BIpaBe NPEAbSBUTH TPEeOOBAaHHE K BIAJENbIly arperaropa O BO3BpaTe CyMMBI
IIPOU3BEIEHHOM UM IIpeIBAPUTEIBLHON OIIaThl ToBapa (yciayru). Bioagenen arperaropa Bo3BpaliaeT CyMMy
IIOJlyYE€HHOM UM IPEBapUTEIbHON OIIaThl TOBapa (YCIyry) B TEUEHUE IECATH KaJeHAapHBIX THEN CO JAHS
NpeIbABICHUS TOTPEOUTETIEM TaKOro TPeOOBaHUS IPU OAHOBPEMEHHOM HAJMUUH CIIEIYIOIUX YCIOBUMI:

ToBap (ycnyra), B OTHOILIEHHMH KOTOPOTO MOTpeOuTeNeM BHECEHa IpeIBapuTeNibHAs oOIjlara Ha
OaHKOBCKMIA CUET BJIa/IeNblia arperaropa, He IepesiaH MoTpeOUTeNIo B CPOK (yCiIyra He OKa3aHa B CPOK);

NOTpeOUTENH HAMIPaBHJI TPOIABIy (MCIIOIHUTEINIO) yBeIOMIICHHE 00 0TKa3e OT UCTIOIHEHHS I0TOBOPA
KyIUIM-IIPOAKK (JOrOBOpa BO3ME3IHOIO OKa3aHUS YCIYr) B CBA3M C HapylIEHUEM IPOJABLIOM
(ucnomHHUTENEM) 0053aTENIbCTBA MTEpeaaTh TOBap (OKa3aTh YCIYTry) B YCTAaHOBJICHHBIN CPOK.

Hapsny ¢ TpeGoBanueM o0 BO3BpaTe CyMMBI IPEIBAPUTEIIBHOM OIJIaThl TOBapa (yCIyrd) HOTPEeOUTENb
HanpaBiseT BIAAENbIly arperaropa IOATBEP)KJIECHUE HANpPaBICHUS MpOJaBLy (MCIOIHUTENIO)
YBEOMJICHUSI 00 OTKa3e OT MCIOJHEHUS JIOrOBOpa KYIUIM-IPOJAXH (JIOTOBOpa BO3ME3THOIO OKa3aHUs

yCIIyT).

Ecnu nHOE HE MpeyCMOTPEHO YCIOBUSMH MOIH30BATENLCKOTO MIIM HHOTO COIVIALICHUS TTOTPEOUTE
C BJIAJIENIbLIEM arperaropa, yBeJIoMIICHHE MPOJaBIly (MCIOJIHUTEIN0) 00 OTKa3e OT UCIOJHEHUs JJOroBOpa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

KyIUTU-TIPOAXH  (IOrOBOpa BO3ME3JHOTO OKa3aHHMsA YCIYyr) MOXKET OBITh HAalpaBlICHO BIAACIbILY
arperaropa, KOTOpbIi 00s13aH HAaPaBUTh €r0 MPOAABIY (MCIIOIHUTEIIO).
(m. 2.2 BBeaeH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IIyHKTE 2.2 HacTOSLIEHM CTaTbM, BJIAJEIIELl arperaropa BIIpaBe OTKa3aTb
NOTPEOUTEITIO B BO3BPATE CyMMBI IIPEABAPUTEIHHOM OIIaThl TOBapa (yCIyr ) MPH MOIy4YEeHUH OT ITPO/IaBLa
(ucriomHUTENST) TOATBEPKICHUS MIPUHATHS MOTpeduTeNneM ToBapa (OKa3aHUs YCIyTH) MpPU YCIOBUH, YTO
KOITUS TAKOTO MOATBEPKICHU ObLIa HAIlpaBJIeHA BIIAAEIbIIEM arperaropa noTpeOuTesNio B TCUCHHUE 1€CATH
KaJCHJApHBIX THEW CO JHS MOJY4YEeHHUs BIAJENblIeM arperaropa TpeOOBaHHS O BO3BpaTe CyMMBbI
IpeaBapUTEIbHON OIUIaThl ToBapa (yciayru). B cimyuyae Hecornmacusi moTpeOuTelNss ¢ MpeACTaBICHHBIMU
BJIAJICNIBLIEM arperaropa J0Ka3aTelIbCTBAMU NPUHATHS MOTpeOuTeneM ToBapa (OKa3aHHUSA YCIYTH)
noTpeOUTeNs BIpaBe TpeOOBAaTh BO3BpaTa CyMMbI NPOU3BEACHHON UM IMpeIBapUTEIILHON OIUIaThl TOBapa
(yciyrun) B cyneOHOM MOpSITIKE.

(m. 2.3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpm npuuMHEHMH Bpeda KHU3HH, 370POBBI0O U MMYIIECTBY IOTPEOUTENs BCIEICTBHE
HETPeI0CTaBICHHs eMy TOJIHOM M TOCTOBepHOW MH(popManuu o ToBape (pabote, yciayre) morpeOuTens
BIIpaBe MOTPEeOOBaTh BO3MEIEHHUS TAKOTO Bpea B MOpPSAKE, MPEIyCMOTPEHHOM cTaThel 14 HacTosIiero
3aKkoHa, B TOM YHCJIE IOJTHOTO BO3MEIICHHUS YOBITKOB, IPHYUHEHHBIX TPUPOAHBIM O0BEKTaM, HAXOIAIIUMCS
B COOCTBEHHOCTH (BJIaICHUN) TIOTPEOUTEIS.

(. 3 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMOoTpeHUM TpeOOBaHUII MOTPEOUTENsE O BO3MEUICHUH YOBITKOB, HPUYHMHEHHBIX
HEIOCTOBEPHOW WJIM HEIOCTaTOYHO TOJHOW uH(popmanueir o ToBape (pabote, ycmyre), HEOOXOIMMO
UCXOUTh M3 TMPEANONIOKEHUs] 00 OTCYTCTBUHM y MOTPEOUTENsl CIEUUAIbHBIX MO3HAHUM O CBOMCTBaX M
XapaKTepUCTUKaX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crtatbn 13. OTBeTCTBEHHOCTb  WU3rotoBUTEns  (McnonHuTens, npoaasua,
YyNONTHOMOY€HHOW opraHusauum nnu YNOSIHOMOYEHHOro MHAMBUAYyanbLHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLeHue npaB noTpeduTenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue mpaB MOTPEOUTENEH M3TOTOBUTEND (MCIOITHUTENb, MIPOAABEI], YIIOJTHOMOYCHHAS
OpraHu3alys WM YHOJHOMOYEHHBIM WHIUMBUIYAIbHBIA MpEANpUHUMATENb, HMIOPTEP) HECET
OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnmu WHOE HE YCTAHOBJICHO 3aKOHOM, YOBITKH, NPHYMHEHHBIE MOTPEOUTENIO, MOAJIeKar
BO3MEIICHUIO B ITOJIHOM CyMME CBEPX HEYCTOMKH (IIEHH), YCTAaHOBJIEHHOM 3aKOHOM MJIM JOTOBOPOM.
(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara HeycToiiku (TIeH! ) ¥ BO3MEIICHHUE YOBITKOB HE OCBOOOXTAFOT H3TOTOBUTEIS (MCTIOTHUTEIS,
MPOJABIIA, YIIOTHOMOUYECHHYIO OpPTraHU3aI|I0 WIH YIIOJTHOMOYEHHOTO WHIUBU Ty JIbHOTO IIPEIPUHUMATES,
UMITIOPTEPA) OT UCTIOTHEHUS BO3JIOKECHHBIX Ha HETO 00S13aTeNIBLCTB B HATYpe Tepe]] MOTpeOUuTeNIeM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3roroBuTteinb (UCIOJIHUTEND, IPOAABEL, YIIOTHOMOYEHHAs] OpraHU3alus WIA yIIOJTHOMOYEHHbBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

VH/IMBUYAIbHBIA MPeIpUHUMATEIb, UMIIOPTEP) OCBOOOKIAECTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
00s13aTeNbCTB WIIM 33 HEHAJUIeXKallee HCIOIHEHUE 00s3aTeNbCTB, €CIU JIOKaKEeT, YTO HEUCIOIHEHUE
00s13aTeNbCTB WM UX HeHA UIeXKallee HCIIOTHEHHUE MTPOU30IILIO BCIICACTBUE HEMPEOAOIUMOM CHJIBI, a TAKKE

110 UTHBIM OCHOBAHUSIM, MPETYCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpeboBanusi morpeburenss o0 yrjaare HEYCTOWKH (MEHHU), MPEIyCMOTPEHHOW 3aKOHOM WIIU
JIOTOBOPOM, TOJIJIEKAT YOBIECTBOPEHUIO U3TOTOBUTEIEM (MCIIOTHHUTENEM, MIPOJAABIIOM, YITOIHOMOUYEHHOM
OpraHM3alel WM YIOJTHOMOYCHHBIM WHAWBUAYAIBHBIM TPEIIPUHUMATENIEM, HUMIOPTEPOM) B
JTO0OPOBOJILHOM TOPSIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Koncynsranrllimtoc: npumeuanue.
O BbISIBIIEHUH KOHCTHTYIIMOHHO-TIPABOBOTO cMbicia ad3. 1 m. 6 ct. 13 cMm. [locranoBnenne KC P® ot
26.12.2024 N 59-I1.

6. Ilpu ymoBIETBOpPEHHMH CYIOM TpeOOBaHUN MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYII
B3BICKMBAET C M3TOTOBUTENA (MCIIONHUTENS, TMPOJABIA, YIOJIHOMOUYEHHON OpraHU3alUd WIH
YIOJTHOMOYEHHOTO HHIUBUAYATHHOTO MIPEANIPUHUMATEISI, IMIIOPTEPa) 32 HECOOIIOICHNE B JOOPOBOJIEHOM
MOpsIIKE YAOBIETBOPEHUS TpeOoBaHMIT moTpedburens mrpad B pasMepe MATHASCAT MPOLIEHTOB OT CyMMBI,
MIPHUCYKICHHOM CYJIOM B TOJIB3Yy MOTPEOUTETIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3allUTy NOpaB MOTPeOUTENs BBICTYNAIOT OOIIECTBEHHBIE OOBEAMHEHHUS
norpeduTenei (MX accorranuu, Cor3bl) WIK OpraHbl MECTHOTO CaMOYIIPABJICHHUS, MATHAECAT MPOLIECHTOB
CYMMBI B3BICKaHHOTO IITpada NepeunciIsiioTcs yKa3aHHBIM 00bEeAMHEHUM (MX aCCOIMAIIUAM, COI03aM) HITH
OpraHam.

Cratbsa 14. UmyLlecTBeHHasi OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbIW BCcneacreve
HeAOCTaTKOB ToBapa (paboTtbl, ycnyru)

1. Bpen, mnNpUYMHEHHBIH JKWU3HHW, 3[0POBBI0 WM HUMYIIECTBY IOTPEOUTENE BCIEICTBHE
KOHCTPYKTHBHBIX, IIPOU3BO/ICTBEHHBIX, PELENITYPHBIX WIM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJIC)KUT BOSMELICHHUIO B TIOJTHOM 00BeMe.

2. IIpaBo TpeGoBaTh BO3MEIICHUS Bpea, MPUIMHEHHOTO BCIIEICTBUE HEJOCTATKOB TOBapa (padoThl,
yCIIyTH), TPU3HAETCA 3a JIOOBIM IOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOUIEHUSIX C MPOJABIIOM (MCIIOJIHUTENIEM ) WIIH HET.

3. Bpen, npu4rHEHHBIN KU3HH, 310POBBIO WK UMYIIECTBY NOTPEOUTENS, TIOATICKUT BO3MELICHHUIO,
€CJIM BpeJ] IPUUMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKa CIIYKOBI MIIM CpOKa TOAHOCTH TOBapa (paboThl).

Ecnu Ha TOBap (pe3ynbrar paboThI) AOKEH OBITh YCTAHOBJIIEH B COOTBETCTBHU C MyHKTamu 2, 4
CTaThH 5 HACTOALIETO 3aKOHA CPOK CITYKOBI HITU CPOK FTOAHOCTH, HO OH HE YCTAaHOBJIEH, MO0 NOTPEOUTEIIO
He ObLIa peoCcTaBlIeHa MOJHAsL U JOCTOBEpHast ”HPOPMALUS O CPOKE CITYKOBI MIIM CPOKE TOAHOCTH, THOO
noTpeOuTens He OblT MPOMH(GOPMUPOBAH O HEOOXOAUMBIX NEHCTBUSAX MO UCTEUEHUH CPOKA CIYKOBI MU
CpOKa TOIHOCTH M BO3MOXKHBIX IMOCIIEICTBUSX NMPU HEBBINOJHEHUM YKa3aHHBIX NEHCTBUH, THOO TOBap
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okymeHT npeaoctasneH KoHcynsTaHTI o

"O 3awuTe npae notpeburtenein” [NaTa coxpaHeHus: 03.06.2025

(pe3ynbTar paboThl) MO UCTEUEHUH THX CPOKOB IMPEACTABISET OMACHOCTD IS )KU3HU U 3I0POBbs, BPE.
MOJUIE’KUT BO3MEILEHUIO HE3aBUCUMO OT BPEMEHHU €r0 IPUYNMHEHMS.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUM € MyHKTOM | cTarbu 5 HACTOSIIETO 3aKOHA M3TOTOBUTEND (MCIIOIHUTENb) HE
yCTaHOBUJI Ha TOBap (paboTy) CpOK CIIy:KOBI, BPEI MOAJIEKUT BO3MEILIEHUIO B CITydae ero MpUYUHEHUS B
TEUYEHHUE JCCATH JIET CO THS Tepeaadu ToBapa (paboThl) MOTPEeOUTEN0, a €CIH IeHb NepPeadyl YCTaHOBUTh
HEBO3MOYKHO, C JIaThl U3TOTOBIICHUS TOBapa (OKOHYAHUS BHITIOTHEHHS paOOTHI).

Bpen, npruurHEHHBIN BCIEICTBUE HEIOCTATKOB TOBAPA, MOIJIEKUT BO3ZMELIEHUIO IPOJABLOM WU
W3TOTOBHUTEIIEM TOBApa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, mpuunMHEHHBIH BCIEICTBHE HEIOCTATKOB PAa0OTHl MM YCIYTH, TMOJIEKHT BO3MELICHHIO
HCIIOJIHUTEIIEM.

4. M3rotoBuTENb (UCIIOIHUTEND) HECET OTBETCTBEHHOCTD 3a BPE/, IPUYMHEHHBIN KU3HU, 340POBbIO
WIA UMYILECTBY IMOTPEOUTEINS B CBSA3U C MCIIOIB30BAHUEM MaTepHasioB, 000PYJOBaHUs, HHCTPYMEHTOB U
UHBIX CPENICTB, HEOOXOAMMBIX JUIS IPOU3BOJCTBA TOBAPOB (BBIMOJHEHHUS pPadOT, OKa3aHUS YCIYT),
HE3aBUCUMO OT TOTO, MO3BOJIST YPOBEHb HAYYHBIX U TEXHUYECKHUX 3HAHUH BBISIBUTH UX 0COOBIE CBOMCTBA
WJIU HET.

5. UzrotoBuTens (MCIOIHUTENB, IPOJABEI]) 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIN TOKAXKET, UTO
Bpell MPUYMHEH BCIIACTBUE HEMPEONOTUMON CHIIBI WIM HApyIICHHs MOTPEOUTENIEM YCTAaHOBJIEHHBIX
MIPaBUJI UCIIOIB30BAHUS, XPAaHEHHS WM TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHcauua mopanbHOro Bpeaa

MopanpHblii  Bpell, NPUUYMHEHHBIM IOTPEOUTENIO BCIEACTBUE HAPYIICHUS H3TOTOBUTEIEM
(ucnonHUTENEM, IPOJABLIOM, YIIOJTHOMOUYEHHON OpraHU3alueil Wik YIIOJHOMOYEHHBIM UHINBUTyaJIbHBIM
npeAnpuHUMaTeIeM, UMIIOPTEPOM) TpaB MOTPEOUTENs, MPEAyCMOTPEHHBIX 3aKOHAMU M MPaBOBBIMHU
akTamu Poccuiickoit @enepanuu, peryaupyonMMi OTHOLIICHUS B 00IAaCTH 3alllUThI TIPaB MOTpeOUTENEH,
MIOJJIEKUT KOMIICHCAL[UU IPUYMHUTEIIEM BPEa IPU HAJIMYUU €TI0 BUHBL. Pa3zMep koMIieHcauyu MOpaabHOIO
BpeZia ONPEACIIIeTCs CYI0M U HE 3aBUCHUT OT pa3Mepa BO3MEILCHNS UMYIIECTBEHHOIO BPEIa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KoMmneHcanust MOpabHOTO Bpesia OCYIIECTBIISCTCS HE3aBUCUMO OT BO3MEIICHHUS! UMYILECTBEHHOTO
BpeJia U TOHECEHHBIX MOTPEOUTENIeM YOBITKOB.

Cratbsa 16. HepgonycTumbie ycnoBusa AOroBopa, yuwemnswlime npasa norpeourens,
3anpeTbl M O0OA3aHHOCTU, Hanaraemble Ha npoaaBua (McnonmHUTens, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HegonmycTUMBIMH yCIOBUAMH JIOTOBOPA, YIIEMIISIOLUIMMH IpaBa NOTPEOUTEIIS, SIBISIOTCS YCIOBUS,
KOTOPBIEC HapyLIaOT NIPAaBUJIA, YCTAHOBJICHHBIE MEXAYHApOIHbIMU f1oroBopamu Pocculickoit Penepanyu,
HACTOSAIIMM 3aKOHOM, 3aKOHAMU U NPUHUMAEMBbIMU B COOTBETCTBUM C HUMHM WHBIMH HOPMATUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanuy, peryaupyoUMMA OTHOIIEHHUS B OOJacTH 3alUThHI MpaB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

norpeduteneil. HenomyctumMele ycnoBus A0roBopa, yIeMIISIONINe IpaBa MoTpeOUTeNst, HUYTOXHBI.

Ecnu BKIIFOYEHHE B IOTOBOP YCIOBHH, YIIEMIISIONIUX MpaBa MOTPEOUTENs], MOBICKIO TPUIUHEHHE
YOBITKOB TMOTPEOUTENI0, OHU MOJICKAT BO3MEIICHUIO TMPOJABIIOM (M3TOTOBUTEIIEM, HCIOTHHUTEIEM,
UMIIOPTEPOM, BIAJICTBIIEM arperaropa) B MOJHOM 00BEME B COOTBETCTBUHU CO cTaThed 13 HacTosIiero
3akoHa.

TpeOoBaHue noTpeduTeNs 0 BO3MEIIECHHH YOBITKOB MOMJICKUT YAOBICTBOPEHUIO B TEUCHUE JIECATH
JHEHN CO JTHA €r0 NMPEAbsBICHUS.

Koncynsranrllimroc: npumeuanue.

ITonoxenus ct. 16 (B pen. @3 or 01.05.2022 N 135-D3), ycraHaBinBaromue nepeueHb HEA0IyCTUMbIX
YCIIOBUH JIOTOBOPA, YIIEMJISIFOIIUX IpaBa MOTPEOUTEIs, paCIPOCTPAHAIOTCS HA OTHOLICHHUSI, BO3HHUKIIINE
U3 paHee 3aKIF0UEHHBIX J10TOBOPOB.

2. K HetonmyCTUMBIM yCIIOBUSIM JI0TOBOPA, YIIEMIISIONIMM IpaBa MOTPEOUTENs, OTHOCATCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABISAIOT NPOJAABIYY (M3TOTOBUTENIO, UCIIOIHUTENIO, YIIOJHOMOUYEHHOM
OpraHu3alMy WM YIOJHOMOYEHHOMY HWHAMBUAYAJIBHOMY IPEANPUHUMATEI0, UMIIOPTEPY, BIAICNbILY
arperaropa) IMpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIIOJHEHHs O0O0sS3aTeNbCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHI 00s3aTesibCTBa (MpeaMeTa, IEeHbl, CPOKAa U MHBIX COIVIACOBAHHBIX C MOTpeOUTeNeM
YCIIOBHUI), 32 HCKIIOYEHHEM CIy4yaeB, €CIM 3aKOHOM WM HMHBIM HOPMAaTHUBHBIM IIPAaBOBBIM AaKTOM
Poccuiickon ®denepanuu mpenycCMOTpeHa BO3MOKHOCTD IIPENOCTABICHHS IOTOBOPOM TAKOTO I1PaBa;

2) ycnoBwsl, KOTOPbIE OTPaHUYMBAIOT TIPABO MOTPEOUTENST HA CBOOOIHBIN BHIOOP TEPPUTOPHAIBLHOM
MOJICYTHOCTHU CIIOPOB, IPETyCMOTPEHHBIN MyHKTOM 2 cTaThbu 17 HacToAIIero 3aKoHa;

3) yciioBusi, KOTOPBIE YCTAHABIMBAIOT JIJIsl OTpeOuTeNs mTpadHbIe CAHKIIUN WIH HHBIE 00S3aHHOCTH,
MPETSITCTBYIONINE CBOOOIHON peanu3alliy MpaBa, yCTaHOBICHHOTO CTaThell 32 HACTOAIIETO 3aKOHa;

4) ycnoBus, KOTOpblE MCKIIIOYAIOT WJIM OTPaHUUYMBAIOT OTBETCTBEHHOCTh IIPO/ABLA (M3TOTOBUTEIS,
UCIIOJIHUTENA,  YNOJIHOMOYEHHOM  OpraHu3allid  WIM  YIOJHOMOYEHHOTO  HMHJMBHUIYaJIbHOIO
IIpEeIIIPUHUMATENS, HMIIOPTEPA, BIaAeiblla arperaropa) 3a HEUCIOIHEHHWE WM HEHaJylekallee
UCTIOJIHEHUE 0053aTeNBCTB 110 OCHOBAHUSM, HE MPETyCMOTPEHHBIM 3aKOHOM;

5) yciioBusi, KOTOpbIe OOYCIOBIMBAIOT MPUOOPETEHIE OAHUX TOBAPOB (padoT, yciIyT) 00s3aTeIbHBIM
MPHOOPETEHUEM UHBIX TOBApOB (PaboT, yCIyT), B TOM YKCIIE IPEyCMaTPUBAIOT 00s3aTEIbHOE 3aKITI0YCHIE
WHBIX JIOTOBOPOB, €CIIK MHOE HE TIPEIYCMOTPEHO 3aKOHOM;

6) yCIOBHs, KOTOpbIE IPEIyCMaTPUBAIOT BBIMOJIHEHHE JOMOJIHUTENBHBIX padoT (OKa3aHHe
JOTIOJTHUTENBHBIX YCIIYT) 3a IIaTy 0e3 MOIydeHUs COTNIacHsl TOTPEOUTENs;

7) ycioBHs, KOTOpblE OIpaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosimiero 3akoHa IPaBo
notpeduTens Ha BbIOOp crioco0a 1 (hopMBbI OILIaThl TOBAPOB (padoT, yciyr);

8) ycnoBus, KOTOpPBIE COIEp’KaT OCHOBAHHUS JIOCPOYHOTO PACTOPIKEHHUS JOTOBOpa MO TPeOOBAHUIO
IpoAaBla (MCIOJIHUTENS, BIAAENblla arperaropa), HE MPEAYCMOTPEHHBIE 3aKOHOM WM HHBIM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

HOPMaTUBHBIM NMPAaBOBbIM akToM Poccuiickon @enepannu;
9) ycnoBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpbIe OTPaHUYMBAIOT IPAaBO BEIOOpa BUAA TPEOOBAHUMN, TPETYCMOTPEHHBIX TyHKTOM
1 crareu 18 u mynkTom 1 ctarbu 29 Hacrosmiero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI MPOJABILY
(M3rOTOBUTENIO,  MCIOJHMUTEN0,  YNOJIHOMOYEHHOM  OpraHu3alud WA  YIOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY MPEANPUHUMATENI0, HUMIOPTEpPY) NpU MpojAaxe TOBApOB (BBIIOJHEHHUH padoT,
OKa3aHUM YCIIyT') HEHaJIeXkKalllero KauecTBa;

11) ycnoBusi, KOTOpbIE YCTAaHABIUBAIOT 00s3aTeIbHBIN 10CYACOHBIN OPSIIOK PACCMOTPEHUS CIIOPOB,
€CJIM TaKOU MOPSAO0K HE MPELyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpblE€ YCTaHABIMBAIOT [UIA MOTPeOUTEN OOA3aHHOCTb 10 JOKA3bIBAHUIO
OIpeeNIEHHBIX 00CTOSTENBCTB, OpeMsl TOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO HA MOTPEOUTENS;

13) ycioBusi, KOTOpbIE OTPAHUYUBAIOT OTPEOUTENS B CPEACTBAX U CIOCOOAX 3aIUTHI HAPYIIEHHBIX
Ipas;

14) ycnoBus, KOTOpBIE CTaBAT YIOBIETBOPEHUE TPEOOBaHM MOTPEOUTENCH B OTHOILIEHHMH TOBApPOB
(pabor, yciyT) ¢ HelOCTaTKaMH B 3aBUCUMOCTD OT YCJIOBHI1, HE CBA3aHHBIX C HEIOCTaTKaMH TOBapoB (padoT,

yCIIyr);

15) wuHBlEe ycnoBMs, HapyllalollMe [paBUia, YCTAHOBJIEHHBIE MEXAYHAapOAHBIMU JOTOBOPAMM
Poccuiickoit denepanuu, HacToAUM 3aKOHOM, 3aKOHAMU M NPUHUMAEMBIMU B COOTBETCTBHU C HUMHU
MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickonl denepanuu, peryiaupyrolIMA OTHOLIEHUS B
00JIaCTH 3alIUTHI IIPaB MOTPeOUTENEH.

3. IlpomaBen (MCIIOMHUTEND, BJIAJAENEl] arperatopa) HE BIIPaBE OTKa3blBaTh B 3aKJIIOYCHUM,
UCTIOJIHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHUOOpPETEeHHE OJHMX TOBApoOB (paboT, yciyr), MO0 MpUYHUHE
OTKa3a NOTpeOuTeNns B NPUOOPETEHHMH MHBIX TOBapoB (pabot, ycuyr). YOBITKH, HpUYMHEHHBIC
NOTPEOUTENIO BCIIEJACTBUE HApyIIEHHs €ro IpaBa Ha CBOOOAHBIM BBHIOOp TOBapoB (paloT, ycmiyr),
BO3MEIIAIOTCS MTPOIABLIOM (MCIIONHHUTEIEM, BIIAJIENbIIEM arperatopa) B MoJIHOM o0beMe.

3ampeniaercs yIoBIETBOpeHUE TpeOOBaHUH MOTpeOUTENeH B OTHOLUICHUH TOBapoB (paboT, yciyT) ¢
HEIOCTaTKaMH CTaBUTh B 3aBUCIMOCTH OT YCIIOBHI, HE CBS3aHHBIX C HEIOCTATKaMH TOBapoOB (padoT, yciyr).

3ampeniaercss OTKa3 B 3aKJIIOYEHUH JOTOBOpAa W BO BHECEHMM HM3MEHEHHI B JIOTOBOp B cliyyae
MIPaBOMEPHOT0 yKa3aHHs MOTpPeOMTENeM Ha HEIOMYCTUMBIC YCIIOBHS JOTOBOpa, YIIEMIISIOLIME IpaBa
noTpeOUTeNs, B IEeNAX UCKIIOYeHUs Takux ycioBuil. [Ipu npeassBiennn norpedureneM TpedoBanus oo
UCKJIIOYCHUH W3 JOTOBOpAa HEAOMYCTHMBIX YCJIOBHH JOTOBOpa, YIIEMJSIONIMX IIpaBa IMOTpeOUTENs,
yKa3aHHOE TpeOOBaHME IMOUICKHUT PACCMOTPEHUIO B TEUEHHUE JECATH JHEH CO JHS €ro MpPEeAbsSBICHUS C
00s13aTeIbHBIM M3BEILIEHUEM MOTPEOUTENSE O pe3yIbTarax pPacCMOTPEHUS U MPUHATOM MOTHBHPOBAHHOM
pEeIIeHUH N0 CYUIECTBY YKa3aHHOTO TpeOOBaHUSI.

Koncynsranrllimroc: npumeuanue.
C 01.09.2025 a63. 4 1. 3 ct. 16 yrpaunsaet cuity (P3 ot 07.04.2025 N 69-D3).
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?;gg”;%gogégg;}l)%z N 2300-1 [okymeHT npeaoctasneH KoHcynsTaHTI o

"O 3awuTe npae notpeburtenein” [NaTa coxpaHeHus: 03.06.2025

[Iponasery (MCTIONIHUTENB, BIAJIENIEl] arperatopa) He BIpaBe 0e3 MOyueHHs Coriachs MOTPeOUTes
BBINOJIHATH JTOTIOMHUTEIbHBIE PaOOThl (OKa3bIBaTh JOMOJIHUTENbHBIE yCiIyru) 3a 1uiaty. IlorpeOutens
BIIpaBE OTKA3aThCsl OT OIUIAThl TakuxX paboT (yciyr), a €cilid OHM OIUIAYEHBI, BIIpaBe MOTpeOOBaTh OT
IIpozaBIa (MCIIOTHUTENS, BIIaJENblia arperaropa) Bo3Bpara yrjaadeHHONU CyMMBI.

Koncynsranrllimroc: npumeuanue.
C 01.09.2025 a63. 5 1. 3 ct. 16 yrpaunsaet cuiry (P3 ot 07.04.2025 N 69-D3).

Cornacue noTpeduTes Ha BBINOIHEHHE TOTIOTHUTEIBHBIX paboT (0OKa3aHUE JOTIOTHUTEIbHBIX YCIYT)
3a TIaty opopMIIsieTCs IPOAABIOM (MCIIONIHUTEINEM, BIaIeNIbLIEM arperaTtopa) B MMCbMEHHOM (opme, ecliu
MHOE HE MPEyCMOTPEHO 3aKoHOM. O0s3aHHOCTD J10Ka3aTh HAJTMUUE TAKOTO COTIACHs HITH 00CTOSTENBCTBRA,
B CHJIy KOTOPOTO Takoe coriacue He TpeOyeTcs, Bo3jnaraercs Ha NpoaaBlia (MCIIOMHHUTENS, Bialenbla
arperaropa).

Koncynsranrllimtoc: npumeuanue.
C 01.09.2025 ct. 16 nononusiercs 1. 3.1 (D3 ot 07.04.2025 N 69-D3). Cm. OyayIIyio peAakiuio.

4. Tlponamer (MCIIONHUTENb, BIAJENEl] arperatopa) He BIpPaBE OTKa3bIBaThb MNOTPEOUTETIO B
3aKIIIOUYEHUH, UCTIOTHEHUH, U3MEHEHUH W PACTOP)KEHUH JO0roBOpa ¢ MOTPeOUTENEM B CBSI3U C OTKa30M
NOTpPeOUTENS MPEIOCTaBUTh IEPCOHAJBHBIC JIaHHBIC, 33 HMCKIIOYEHHUEM CIIy4aeB, €CiH OOsM3aHHOCTh
MIPENOCTABJICHNU] TAaKUX JAaHHBIX IPEAYCMOTPEHA 3aKOHOMATeNnbCTBOM Pocculiickoit Pexepanuu win
HETMOCPEICTBEHHO CBSA3aHa C UCIIOJHEHUEM JJOTOBOpA C MOTPEOUTEIEM.

[Ipu npenbsBreHuu norpedurteneM TpeOOBaHUS O MPEAOCTABICHUH HMH()OPMAIUUA O KOHKPETHBIX
MpUYMHAX M TMPABOBbIX OCHOBAHMSAX, OINPEACISIIONIUX HEBO3MOXXHOCTbh 3aKIIOUYECHHS, HUCIOJIHEHUS,
W3MEHEHUSI WM PACTOP>KEHUsS JOroBopa 0e3 MpedoCTaBlIeHUS MEPCOHANBHBIX TaHHBIX, B MHCHMEHHOU
¢dopme (B ToM yucie B (popMe IEKTPOHHOTO TOKyMEHTa) TipoiaBell (MCIIOTHUTENh, BIAICIIEI] arperatopa)
JOJDKEH TPEAOCTAaBUTh TaKyl0 HH()OPMAIMIO B TEUEHUE CEMH JHEW CO JHS MPENbSBICHHS YKAa3aHHOTO
TpeOoBaHusI.

[Iponasery (MCTIOTHUTENb, BIAIENEL arperaTopa) nNpeaocTaBisieT HHPOPMALIUIO MTOTPEOUTEITIO B TOM
¢bopme, B KOTOPOIi IperbsIBIEHO TpeOOBaHNE MOTPEOUTENS O MIPEIOCTABICHUN HH(POPMALIUU O KOHKPETHBIX
OPUYMHAX M TPABOBBIX OCHOBAaHUSX, OIPEACNISIONIMX HEBO3MOXKHOCTb 3aKJIIOUEHUS, HCIIONHEHMS,
U3MEHEHHUSI WIM PacTOPKEHHUS JOroBopa 0e3 MpeJoCTaBICHUS! NMEPCOHATIBbHBIX TaHHBIX, €CJIM MHOE He
yKa3aHO B 3TOM TPeOOBaHHH.

[Ipu npenpssneHnu norpeduTeneM TpeOOBaHUS O MPEIOCTABICHUM MH(POPMAIMH O KOHKPETHBIX
[IpUYMHAX M IPABOBBIX OCHOBAHMAX, ONPEACISIONUX HEBO3MOXKHOCTb 3AKIKOYEHMs, HUCIIOJIHEHHS,
M3MEHEHHUS] WIN PAacTOP>KEHHs J0roBopa 0e3 MperocTaBIeHHs EPCOHANBHBIX JaHHbBIX, B YCTHOH (opme
Takas HHpOpMaIHs JOKHA ObITh IPEAOCTaBIEHA HE3aMEeTUTENBHO.

Cratba 16.1. PopmMbl M NOPAAOK ONnaThl NpU Npoaaxe ToBapoB (BbINONMHEHUU paboT,
oKasaHuu ycnyr)

(BBenena denepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

1. [Iponaser (MCTIOMHUTENB, BIAAETICI] arperaropa B CIy4ae UCIOIb30BaHUS B CBOCH JEATEIIBHOCTH
HAJMYHBIX PaCUeTOB C MOTpeduTeneM) 00s3aH 00eCIeunTh BOZMOKHOCTH OIIATHl TOBApPOB (paboT, yciyr)
MyTeM HWCIOIb30BAHUS HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJIUYHBIX PACYETOB IIO
BbIOOpY MOTpeOuTENSI.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O06s13aHHOCTD 00€CIIeUnTh BO3MOXKHOCTH OIUIaTHl TOBAapoB (paboT, YCIyr) € HCHOJIb30BaHUEM
HAIlMOHAJIBHBIX IJIATEXKHBIX HHCTPYMEHTOB B paMKaX HallMOHAJBHOM CHUCTEMBI IIJIATEKHBIX KapT
pacnpocTpaHsieTcsl Ha IpoaaBla (UCHOJHMTENS, BlaAeiblla arperaropa), y KOTOpOTO BBbIpydYKa OT
peanu3anui TOBapoB (BBIMOMHEHHUS pabOT, OKa3aHUS YCIYr) 3a MPeNIIecTBYIOIUI KaJleHIapHBIA Tron
MIPEBBIIIACT JBAALATh MUJIJTHOHOB PYOJIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu Mecto orutatsl ToBapoB (paboT, yCiayr) HAXOIUTCS B MECTE, IJIe HE MPEIOCTABISAIOTCS yCIYTH
J0CTyNa K MOJABMXKHOM paguoTeneOHHOM CBSI3W M (MJIM) CpEACTBAM KOJUIEKTHBHOTO JOCTyNa K
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOK cetu "MHTepHeT", mpoaasel (MCIOJHUTENb) 0CBOOOXKIAETCS
OT O00s3aHHOCTH OOECHEeYUTh B 3TOM MECT€ BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, ycayr) c
HCIIOJIb30BaHUEM HALIMOHAJIBHBIX IIJIaTE€XKHBIX HHCTPYMEHTOB.

[Iponasery ocBoOOXKmaeTcss OT OOS3aHHOCTH OOECHEYUTh BO3MOXHOCTH OIUIaTHl TOBapoOB C
WCTIOJNIb30BAaHUEM HAIMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpyYKa OT
peanu3aliil TOBapOB B KOTOPOM COCTaBISiCT MEHee ISATH MUJUTMOHOB pyOJneil 3a mpemiecTBYIONIMNA
KaJICHJIapHBIN TOJ.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnyara ToBapoB (paboT, yCIyr) MOXET MPOU3BOJUTHCA MOTPEOUTENEM B COOTBETCTBUHU C
yKa3aHHEM TMpojAaBlia (MCIOJHUTEINSI) MyTEM pacyeToB Yepe3 CyOBEKTOB HAIIMOHAIBHOM IUIATEXKHOMN
CUCTEMBI, OCYLIECTBISIOIIMX OKA3aHUE IUIATEKHBIX YCIYI B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccuiickonn @enepauuy O HALUMOHAIBHON IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAaHOBJICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMAaTUBHBIMU MPAaBOBBIMH akTaMu Poccuiickoii @eneparu.

3. Ilpu omyare TOBapoB (paloOT, YCIyr) HaJUYHBIMU JIEHEKHBIMU CpEACTBAMH 0053aTebCTBA
noTpeduTenss mepen MPOoAaBIOM (UCHOJTHHUTENEM) IO OIiare ToBapoB (paboT, YCIyr) CUHTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHMS HAJIMYHBIX JICHEXKHBIX
CpeACTB TMpojaBlly (MCHOJHUTENO) MO0 TIJIaTeKHOMY areHTy (cyOareHTy), OCYLIECTBISIOIIEMY
JeSITeIbHOCTD I10 MPUEMY IJIaTeXel (PU3NIEeCKUX JIUIL.

[Ipu orutare ToBapoB (padoT, yCciIyr) MyTeM MepeBojia MPEeJOCTaBISIEMbIX TOTPEOUTENEM HATHYHBIX
JICHE)KHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOTO CueTa 00sS3aTelIbcTBA MOTPEOUTENS Tepes] MPOJaBIIOM
(ucroHMTENEM) MO OIUIATEe TOBApoB (PpaboT, yCIyr) CYUTAIOTCA MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEICTB C MOMEHTAa BHECEHHUS MOTpeOHTEeNeM HAJIWYHBIX JCHEKHBIX CPEACTB KPEIUTHOMN
OpraHuzanyy Ju00 0AHKOBCKOMY IIJIATEKHOMY areHTy (cyOareHTy), OCYHIECTBISIOMINM JeSTEeIbHOCTh B
COOTBETCTBHH C 3aKOHOAATENbCTBOM Pocculickoit denepanuu 0 HALMOHAIIBHOM IUIATEKHOM CUCTEME.

[Ipu orutate ToBapoB (paboT, yCIIyT) MyTeM MEePEBOa IEHEKHBIX CPEJCTB B paMKax MPUMEHICMBIX
(dhopM Oe3HATMYHBIX PACUYETOB 00s3aTENHLCTBA MOTPEOUTEIS TTepe T MPOAABIIOM (UCIIOIHUTENIEM) TIO OTIIaTe
TOBapoB (paboT, yCIyr) CUUTAIOTCS UCIIONHEHHBIMU B CyMMeE, YKa3aHHOH B PACHOPSIKCHHH O MEPEBOJIE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

JICHEeXKHBIX CpEJICTB, C MOMEHTa MOATBEPXKICHHUS €ro HCIOMHEHUS OOCTYXHUBAIOIIEH MOTpeOUuTeNs
KPEIUTHOM OpraHu3alueH.

4. Tlpu orutate TOBapoB (paboT, ycIyr) MpoAaBIily (MCIOTHHUTEINIO) 3alpelleHO yCTaHABIUBATh B
OTHOIIIEHUH OJHOTO BHJIa TOBAPOB (padoT, YCIyT) pa3IMyHbIC IIEHBI B 3aBUCUMOCTH OT CIIOCO0A MX OTLIATHI
MOCPEJICTBOM HAJIMYHBIX PACYETOB WIIM B PAMKaX MPUMEHSIEMBIX (OpM Oe3HATHYHBIX PACUETOB.

5. TlpomaBenl (MCHONHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIUE y MHOTPEOUTENs YOBITKH,
BbI3BaHHbIC HapyIlIeHHEeM TpeOoBaHu MyHKTa | HAaCTOAIIEH CTaThH.

Cratba 17. Cyne6GHas 3awmta npaB notpedurtenen

1. 3ammra npaB NOTpeOHUTENEH OCYIIECTBISIETCS CYIOM.

3amuTa npaB MoTpeduTeNei yCIIyT, OKa3bIBaeMbIX (PMHAHCOBBIMU OPTaHU3ALUSAMHU, OPTaHU3YIOIIUMH
B3aMMO/ICICTBUE C YNOJHOMOYEHHBIM 10 IpaBaM NOTpeOuTee (PUHAHCOBBIX YCIYT B COOTBETCTBUU C
@enepanbHbiM  3akoHOM "OO YIMOJHOMOYEHHOM II0 TpaBaM MoTpeOuTeneil (UHAHCOBBIX yciayr",
OCYILECTBIIACTCS C OCOOCHHOCTSMH, YCTAHOBJICHHBIMU YKa3aHHBIM De/iepaibHbIM 3aKOHOM.
(a63ar BBenieH DexnepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Wcku 0 3amuTe npas noTpeduTeieil MOryT ObITh IPEABSIBICHBI [0 BEIOOPY UCTIIA B CYJI 10 MECTY:

HAaXO0XJCHHUs OPraHU3aliu, a €CJIM OTBETUUKOM SIBJIACTCS MHANBUAYAJIbHBIN PEAITPUHUMATEID, - €TO
JKHTEIIHCTBA,

KUTCJIIbCTBA UJIN HpGGBIBaHI/ISI ucrnaa,
3aKIIFOUCHUA WA UCTIOJIHCHUS JOTrOBOpaA.

Ecnu uck k opranusaiyy BEITEKAaeT U3 IEATEIbHOCTHU e (priIrasa Win MpeCTaBUTENbCTBA, OH MOXKET
OBITH MIPEIBSBIICH B CY/l IO MECTY HaXOXKICHUS ee (priraa UK MpeaCcTaBUTEeIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IorpeOutenu, WHBIE HCTHHI MO HMCKAM, CBA3aHHBIM C HapyUICHHEM IIpaB MOTpeOHUTENeH,
OCBOOOXKIAIOTCS OT YIUIAaThl TOCYJApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit denepannu o Hasorax u cOopax.

(n. 3 B pen. @enepanbroro 3akoHa ot 18.07.2011 N 242-03)

Mnasea Il. 3ALLUTA NPAB NMOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTens npu obHapyxeHun B ToBape HeAO0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. ITorpebutens B ciaydae oOHApy>KeHHS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPOJIABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI HA TOBAP ATOU Ke MAPKH (ITUX K€ MOACTH U (WJIH) apTUKYIIA);
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

noTpeboBaTh 3aMEHBI Ha TAKOH K€ TOBap APyroil Mapku (MOAENIH, apTUKYIa) C COOTBETCTBYIOIINM
[epepacyeToM MOKYITHOM LEHBIL;

noTpeboBaTh COPa3MEPHOTO YMEHBIIICHUS TTOKYITHOM IICHBI;

HOTpGGOBaTB HE3aMCIJIUTCIBHOI'O 6€3B03M€3Z[HOI‘O YCTpaHCHHUA HCAOCTATKOB TOBApa MU
BO3MCHICHUS PACXOJ0B HAa UX HUCIIPABJICHUC HOTpe6I/IT€H€M HJIU TPCTHUM JIMLIOM;

OTKa3aThCsI OT UCTIOJIHEHHS IOTOBOPA KYTUIM-IIPOJAKH U MOTpeOOBaTh BO3BpaTa yIladeHHOI 3a TOBap
cymmsl. [To TpebGoBanMIO IpoaaBIia ¥ 32 €r0 CUET MOTPEOUTEINb TOTKEH BO3BPATUTH TOBAP C HEJJOCTATKAMHU.

[Ipu sTOM NOTpeOHUTENH BIpaBe NOTPEOOBATH TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, TPUYHMHEHHBIX
€My BCIEACTBUE IMPOAAXH TOBapa HEHAUICKAIET0 KauecTBa. YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHbIE HACTOSAIIMM 3aKOHOM JJIS YOBJIETBOPEHUS COOTBETCTBYIOLINX TPEOOBaHUN TOTPEOUTEIS.

B oTHOmIEHMHM TEXHHYECKH CIIOKHOTO TOBapa IOTPeOUTENb B Ciy4ae OOHapYyXEHUS B HEM
HEIOCTATKOB BIPABE OTKA3aThCsl OT MCIIOJIHEHHUS JOTOBOpA KYIUIM-TIPOAAXKH M MOTpeOOBaTh BO3Bpara
YIJTaYeHHOM 3a TaKOi TOBap CyMMBI JINOO IPeAbIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBApP ITOH K€ MapKU
(Mozmenu, apTHKyJla) MU Ha TakOW K€ TOBap APyroil Mapku (MOIEIM, apTUKyJa) ¢ COOTBETCTBYIOIIMM
nepepacyeToM MOKYITHOU [IEHBI B TEUCHUE MATHAIATH JTHEW CO AHA Mepefady HoTPeOUTENI0 TaKoro ToBapa.
[To ucreyeHnn 3TOrO CpoKa yKazaHHbIE TPEOOBAHUS MOAJIEKAT YAOBICTBOPEHUIO B OTHOM U3 CIIEIYIOLINX
CIIy4aeB:

oOHapyXeHHe CYIIECTBEHHOTO HEI0CTaTKa TOBAPa;
HapyILIEHUE YCTAHOBJICHHBIX HACTOSALIUM 3aKOHOM CPOKOB YCTPAaHEHHMs HEJIOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHUSA TOBapa B TCYCHHUC KaXKAOT0 TOM4a FapaHTHﬁHOFO CpOoKa B
COBOKYITHOCTH Ooilee uem TPpUALATH I[Hefl BCJICACTBHUC HCOOAHOKPATHOTO YCTpPAHCHHUA €TI0 Ppa3JIMYHBIX
HEOOCTATKOB.

[IepeueHb TEXHUYECKH CII0KHBIX TOBapOB yTBepkaaercs [Ipasurenscrsom Poccuiickon Denepanun.
(n. 1 B pen. @eaepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHwMsl, yka3aHHbIC B IIYHKTE | HACTOAIIEH CTaThH, IPEIBSBIISIOTCS MOTPEOUTENEM IPOIABILY
1100 YHOJIHOMOUYEHHON OpraHu3alyy Wi YIOJTHOMOYEHHOMY WHAWBUYATbHOMY MPEAIPUHUMATEIIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpeOuTens BrpaBe NpeabsBUTh TPEOOBaHMS, YKa3aHHBIC B a03aIiaXx BTOPOM U MATOM MYyHKTa |
HACTOSIIICH  CTAaThbW, W3TOTOBUTENIO, YIOJTHOMOUEHHOW OpraHu3aldd WIH  YIOJTHOMOYEHHOMY
UHAUBUAYATBHOMY MPEIPHHUMATEIO, UMIIOPTEDY.

(B pen. @enepanbHbiX 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsBieHHs 3THX TpeOOBaHMN MOTPEOUTENh BIPABE BO3BPATUTH HM3TOTOBHUTENIO WIIH
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KayeCcTBa U MOTpeOOBaTh BO3BpATa YIUIAY€HHON 32 HETO CyMMBI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @eaepanbubiii 3akoH oT 25.10.2007 N 234-D3.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

5. OtcyrcTBHE Yy TOTpeOMTENs KACCOBOTO WM TOBAPHOTO 4YeKa IMOO WHOTO JOKYMEHTA,
YAOCTOBEPSAIOMUX (AKT W yCIOBUS TIOKYNIKM TOBapa, HE SBISETCS OCHOBAaHUEM [UIsi OTKa3a B
YIAOBIIETBOPEHUH €T0 TPEOOBAHMIA.

[IponaBelr (M3roTOBUTEIIb ), YIIOJIHOMOUYEHHAsI OPTaHU3aIMs UJIM YITOJIHOMOYEHHBIN WHIUBU Ty AJIbHBIN
MpeIIPUHUMATENb, UMIOPTEp 00S3aHBI MPUHATH TOBAP HEHAJUICKAIIETO Ka4eCTBa y MOTPEOUTENs] U B
clly4ae HEOOXOIMMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTens BmpaBe ydacTBOBATH B
MIPOBEPKE KauecTBa TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinydae cmopa o mpu4MHAaxX BO3HHMKHOBEHHS HEJOCTATKOB TOBapa IPOAABEll (M3TOTOBUTEID),
YIOJIHOMOYEHHAs] OPraHu3allis WU YIIOJIHOMOYEHHBIM MHINBUIYaJIbHBIA MPEANPUHUMATEND, UMIIOPTED
00s13aHBI MPOBECTH OJKCIIEPTU3Y TOBapa 3a CBOM CuUeT. DKCHepTH3a TOBapa IPOBOTUTCS B CPOKH,
ycraHoBieHHble cTaThsiMu 20, 21 n 22 Hacrosmiero 3akoHa JUisl yAOBIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuit norpedurens. [lorpedurens BlipaBe MPUCYTCTBOBATH PU MPOBEIECHUH SKCIEPTH3bI TOBApA U
B CJIydae HECOINIaCHs C €€ pe3yNbTaTaMu OCIIOPUThH 3aKIII0OUEHUE TAKOW IKCTIEPTU3BI B CyA€OHOM MOPSIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCHEpTHU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKHW BO3HUKIIM BCIIEIACTBUE
00CTOSITENBCTB, 32 KOTOPBIE HE OTBEUAeT MpojaBell (M3TOTOBHUTENH), MOTPEOUTENh 00s3aH BO3MECTHTH
MpoJaBily (M3rOTOBUTENIO), YIOJTHOMOYEHHOW OpraHU3allui WIK YIIOJIHOMOUYEHHOMY HUHAUBUIYAJTbHOMY
MPEANPUHUMATEII0, UMIIOPTEPY pacxoibl Ha IMPOBEACHHE SKCIEPTU3bl, a TAKXKE CBSI3aHHBIE C €€
MIPOBEICHUEM PACXO/Ibl HA XPAHEHUE U TPAHCIIOPTHUPOBKY TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3rOTOBHUTEINb), YIOJIHOMOYEHHAs OpraHU3alMs WA  YIIOJHOMOYEHHBIN
WHJIUBUIyaIbHBIA MpeaIpUHUMATENIb, UMIOPTEP OTBEYAET 3a HEIOCTAaTKU TOBapa, Ha KOTOPBIA HE
YCTAHOBJICH TapaHTUIHBIA CPOK, €CIU MOTPEOUTENb JOKAXET, YTO OHU BO3HUKIIM JIO MEpEelavyd ToBapa
MOTPEOUTEIIO WK IO MPUIMHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHuu ToBapa, Ha KOTOPBIA YCTaHOBJIEH IapaHTUHHBIA CpPOK, IpPOAABEll (M3TOTOBUTEID),
YIIOJIHOMOYEHHAsl OpraHu3anus Wid yIOJIHOMOYECHHBIM WHIAMBUAYAJIbHBIM IPEIIPUHUMATEND, UMIIOPTED
OTBEYaeT 3a HEJOCTAaTKU TOBAapa, €CIM HE JOKaXET, 4YTO OHU BO3HMKIM IIOCJIE IIEepeladu ToBapa
NOTPEOUTENIO BCJICACTBHE HApYIICHUS MOTpeOUTEeNeM NpPaBUI HCIOJIB30BaHMSA, XPaHEHHUS WU
TPaHCIIOPTUPOBKU TOBapa, IEUCTBUM TPETHUX JIUL WIH HENPEOIOJIUMON CUJIBL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpynmHOrabapuTHOTO TOBapa W TOBapa BeCOM OoJiee MATH KUJIOTPaMMOB JUIsl PEMOHTA,
YIEHKH, 3aMEHbl U (MJIM) BO3BPAT MX IOTPEOUTENIO OCYIIECTBISIIOTCS CHJIAMH M 3a CUeT IpOjaBLia
(M3roTOBUTENS,  YHNOJHOMOUYEHHOW  OpraHM3allid WM YNOJHOMOYEHHOIO  MHAMBMYaJIbBHOTO
npeAnpuHUMAaTeNs, uMIoprepa). B ciydae HencnonHeHus: TaHHOH 0053aHHOCTH, a TaK)Ke MPH OTCYTCTBUU
IpoAaBla (M3rOTOBUTENSA, YHNOJHOMOUYEHHOW OPraHM3allid WM YIOJIHOMOYEHHOIO WHAMBHYaJIbHOTO
IpeAnpUHUMATENs], UMIOPTEPa) B MECTE HAXOXKICHUS IOTPEOUTENs TOCTaBKa U (MJIM) BO3BpAT yKa3aHHBIX
TOBAapOB MOTYT OCYLIECTBIAThCS morpedutenem. Ilpu aToMm mpopaser; (M3roTOBUTENb, YIIOJIHOMOYCHHAS
OpraHM3anys. WIM YIOJHOMOYEHHBIM WHAMBHUIYaJbHBIM NpEANpUHUMATENb, HUMIOPTEP) 00s3aH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

BO3MECTUTH MOTPEOUTENIO PACXO/Ibl, CBI3aHHBIE C JOCTABKOW U (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.
(n. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeaobsiBNeHUsA notpedbutenem Tpe6bOBaHMW B OTHOLUEHUMU
HeAoOCTaTKOB TOBapa

1. ITorpebutens Brpase MpeabsBUTh PElyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa TpeboBaHus
K IpoJaBly (M3rOTOBUTENIO, YIIOJHOMOYEHHON OpraHU3alyy WIH YIIOJIHOMOYEHHOMY MHIUBUIYaJIbHOMY
IpeANPUHUMATENI0, UMIIOPTEPY) B OTHOLICHWH HEIOCTATKOB TOBApa, €CJIM OHU OOHApY>KEHBI B TEUCHUE
rapaHTUITHOTO CPOKa WJIA CPOKA TOHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHoO1IEHHMH TOBAapOB, Ha KOTOpPbIE TapaHTUIHBIE CPOKU UM CPOKU TOIHOCTU HE YCTAHOBJICHBI,
MOTPEOUTENh BIpaBe MPEIbSBUTh YKa3aHHbIC TPeOOBAaHMS, €CIIM HEAOCTATKU TOBApOB OOHAPYKECHBI B
pa3yMHBII CPOK, HO B Mpeaenax ABYX JIET CO JIHS Mepeqadyd X MOTpeOuTento, eciau Ooliee AUTEIbHBIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUIHBINA CPOK TOBapa, a TAKKE CPOK €ro CIIy:KObl MCUUCISACTCS CO JIHS Tepeiaayd ToBapa
MOTPEOUTEIIO, €CIIM MHOE HE TIPEyCMOTPEHO T0TOBOpoM. Eciiu IeHb nepenaun yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKH HCUUCTISIOTCS CO JHS M3TOTOBJICHUS TOBApa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

J1y1st ce30HHBIX TOBapOB (00YBH, OBl U TPOYHX ) ITH CPOKU UCUUCIISIOTCS C MOMEHTA HACTYTIICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHSI KOTOPOTO OIPEAEISETCS COOTBETCTBEHHO CyOBEKTaMH
Poccwuiickoit denepanuy uCXoas w3 KIMMATHIECKUX YCIOBUN MECTa HAXOXKICHUS MTOTpEOUTENEH.

[Ipu mponake ToBapoB 1Mo oOpasiam, Mo MOo4YTe, a TAKKe B CIydasX, €CIIH MOMEHT 3aKITHOYCHUS
JIOTOBOpA KYIUTU-TIPOJIaXKM W MOMEHT TMepeJadyd ToBapa TMOTPEOUTENI0 HE COBMANAIOT, ITH CPOKH
WCYHCTISIOTCS CO JHS JIOCTaBKM ToBapa mnorpedurtento. Ecnu moTpeOuTenh IUIIEH BO3MOXKHOCTH
HCIIONB30BaTh TOBAP BCJIEICTBUE 0OCTOSITENHCTB, 3aBUCSIINUX OT MPO/IaBIia (B YaCTHOCTH, TOBAP HYKIACTCS
B CIICIIMATTHFHON YCTAaHOBKE, MOIKIIOYCHUN UITH COOPKE, B HEM MMEIOTCSI HEIOCTATKH ), TapaHTUIHHBIA CPOK
HE TeYeT [0 YCTPaHEHHWsS MPOAABIIOM TaKHX OOCTOSITENsCTB. EcCiM 1eHb [TOCTaBKH, YCTaHOBKH,
MOJKITIOYEHH s, COOPKH TOBapa, yCTPaHEHHsI 3aBUCSIIIUX OT MPOJABIIa 0OCTOSITENLCTB, BCIEACTBUE KOTOPBIX
MOTPEOUTENh HE MOXKET HCIIONB30BaTh TOBAP IO HA3HAYCHHIO, OMPEICIUTh HEBO3MOXHO, ITH CPOKH
WCYHCIISIFOTCSL CO JIHSI 3aKJIFOYEHUS JOTOBOPA KYIUTH-TIPOJIaXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao3arr uckitodeH. - GenepanbHbiii 3ak0H oT 17.12.1999 N 212-D3.

CpOK TOAHOCTHU TOBapa OHNpCACIACTCA NCPUOoAOM, UCUUCITIACMBIM CO JHSA U3rOTOBJICHUA TOBApa, B
TCUCHUC KOTOPOI'0 OH MPUTOJACH K UCIIOJIB30BAHUIO, UJIU ,Z[aTOI\/'I, A0 HACTYIJICHUSA KOTOpOfI TOBAp NpUTrOACH
K UCIIOJIb30BAHUIO.

[IponomkuUTEeNbHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh — OOs3aTEIbHBIM
TpeOOoBaHUAM K 0€30IaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

3. I'apaHTuiiHble CPOKM MOTYT YCTAQHABJIMBATHCS HA KOMIUIEKTYIOIIME W3NS U COCTaBHbIE YaCTU
OCHOBHOIO TOBapa. ['apaHTuiiHbIe CPOKHM HA KOMIUIEKTYIOIIME U3 U COCTABHBIC YaCTH UCUUCIISIOTCS
B TOM JK€ ITOPSIIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBap.

lMapanTuiinbie CPOKU HA KOMILUIEKTYIOIIUE U3/IETUSl U COCTABHBIEC YACTH TOBApa CUMTAIOTCS PABHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHO€ U3JIE€JIHE, €CIIM MHOE HE YCTAHOBJIEHO AOroBopoM. B ciyuae, ecnu Ha
KOMIUIEKTYIOIIEE M3/IEIMEe M COCTABHYI0 4YacTh TOBapa B JOTOBOPE YCTAHOBJIEH TapaHTHIHBIA CPOK
MEHBIICH MPOMOKUTEITFHOCTH, YeM TapaHTHUIHBIA CPOK HAa OCHOBHOE H3ZeNne, MOTPeOUTEeNh BIIPaBe
MPEIbIBUTh TPEOOBaHUS, CBSI3aHHBIC C HEAOCTATKAMHU KOMIUICKTYIOIIETO HM3IENUs U COCTaBHOW YacTH
TOBapa, MpU UX OOHAPYKEHHWU B TEUCHHE TAPAHTHUIHOTO CPOKa HA OCHOBHOE W3JIENINE, €CIH HHOE He
MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMITIEKTYIOIIee U3/eie YCTAaHOBJICH TrapaHTUHHBINA CPOK OOMbIICH MPOAOIKUTEIHLHOCTH,
YeM rapaHTUHHBINA CPOK Ha OCHOBHOM TOBap, MOTPEOUTEIb BIIPAaBE MPEAbIBUTH TPEOOBaHUS B OTHOIICHUU
HEIOCTATKOB TOBapa MpHU YCJIOBUH, YTO HEAOCTATKH KOMIUIEKTYIOIIETO M3l OOHAPY)KEHbI B TEUCHUE
TrapaHTUMHOIO CPOKA Ha OTO U3JEJIUe, HE3aBUCUMO OT UCTEUEHHUs TAPAaHTUHHOIO CPOKa HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIE B HACTOSIICH CTaThe, JOBOAATCS J0 CBEIECHUS NOTPEeOUTENs B HH(POPMALIUH O
TOBape, NPEAOCTABIAEMON MOTPEOUTEIIO B COOTBETCTBHUHU cO cTaTheil 10 HacTosmero 3akoHa.

5. B ciyyasix, korga npexyCMOTPEHHBINA JOTOBOPOM I'ApaHTUNMHBIN CPOK COCTABIISIET MEHEE JBYX JIET
Y HEOCTAaTKU TOBapa OOHapy>KEHBI MOTPEOUTENEM IO UCTEUCHUH T'apaHTUHHOTO CPOKa, HO B Mpeaeax
IBYX JIET, HOTPEOUTEh BIPABE MPEIbIBUTH MPOAABIY (M3TOTOBUTENIO) TpeOOBaHMUS, IPEAYCMOTPEHHBIE
crarbell 18 Hacrosimero 3akoHa, €ciau AOKAaXKET, YTO HENOCTAaTKU TOBAapa BO3ZHUKIM 1O €ro Mepeaadu
NOTPEOUTEIIO MU 110 MPUYKMHAM, BO3HHUKIIIKM JI0 3TOTO MOMEHTA.
(. 5 BBeneH PenepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

6. B cimyuae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOHTENb BIpPaBE MPEIbSIBHTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHM3allMi WM YINOJIHOMOYEHHOMY  HMHIUBUAYaJIbHOMY
IpeANpUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHHMH TAKUX HEIOCTAaTKOB, €CIIU
JOKaXET, YTO OHM BO3HUKJIIM JI0 MepeJayy ToBapa MOTPEOUTENIO WU 110 IPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOEe TpeOOBaHUE MOXKET OBITh MPEIbIBICHO, €CIH HEIOCTATKU TOBapa OOHAPYKEHBI 110
MCTEYCHUH JBYX JIET CO JAHA Mepeaayd ToBapa MoTpeOUTENIO, B TCUCHHE YCTAHOBJIEHHOTO Ha TOBAap CpPOKa
CITy>KObI WJIM B TEUEHHUE JECATH JIET CO JIHS MEpeAayd TOBapa MOTPEOUTENIO B CiIydyae HEYCTAaHOBJICHUS
cpoka cimyxObl. Eciin yka3zaHHoe TpeOoBaHHE HE yJOBJIETBOPEHO B TEUEHHE JBAALIATH JTHEH CO JHA €ro
NpeIbABICHUS TOTpeOUTENeM WM OOHAPYXEHHBIM MM HEJOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
NOTpPeOUTENH [0 CBOEMY BBIOOPY BIPaBe MPEIbsIBUTH U3TOTOBUTENIO (YIIOTHOMOYEHHOM OpraHU3aliy UIIn
YIOJIHOMOYEHHOMY HWHAMBUAYAJIbHOMY MpPEINPUHUMATEN0, UMIOPTEPY) HWHBIE IPELYCMOTPEHHBIE
IyHKTOM 3 crarbu 18 Hacrosdmero 3akoHa TpeOOBaHMS WIM BO3BPaTHTb TOBAap M3TOTOBUTEIIO
(YIOJTHOMOYEHHOM OpraHu3allMd WM  YHOJHOMOYEHHOMY HHAMBHUIYaJbHOMY IpPEIIPUHUMATEINIO,
UMIIOPTEpPY) U MOTPeOOBaTh BO3BpATA YIUIAUEHHON IEHE)KHOW CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeOooCTaTKOB ToBapa WU3rotoButesieM (npoaaBLOM,
YyNONTHOMOY€HHOW opraHusauuen unum YNOSITHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenemM, UMNOpPTepom)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

1. Ecniu cpok ycTpaHeHus: HEIOCTaTKOB TOBapa HE OMNpeZeNieH B MUCbMEHHOH (hopMe corameHrneM
CTOPOH, 3TH HEIOCTaTKU JOJDKHBI OBITh YCTPaHEHBI HM3TOTOBHTEIEM (IIPOAABLIOM, YIOJIHOMOUYEHHOMH
OpraHM3aledl WIM  YIOJHOMOUYEHHBIM  HMHAMBHUIYAJIbHBIM  HIPEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMEJIMTENbHO, TO €CTh B MHHHUMAJbHBIA CPOK, OOBEKTHBHO HEOOXOIMMBIN ISl MX yCTPaHEHUs C
y4eTOM OOBIYHO MpHUMeHsieMoro crnocoba. Cpok yCTpaHEHMsS HEIOCTATKOB TOBapa, OIpEIeNsieMblii B
MUCHMEHHOM (hopMe CoTalieHueM CTOPOH, HE MOXKET MPEBBILIATH COPOK MATh JTHEH.

B cnydae, ecau Bo BpeMs ycTpaHEHUS! HEAOCTAaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OymyT
yCTpaHEHBI B OIPEIeNICHHBII COMAlIEeHHEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIIOYUThH COTJIAIIIEHUE O HOBOM
CpOKE YCTpaHEHHs HEJOCTaTKOB ToBapa. [Ipum 3TOM OTCyTCTBHE HEOOXOIMMBIX JJISI yCTpPaHEHUS
HEIOCTATKOB TOBApa 3allacHBIX YacTel (JeTasiedf, MaTepraaoB), 00OPYIOBaHHS WIH MOAOOHbBIE MPUUUHBI
HE SIBJIAIOTCS OCHOBAaHUEM JJIsl 3aKJIIOUEHHsI COIVIALICHUsI O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapYyLICHHUE CPOKA, ONPEAEIIEHHOTO COTIAIIEHUEM CTOPOH MIEpPBOHAYAIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOmEHUH TOBAapOB JUIMTEIBHOTO TIOJB30BAaHUS HW3TOTOBUTENb, MpojaBer] JHu0o
YTIOJIHOMOYEHHAsl OpPTaHU3aLUs WIH YIOTHOMOYEHHBIN WHANBUYATbHBIA PEIPUHUMATENb 003aHbI TIPU
NPEIbABICHUN TOTPEOUTENIEM YKa3aHHOTO TPEOOBAHMSI B TPEXAHEBHBIN CPOK O€3BO3ME3THO MTPEOCTABUTH
NOTPEOUTENIO HA TIEPHOJT PEMOHTA TOBAP UIUTEIBHOTO MOJIb30BaHMs, 00J1a1al0IHi 3TUMH e OCHOBHBIMU
NOTPeOUTENTLCKUMH CBOMCTBaMH, 00ECIIEYMB JTOCTABKY 3a CBOHM cdeT. llepeueHb TOBapOB IUTEIHLHOTO
MOJIb30BaHUS, HAa KOTOpBIE YKa3aHHOE€ TpeOOBaHWME HE pPACIpOCTPAHSAETCS, YCTAHABIMBAETCS
IIpaBurensctBoM Poccuiickoit denepanumu.

(B pen. @eaepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
D3)

3. B ciyuae ycTpaHeHUs1 HEOCTAaTKOB TOBapa rapaHTUMHBIN CPOK Ha HETO IIPOAJIEBAETCS HA NIEPUO,
B TEUEHHE KOTOPOTrO TOBAp HE MCIOJIBH30BAJICS. YKA3aHHBIM MEPHOA MCUHUCISIECTCS CO AHA OOpalleHus
norpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHHWH HEIOCTAaTKOB TOBapa JO JHS BBIAAYM €ro MO OKOHYAHUHU
pemonTa. Ilpu Bblmaue TOBapa W3rOTOBUTENb (IIPOJAABEl, YIOJIHOMOUYEHHAs OpraHu3alus WIN
YTIOJIHOMOYEHHBIH MHIMBUAYAJIbHBINA MPEITPUHUMATENb, UMIIOPTEP) 00s513aH MPEIOCTABUTh B MUCbMEHHOM
dbopme morpedburento mHbOpMAIUIO O Aare oOpaileHus Mmorpedurtens ¢ TpeboBaHHEM 00 yCTpaHCHHH
OOHAapYXEHHBIX WM HEIOCTAaTKOB TOBapa, O Jare Iepefayd ToBapa MOTpeOUTENeM sl yCTpaHEHUs
HEIOCTAaTKOB TOBapa, O Jareé yCTPaHEHHUS HEJOCTAaTKOB TOBapa C MX ONUCAHHEM, 00 HCIIOIb30BaHHBIX
3aMacHBIX YacTaX (JeTansx, MaTepuanax) M O JaTe BbIJaud ToBapa MOTPEOHUTENIO MO OKOHYAHUHU
yCTpaHEHUs! HEJJOCTATKOB TOBapa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEeHUH HEJOCTAaTKOB TOBapa MOCPEIACTBOM 3aMEHBbI KOMIUIEKTYIOUIETO W3JETusl WId
COCTAaBHOM 4YacTH OCHOBHOTO H3/IENUs, HA KOTOPbIE YCTAaHOBJIEHBI T'apaHTUWHBIE CPOKH, HA HOBbBIC
KOMIUIEKTYIOIIEE M3/CNINEe WM COCTaBHYIO0 YacTh OCHOBHOTO H3JIENHS yCTAaHABIMBAETCS TapaHTUITHBIM
CPOK TOM e MPOJIOJKUTEILHOCTH, YTO U HA 3aMEHEHHBIE KOMIUIEKTYIOILIEE U3/IEJINE NN COCTaBHYIO YacCTh
OCHOBHOTO U3JI€JIUs, €CJIM UHOE HE MPEAYCMOTPEHO JOTOBOPOM, U TaPAaHTUHHBIN CPOK UCUUCTISETCS CO JTHS
BBIIAYH MTOTPEOUTEIIO ITOTO TOBApa 10 OKOHYAHUHU PEMOHTA.

(n. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaasexallero Kayecrtsa

www.consultant.ru CrpaHnua 27 n3 48
HafeXXHaa npaBoBad noaaepXxka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=03.06.2025&dst=100043&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=477182&date=03.06.2025&dst=100149&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.06.2025&dst=100092&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100101&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=03.06.2025&dst=100046&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=03.06.2025&dst=100046&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=03.06.2025&dst=100047&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.06.2025&dst=100093&field=134&demo=2

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

1. B cinydae oOHapy:keHUs! MOTpeOUTENIEeM HEAOCTAaTKOB TOBApa M NPEAbSBICHUS TPEOOBAaHUS O €T0o
3aME€He MmpojaBel]  (M3rOTOBMUTENb,  YNOJIHOMOYEHHAs  OpraHM3alMs WIM  YIIOJHOMOYEHHBIN
VH/IMBUYaIbHBIA MPEeANpUHIMATENh, UIMIIOPTEp) 00s3aH 3aMEHUTh TaKOW TOBap B TEUCHHE CEMU JIHEH co
IHS TPeABSBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOUTENeM, a MPU HEOOXOAWMOCTH JIOTIONHUTEIHHON
IIPOBEPKU KauecTBa TAaKOIO TOBapa IPOAABLIOM (M3rOTOBUTENIEM, YIIOJIHOMOYEHHON OpraHu3alued WM
YIOJIHOMOYEHHBIM MHJMBUIYaJbHBIM IPEAIPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHUE ABAJLATH JHEU CO
THSI IPEbSABICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpomaBua (M3roToBUTENs, YIOJHOMOYEHHOW OpraHM3allMd WIH YIIOJIHOMOYEHHOTO
WH/IMBUYAIBHOTO MPEANpPUHUMATENS, UMIIOPTEpa) B MOMEHT NPEABSBICHUS TPEeOOBAaHHS OTCYTCTBYET
HEOOXOIMMBIA Uil 3aMEHBl TOBAap, 3aMEHa JIOJDKHA OBITh NpOBEIeHa B TEYCHHE Mecsla CO JIHS
NPEIbABICHNS TAaKOrO TPeOOBAHUSI.

B paiionax Kpaiinero CeBepa W HpupaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTpeOUTENs O
3aMeHe TOBapa MOAJIECKUT YAOBIETBOPEHHIO IO €ro 3asBJICHUIO B CPOK, HEOOXOIMMBIN Il OuepeqHOM
JIOCTaBKU COOTBETCTBYIOILEIO TOBAapa B 3TU palOHbI, B CIy4yae OTCYTCTBHS y MpoJaBLia (M3TOTOBUTEIS,
YIOJIHOMOYEHHON OpraHU3aliy WIH YIIOJTHOMOUYEHHOTO MHAMBUYaJIbHOTO IIPEAIIPUHUMATEINS], UMIIOpTEpa)
HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIEHb NMPEIbsIBICHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyeTcst Oonee ceMu AHEH, 1Mo TpeOOBaHUIO MOTPEOUTENs MpPOJaBell
(u3roroBuTenbs MO0 YHNOJTHOMOUYEHHAs OpraHW3alys WIM YIOJIHOMOYEHHBIH HMHIUBHUIYaJTbHBIN
IpeAnpuHUMaTeNb) B TEUEHUE TPeX JAHEH cO IHS NpEeAbsBICHUs TpeOOBaHMS O 3aMEHE TOoBapa 00s3aH
0€3BO3ME3/THO TPENOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE IIOJIb30BaHHE Ha IEPUOA 3aMEHBbl TOBAp
JUTUTENIFHOTO TOJIb30BaHUs, OONAJAIOUINi 3TUMH K€ OCHOBHBIMU IOTPEOUTENILCKUMHU CBOWCTBAMH,
00eCre4rB ero JOCTaBKY 3a CBOW CYET. TO MPABUIIO HE PACIIPOCTPAHSIETCsl Ha TOBAPHI, IepeueHb KOTOPBIX

OMPEEISIETCSl B COOTBETCTBUU C ITYHKTOM 2 cTarhi 20 HACTOSALIEro 3aKOoHa.
(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaIeKAIETO KauecTBa JODKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, He
OBIBIIMI B yOTpEOICHUH.

[Tpu 3ameHe ToBapa rapaHTHHHBINA CPOK UCUUCIISACTCS 3aHOBO CO JHS IIepe/iadun ToBapa NOTPEOUTEITIO.
Cratba 22. Cpoku yaoBneTBOpeHUsi otTaenbHbIX TpeboBaHUM noTpedbuTens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBaHust moTpeOUTENST O COpa3MEPHOM YMEHBIICHHHM MOKYIMHOH LIEHBI TOBapa, BO3MEIECHUH
pacxo10B Ha HCIIPABJICHUE HEAOCTATKOB TOBapa MOTPEOUTENEM HITM TPETHUM JIULIOM, BO3BPATE YIUIAY€HHON
3a TOBap JCHEKHOW CyMMBI, a TaKke TpeOOBaHHE O BO3MEIICHHH YOBITKOB, IPUYMHEHHBIX TOTPEOUTEIIO
BCJICJICTBHE TMPOAAXKH TOBapa HEHAIEKAIIET0 KadecTBa JHUOO MPEAOCTABICHUS HEHaIexKalei
MHPOPMALIMU O TOBApe, IMOUICKHUT YIOBICTBOPEHUIO IMPOAABLOM (M3rOTOBUTEIEM, YHOJTHOMOUYEHHOMN
OpraHu3ayell Wik YNOJIHOMOYEHHBIM WHAMBUIYATIbHBIM MpEANPUHUMATEIEM, UMIOPTEPOM) B TEUCHUE
JECSITU AHEN CO JHS NPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENsl, YNONMHOMOYEHHOW
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

opraHusauum Unm ynoriHoMO4YeHHOro MHAMBUAYanNbLHOro npeanpuHUMaTens, uMmnopTtepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue npexycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosIIero 3aKkoHa CPOKOB, a TAKKe 3a
HEBBITIOTHEHHE (32/ICPKKY BBITIOJIHEHHUSI) TPEOOBAHUS MOTPEOUTEINS O MPEAOCTABICHUN €My Ha MEepPHOJ
pEMOHTA (3aMEHbI) aHAJIOTMYHOIO TOBapa MpojaBel (M3rOTOBUTENb, YIIOJIHOMOUEHHAST OpraHU3alus WU
YIOJTHOMOYEHHBIM MHIUBUIyaIbHBIA MPEIPUHUMATENb, UMIIOPTEP), JOMYCTUBIINM TaKUEe HAPYILICHUS,
yIIaYMBaeT MOTPEOUTENIO 32 KAXK/bI JeHb MPOCPOUYKH HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcsi, UCXOAS U3 €ro IICHbI, CYIIECTBOBABILEH B TOM MeCTE, B KOTOPOM
TpeOoBaHue MOTpeOUTENss JOHKHO OBUIO OBITH  YIOBJIETBOPEHO TMPOJABIIOM (M3TOTOBHUTEJEM,
YIOJIHOMOYEHHOM OpraHu3aniel MWIM YIOJIHOMOYEHHBIM WHAWBUIYAIbHBIM MpPEANPHHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YAOBIETBOPEHHS TAKOrO TPeOOBAaHUS WM B JICHb BBIHECEHUS
CyieOHOTO peleHus, eciii TpeOoBaHue JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciay4ae HEBBITIOIHEHUS TPEOOBAHUI MOTPEOUTENSI B CPOKH, ITPETYCMOTPEHHBIE cTaThsimu 20 - 22
HACTOSIILIET0 3aKOHA, IOTPEOUTENb BIOpPaBE IO CBOEMY BBIOOPY MpENbSIBUTH HWHBIE TpPEOOBaHMA,
yCTaHOBJIEHHbIE cTaThell 18 HacTosImero 3akoHa.

Cratba 23.1. [llocneactBusa  HapyweHUMA  MnpoAaBLOM Cpoka nepepayvu
npeaBapuTesibHO ONfla4eHHOro ToBapa norpeéuTtento

(BBenena denepanbHbIM 3ak0oHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJa)KH, MPEAyCMaTPHUBAIOLINA OOs3aHHOCTh MOTPEOUTENS IMpEeaBAPUTEIHHO
OILJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE IIepe/iaun ToBapa MOTPEOHUTEINIO.

2. B cayuae, ecnu mpojasel], MOJYYMBIIMI CyMMy IIPEIBAapUTEIbHONW OIUIaThl B ONPENECICHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKH pa3Mepe, He HCIOMHMI 00S3aHHOCTH MO Iepefade ToBapa MOTPEOUTENo B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, IOTPEOHUTENb 10 CBOEMY BBIOOPY BIpaBe MOTPEOOBATh:

Iepeayy OIJIAY€HHOI'0 TOBAPA B YCTAHOBJIICHHBIM UM HOBBIN CPOK;
BO3BpAaTa CyMMBI IIPEABAPUTEIILHOM OILIAThHI TOBApa, HE NMEPEAaHHOIO MPOJABLIOM.

[Ipu sTOM NOTpEeOHUTENH BIpaBe NOTPEOOBATH TAKXKE MOJTHOTO BO3MEIIECHUS YOBITKOB, IPUYMHEHHBIX
€My BCIEACTBUE HApYLICHHUs YCTAHOBIEHHOIO JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa Iepefadu
IIPEABAPUTEIILHO OILUIAYEHHOIO TOBApaA.

3. B ciuywae HapyleHUs YCTaHOBJIEHHOI'O JOIOBOPOM KYIUIU-IIPOJAXH CpOKa Iepenadu
NPEIBAPUTEIHHO OIJIAYEHHOTO TOBapa IMOTPEOUTENI0 MPOJABEl] YIUIAUMBACT €My 3a KaXIbIH JIeHb
IIPOCPOYKHU HEYCTOWKY (TIEHM) B pa3Mepe MOJIOBHUHBI POLIEHTA CYyMMBI IIPEABAPUTENBHOM OIJIaThl TOBApa.

Heycroiika (meHn) B3bICKHMBAeTCs €O JHA, KOIZa IO JIOTOBOPY KYIUIM-IIPOAAXKU IEepeada ToBapa

www.consultant.ru CrpaHnua 29 3 48
HafeXXHaa npaBoBad noaaepXxka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100111&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100113&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100114&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=03.06.2025&dst=100050&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=488843&date=03.06.2025&dst=100024&field=134&demo=2

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

NOTPEeOUTENIO JODKHA Oblla OBITH OCYIECTBIIEHA, 10 JHA Mepeadd ToBapa MOTPEOUTENI0 WM 0 JTHS
YAOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTENSI O BO3BpATe €My MPEIBAPUTEIBHO YIUIAUEHHON UM CYMMBI.

CyMMa B3BICKAaHHOM MOTpeOuTEeNleM HEYCTOWKM (NI€HH) HE MOXET IMpPEBHIAaTh CyMMY
IIpEeIBaPUTEIBLHON OIIAThl TOBApa.

4. TpeboBaHusi OTPEOUTENS O BO3BpATE YIUIAYEHHOW 3a TOBap CyMMBI M O IOJIHOM BO3MEIEHUH
yOBITKOB TOJUIEkKAT YAOBIETBOPEHHUIO IPOAABIIOM B TEUCHUE JECATH AHEH CO IHS TNPEIbSBICHUS
COOTBETCTBYIOILETO TPeOOBAHUS.

5. TpebGoBaHus mOTpeOUTENS, YCTAHOBIEHHBIC IYHKTOM 2 HACTOSIIEH CTaThbd, HE MOMJIEkKaT
YAOBIETBOPEHHIO, €CIM TPOAABELl JOKAXET, 4YTO HapyIIeHHE CpPOKOB IIepelauyd MHOTPEeOUTEIIO
[IPEABAPUTEIIBHO OIUIAYEHHOIO TOBapa IIPOM3OLIIO BCIECACTBUE HENPEOAOIUMOM CUIIBI MU II0 BHHE
noTpeouTens.

Cratba 24. PacyeTbl C notpebutenem B cnyvyae npuobpeTeHMA MM ToBapa
HeHaanexaliyero KayecTtsa

1. [Ipu 3ameHe ToBapa HEHaAJIEKAIIETO KauecTBa Ha TOBAP 3TOH ke MapKH (ITUX K€ MOJEIHN U (KJIH)
apTUKyJa) epepacyer LEHbl TOBapa HE IPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJUIEXKAIIETO KauyecTBAa HAa TaKOM K€ TOBap APYrod Mapku (MOXEiH,
apTUKyJa) B Cily4ae, €ClU 1i€Ha TOBapa, MOJIEKAIIEr0 3aMEHE, HIKE LIEHBI TOBapa, IPEJ0CTaBICHHOTO
B3aM€H, MOTPEOUTENb JODKEH JOIUIATUTh PAa3HUILY B LIEHAX; B ClIydae, €CIIM IIeHa TOBapa, MOAJIEeKAIIero
3aMeHe, BBIIIE [IEHBI TOBAPa, MPEIOCTABICHHOTO B3aMEH, pa3HHUIla B [IEHAX BBIIUIAYUBACTCS MOTPEOUTEITIO.
Ilena ToBapa, MOAJIEKAIIETO 3aMEHE, OIpEIeNseTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHuE
NoTpeOUTENS HE YIOBJIETBOPEHO MPOJABIIOM, [IEHA 3aMEHSAEMOr0 TOBapa M LieHa MepeaaBaeMoro B3aMeH
TOBapa ONpPEACIIAIOTCS HA MOMEHT BBIHECEHUS Cy[OM PELICHUS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae mpeabsiBieHUs mOTpeOuTeNeM TpeOOBAaHUS O COPa3MEPHOM YMEHBIIECHUH MOKYITHOU
IIEHBI TOBapa B pacdeT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT MPEIbSIBICHUS OTpeOuTeeM TpeOOBaHHUS
00 yIEHKE WM, €ClId OHO JOOPOBOJIBHO HE YIOBICTBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PEUICHHS O
COpa3MEpHOM YMEHBIIICHUH MTOKYITHOM IICHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3Bpare TOBapa HEHAJUICXKAIIETO KayecTBa MOTPeOUTENb BIpaBe TPeOOBATH BO3MEILCHHUS
pa3HULBl MEXAY LEHOW TOBapa, YCTAaHOBIIEHHOM IOrOBOPOM, M ILIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J00pPOBOJILHOTO YIOBJIECTBOPEHUSI TAKOTO TPEOOBaHHS WM, €CIH TpeOOBaHUE JOOPOBOIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYI0OM PELICHMUS.

(. 4 BBenen denepanbHbiM 3ak0HOM 0T 17.12.1999 N 212-03, B pea. @enepansHoro 3akoHa ot 21.12.2004
N 171-®3)

5. B ciyuae BO3Bpara TOBapa HEHAJIEKAIIETO KadecTBa, MPOAAHHOTO B KPEAUT, MOTPEOUTEI O
BO3BpalllaeTcsd YIJIauyeHHas 3a TOBAap JACHEXKHAs CymMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KPeInTa, a TAK)KE BO3MEILAETCS IUI1aTa 3a IPEJOCTABICHUE KPEIUTA.

(n. 5 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

www.consultant.ru Crpannua 30 n3 48
HafeXXHaa npaBoBad noaaepXxka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=03.06.2025&dst=100062&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.06.2025&dst=100096&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.06.2025&dst=100097&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=03.06.2025&dst=100252&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.06.2025&dst=100099&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100116&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100117&field=134&demo=2

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

6. B cmydae Bo3Bparta ToBapa HEHAJJICKAIIETO KauyecTBa, MPUOOPETCHHOTO MOTPEOUTENIeM 3a CUET
MOTPEOUTENTHCKOTO KpenuTa (3aiima), mpoaaBelr] 00s13aH BO3BPATUTH MOTPEOUTEINO YIUIAYSHHYIO 32 TOBap
JCHEX)KHYI0 CyMMY, a TaK)K€ BO3MECTUTHh YIUIAU€HHBIC MOTPEOUTENIEM MPOILECHTH M WHBIC IJIATEKHU IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

(n. 6 BBeneH DeaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTensa Ha oOMeH ToBapa HagJexauero Ka4ecTBsa

1. IlorpeOutens BmpaBe OOMEHSTH HEMPONOBOJBLCTBEHHBIH TOBap HAAJISKAIIETO KauyecTBa Ha
aHAJIOTUYHBIA TOBAp y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObLI MpUOOpETEH, eclii yKa3aHHbIM ToBap He
noforen no Gpopme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WIH KOMIUIEKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpe6I/IT€HB HUMECT IIpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOT'O TOBApa HAAJICKAIICTO KAa4YCCTBa B
TCUCHUC UCThIpHAAATH ILHGP'I, HC CUUTaA OIHA Cro MMOKYIIKH.

OO6MeH HenpoAOBOIBCTBEHHOTO TOBapa HaJIJIEXKAIlleTO Ka4eCTBa MPOBOAUTCS, €CIIM YKa3aHHbBIN TOBap
HE OBUI B YNOTPEOJCHHMH, COXPAHEHBI €ro TOBAapHBIM BHUJ, MOTPEOUTENLCKHE CBOMCTBA, IUIOMOBI,
(habpuyHbIe SIPIBIKK, a TAKKE MMEETCS TOBAPHBIN UEK WM KACCOBBIN YeK JTHOO MHOM MOATBEPKIAIOIHIA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENST TOBAPHOTO YeKa WIIM KaCCOBOTO YeKa
00 MHOTO TOATBEPIKAAIOIIECTO OIUIATy TOBapa JOKYMEHTAa HE JIUIIAET €ro BO3MOXXHOCTH CChLIAThCS Ha
CBHUJICTCIILCKUE ITOKA3aHMS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHb TOBapoB, HE MOAJIEKAIIUX OOMEHY IO OCHOBaHMSM, YKa3aHHBIM B HACTOALICH CTaTke,
yrBepxkaaercs [IpasurensctBoM Pocculickont denepanuu.

2. B ciyudae, eciiu aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJaXKEe HA JIeHb 0OpalleHHst MOTpeOuTeNs K
MPOJABILY, MMOTPEOUTENb BIPAaBE OTKA3aTbCs OT MCIOJIHEHHUS JIOTOBOpA KYIUIM-MIPOJAXHU M MOTpPeOOBATh
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIH TOBap JAECHEXHOH cymMMbl. TpebGoBaHue moTpeOuTens o BO3Bpare
YIUIAYEHHOM 3a YKa3aHHBIN TOBAP JEHEKHOU CyMMBI IOUIEKUT YAOBJIETBOPEHUIO B TEUEHUE TPEX JHEHU CO
JIHS1 BO3BpAaTa yKa3aHHOIO TOBApaA.

[lo cormmamenuto MOTpeOHUTENsT C MPOJABIOM OOMEH TOBapa MOXET OBITh HPEAYCMOTPEH IpH
NOCTYIJICHUHM AHAJIOTUYHOTO ToBapa B mpopaxy. llpomaBenr o00s3aH He3aMEUIMTENBHO COOOIINUTH
NOTPEOUTENIO O OCTYIIJICHUH aHAJIOTHYHOTO TOBapa B MPOIAXKY.

(. 2 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

CrtaTtbs 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH ot 25.10.2007 N 234-d3.

CraTtba 26.1. IMcTaHUMOHHbLIN CNOCO6 Npoaaxu ToBapa

(BBenena denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOHN KYILIU-TIPOJAXH MOXKET OBITh 3aKIIOYEH Ha OCHOBAaHUU O3HAKOMIICHHS
HOTp€6I/ITeJI$I C NPCHJIOKCHHBIM IIPOAABIOM OIMMCAHUCM TOBapa MOCPCACTBOM KaTaJIOroOB, IMPOCICKTOB,

OyKJ1eTOB, (HOTOCHUMKOB, CPE/ICTB CBSI3U (TEICBU3UOHHOM, TTOYTOBOM, PAAMOCBS3U U JAPYTUX) WA UHBIMH
HCKITIOYAIOIIMMH BO3MOXXHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHUS TOTPEOUTENsT ¢ TOBapoM JIHOO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

o0pa3loM ToBapa MNpH 3aKIIOYCHUHM TAKOro JIOrOBOpa (AMCTAaHIMOHHBIM CIOCOO MPOJaku TOBapa)
croco6amu.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBLioM 10 3aKJIIOYEHUS IOTOBOPA JOJKHA OBITh MPENOCTaBIeHA MOTPEOUTENI0 HH(POpMAIHS
00 OCHOBHBIX NOTPEOUTEIHCKIUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HAXOXAEHUS) MPOIaBIa, O MeCTe
M3TOTOBIICHUS TOBApa, O MOJHOM (PMPMEHHOM HaUMEHOBaHUH (HAUMEHOBAHUH ) MPOJABIIA (M3TOTOBUTEIS),
0 IIeHe U 00 YCIOBHAX IMPHOOPETEHHs TOBapa, O €ro JIOCTaBKE, CPOKE CIIYKOBI, CPOKE TOAHOCTH U
rapaHTUHHOM CpOKe, O TOpSJKE OIUIaThl TOBapa, a TAKXKE O CPOKe, B TEUEHHE KOTOPOro JeicTByeT
MIPEJIOKEHNE O 3aKJIFOUEHUH J10T0BOpa.

Koncynsranrllimroc: npumeuanue.
C 01.09.2026 1. 2 cT. 26.1 mononusiercs a03. 2 (P3 ot 28.12.2024 N 546-D3).

3. IToTpeburenio B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MUCBMEHHOM (hopMme mpenocTaBieHa
uHpoOpMaLus 0 ToBape, MperycMOTpeHHas craTheld 10 HacTosero 3akoHa, a Takke MPeayCMOTPEHHAs
MYHKTOM 4 HACTOSIIIEH cTaTbu HHPOPMAIUS O TOPSIIKE U CPOKaX BO3BpaTa TOBapa.

Koncynsranrllimroc: npumeuanue.
C 01.09.2026 1. 3 cT. 26.1 mononusiercs a03. 2 (O3 ot 28.12.2024 N 546-D3).

4. IToTpeburenpb BIpaBe 0TKA3aThCsl OT TOBapa B JII000€ BpeMs JI0 €ro Mepeadu, a Mmocie nepeaadu
TOBapa - B TCUCHUE CEMU JHEM.

B ciydae, ecnu nHpopManus o mopsiike M CpOKax BO3BpaTa TOBapa HaJJIeXKalero KauecTBa He Oblia
NpeOoCTaBlIeHa B MHUCbMEHHON (hopMe B MOMEHT JOCTaBKU TOBapa, MOTPEOHTENb BIIpaBe OTKAa3aThCs OT
TOBapa B TEUEHUE TPEX MECSIIEB C MOMEHTA IIEpe1aun TOBapa.

Bosspar ToBapa HaJUIeKaIEro Ka4eCTBa BO3MOXKEH B CIIy4aec, €CIIM COXPAHECHBI €r0 TOBAPHBIM BUI,
NOTPEeOUTENHCKUE CBOMCTBA, a TAKXKE TOKYMEHT, HOATBEPKAAIOMIUI (PAaKT M yCIOBHS MOKYIIKM YKa3aHHOTO
ToBapa. OTCyTCTBHE y MOTPEOUTENS TOKYMEHTA, TOATBEPKAAIONIETO (DAKT M YCIOBHSI MOKYIIKK TOBapa, He
JUIIAET €ro BO3MOXKHOCTH CChUIAThCA Ha JIPYTHe JO0Ka3aTelbCTBa MPUOOPETEHUs ToBapa y JaHHOTO
IIPOJaBLA.

[TorpeOuTens He BIpaBe OTKA3aThCs OT TOBApa HAJUIEKAIIETO KaueCTBa, MMEIOLIETO HHINBH Iy aJIbHO-
OIpeJeNIeHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBap MOXET OBITh MCIIONB30BAH HCKIIOYUTEIHHO
pUOOPETAIOIINM €0 MOTPEOUTENIEM.

[Ipu orkaze morpedutens OT TOBapa MPOAABELl JOJDKEH BO3BPATUTh €My JCHEXKHYIO CyMMY,
VIUTQYEHHYIO TOTpEeOUTENeM IO JOTOBOpPY, 3a HCKIIOUEHHEM pPacXOJOB MpOAABLAa Ha JOCTaBKY OT
noTpeOUTENsT BO3BPAILICHHOTO TOBapa, HE IMO3/[HEE YeM uepe3 JecsATh JHEH CO AHA TNPEeIbsSBICHUS
OTpeOUTENEM COOTBETCTBYIONIETO TPEOOBAHUSI.

5. IlocnencTBus MpojaXu TOBapa HEHAJUIKAIET0 KauecTBa TUCTAHLIMOHHBIM CIIOCOOOM MPOJAXH
TOBapa yCTaHOBJIEHBI TOJIOKEHUSMH, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosiero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

CraTtba 26.2. NpaBuna npoaaxu otaenbHbIX BUAOB TOBapoOB
(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

IIpaBuia mpomaku OTHEIBHBIX BHUJOB TOBApOB ycraHasiuBaroTcs IIpaBurensctBom Poccuiickon
®enepanun.

Mnasea lll. SALLUTA MPAB NOTPEBUTENEW NMPU BbINONHEHUN
PABOT (OKA3AHUWN YCIIYT)

Cratbsa 27. Cpoku BbINONHEHUA paboT (OKa3aHus ycnyr)

1. HWcnomHutenp o00s3aH OCYIIECTBUTH BBITIONHEHUE pPAa0OOTHI (OKa3aHWE YCIYrd) B CPOK,
YCTAHOBJICHHBIN MpPaBUIaMH BBITOJHEHUS OTACTHHBIX BUAOB PaboT (OKa3aHUS OTACTHHBIX BHIOB yCIYT)
WIH JIOTOBOPOM O BHITIOJHEHHH padoT (0Ka3aHUM yciyr). B moroBope o BhIMONHEHHH paboT (OKa3aHHUH
yCIIyT) MOXET MPEIyCMaTPUBATHCS CPOK BBHITIONHEHHUS Pa0OTHI (OKa3aHUS YCIYTH), €CIU yKa3aHHBIMH
MpaBUjaMd OH HE TMPEIyCMOTPEH, a TakKe CpPOK MEHbIIEH MNpPOJOIKUTEIBHOCTH, YE€M CpOK,
YCTAHOBJICHHBIN yKa3aHHBIMH MPABUIIAMH.

2. Cpoxk BBINOHEHHS paOOTHI (OKa3aHUS YCIYTH) MOXKET ONPEEIIATHCS AaTOM (IIEpHOAOM), K KOTOPOit
JOJKHO OBITh 3aKOHYEHO BBITIOTHEHHE pabOThI (OKa3aHUe yCIyry) wid (M) AaToi (MIeproaoM), K KOTOPOM
WCTIOJIHUTEIb JI0JIKEH MPUCTYIHUTD K BBIMIOJIHEHHIO pabOoThI (OKa3aHUIO YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BBIIOTHEHUE pabOTHI (OKa3aHHUE YCIYTH) OCYHIECTBISIETCS M0 YacTsAM (JIOCTaBKa
NEPUOMUECKON TI€YaTH, TEXHHUYECKOoe OOCIy)KMBaHWE) B TEYCHHE CpOKa JCWCTBUS JIOTOBOpA O
BBITOJIHEHUH PA0OT (OKa3aHUM YCIYT), TOJHKHBI ITPEyCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKHU (TIEPHOJIBI)
BBITIOJIHEHUSI TaKUX padOT (OKa3aHUs yCIIyT).

[To cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TaKkKe CPOKU 3aBEPILICHHS
OTACIBHBIX ATAOB PAOOTHI (MIPOMEKYTOUYHBIC CPOKH).
(. 3 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. lNocnencTBMA HapylweHUsi UCNOJIHUTENIEeM CPOKOB BbINOSIHEHUs paboT
(okazaHusa ycnyr)

1. Ecnu ncnoiHUTENb HApYLIHII CPOKH BBITIONHEHUS paboThl (OKa3aHMs YCIYTH) - CPOKU Havaja U
(M) OKOHYAHUS BBHIIOJHEHUS paOOoThl (OKa3aHUs YCIyTrH) U (WIM) MPOMEKYTOUHBIE CPOKU BBHITIOTHEHUS
paboThI (OKa3aHUs yCIIyTH) WK BO BPEMs BHIIIOJIHEHUS paOOThI (OKa3aHUs YCIIYTH) CTAJIO0 OUYEBUIHBIM, YTO

OHa He OyZeT BBINOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BBHIOODY BIIpaBe:
(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAUYNUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBIIOJHEHHE pabOTHl (OKa3aHWE YCIYTM) TPETbHM JIMLAM 3a PasyMHYIO IIEHY WIIH
BBINOJIHUTH €€ CBOMMH CHJIAMHU M TOTPEOOBATh OT HUCIIONHUTENSI BOMEIIEHUS TOHECEHHBIX PACXO0B;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

noTpeboBaTh YMEHBIIICHHUS 1IEHBI 32 BBITIOTHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

0TKAa3aTbCs OT UCIIOIHEHUS JIOTOBOPA O BHITIOJTHEHUH PaOOTHI (OKa3aHUH yCITyTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BrpaBe MOTPeOOBATh TAKXKE IMOIHOTO BO3MEUICHHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HAPYIIIEHUEM CPOKOB BBIMOJIHEHUS PaOOTHI (OKa3aHUsl YCIYTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YIOBIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUHN TOTPeOUTESI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HaznauenHble moTpeOuTENEM HOBBIE CPOKH BBIMOIHEHHS paOOTHI (OKa3aHUsS YCIIyTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMTOJIIHEHUH paOOTHI (OKa3aHUM YCITYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciydyae mpocpodkd HOBBIX CpPOKOB TOTPEOUTENh BIIpaBe NPEABSIBUTH HCIOTHUTEIO HHBIE
TpebOBaHUsl, YCTAHOBIIEHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. Llena BbINONTHEHHOW paOOTHI (OKa3aHHOHM YCIyrH), BO3BpallaeMasl MOTpEeOUTEN0 pU OTKa3e OT
UCTIOJIHEHUS] JIOTOBOpAa O BBHIMOJHEHUH paboThl (OKa3aHMM YCIAYTH), a TaKKe YYHUThIBaeMas IIpU
YMEHBIICHUH IICHbI BBINOJIHEHHOW palOoThl (OKAa3aHHOM YCIIyTH), ONpeaessieTcs B COOTBETCTBUU C
IIyHKTamMH 3, 4 1 5 cTarby 24 HACTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCIIOIHEHHSI JJOTOBOPA O BHIMOIHEHUH PaOOTHI (OKa3aHUU YCIIYTH) UCIIOJTHUTENb He
BIIpaBe TpeOOBaTh BO3MEILEHHS CBOMX 3aTpar, MPOU3BEACHHBIX B IPOLECCE BBIMOIHEHHUS PaOOTHI
(oxazaHUs yCIIyTH), a TaKKe IUIATHl 32 BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 UCKIIOYCHHEM
cllyyasi, €CIIM MOTPEOUTENb PUHSIT BBIOIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ao3arr uckitodeH. - GenepanpHbiii 3ak0H oT 17.12.1999 N 212-D3.

5. B ciyuyae HapylIeHHsS YCTAaHOBJICHHBIX CPOKOB BBIMIOJNHEHUS PabOThl (OKa3aHUs YCIYTH) WA
HA3HAYCHHBIX MOTPEeOUTENIeM Ha OCHOBAHUHU MyHKTa | HACTOSIIEH CTaThU HOBBIX CPOKOB HCIIOJHUTENb
yIUIAaYMBaeT MOTPEOUTEINIO 32 KaXKABIN JIeHb (4ac, €CITU CPOK OMPEENICH B Yacax) MPOCPOYKH HEYCTONKY
(meH0) B pa3Mmepe Tpex MPOIEHTOB IIEHBI BBHIMONHEHUS pPAOOTHI (OKa3aHUs YCIYTH), a €CId IIeHa
BBHITIOJTHEHHsI pa0OThl (OKa3aHWsI YCIYrd) JOTOBOPOM O BBIMOJHEHWU pPabOT (OKa3aHWM YCIYyT) HE
ompezieneHa - oOmIed IMeHbl 3aka3a. J[oroBOpOM O BBIMOJHEHUU PAOOT (OKA3aHUU YCIYT) MEXKIY
MOTPEOUTENIEM M UCIIOTHUTEIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BRICOKUN pa3Mep HEYCTOWKH (IIEHH ).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapyIIeHHEe CPOKOB Havasia BBIITOJHEHUs paboThl (OKa3aHUs yCIyTH), € 3Tana
B3BICKMBAETCS 3a KaXKIbI J€Hb (Yac, €clu CPOK OIpENeeH B yacax) MPOCPOUYKM BIUIOTH /0 Hadaja
BBITIOJIHEHHST paboThl (OKa3aHUs YCIYTH), €€ 3Tama WM NpPeAbsSBICHUS MOTpeOuTeneM TpeOOBaHMHIA,
IIPEyCMOTPEHHBIX ITYHKTOM | HacTOAIIEH CTaTbU.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBITIOJIHEHUS pPa0bOThl (OKa3aHUs yCIYTH), ee
JTana B3BICKMBAETCS 3a KaXKIbI JEHb (Yac, €CIM CPOK ONpEAENEH B yacax) IPOCPOYKH BIUIOTH [0
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

OKOHYaHMS BBITIOJHEHUS pabOTHl (OKa3aHUS YCIYyIrH), €€ dTana WIM MPeabsBICHHUS MOTpeOuTeneM
TpeOOBaHUH, MPEeTyCMOTPEHHBIX ITYHKTOM | HacToAIIeH CTaThu.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOH MOTpeOUTEIeM HEYCTOMKH (TIEHN) HE MOKET MPEBHIIIATH [IEHY OTIEIbHOTO BUAA
BBINOJIHEHHSI PaOOThI (OKa3aHUs YCIyTH) WM OOLIYIO IIeHy 3aKa3a, €CM I€Ha BBIMOJIHEHHS OTICIBbHOIO
BUa paboThI (OKa3aHUs YCIyTH) HE ONpeJiesieHa JOTOBOPOM O BBITIOJIHEHUH paboThl (OKa3aHUU YCIYTH).

Pasmep HeycTolKH (TIEHN) ONPEesieTCs, UCXOAS U3 IICHBI BBIMOJIHEHUS Pa0OTHI (OKa3aHUS YCIIyTH),
a eCIlM YKa3aHHas IIeHa He OmpezeNieHa, UCXOAs U3 00IIel eHbl 3aKa3a, CyIIeCTBOBAaBIIEH B TOM MECTe, B
KOTOpOM TpeOOBaHWE NOTPEOUTENs] JOHKHO OBUIO OBITh YIOBIECTBOPEHO UCIHOJIHHUTENEM B JCHb
JOOPOBOJIBHOTO YIOBJIETBOPEHHUSI TAKOTO TPEOOBAHMS WIIM B JICHb BBIHECEHUS CyAeOHOTO pPeleHHs, eCliu
TpeOoBaHuE MOTpeOUTENS JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanus moTpedUTENs, YCTAHOBICHHBIC IYHKTOM | HACTOSIIEH CTaThbu, HE MOMJIEXKaT
YAOBJIETBOPEHHIO, €CIIM MCIIONHUTEb JOKAXKET, YTO HAPYIICHWE CPOKOB BBHIMOJIHEHHS pabOThl (OKa3aHUs
YCIIYyT'H) IPOU30LLIO BCIESACTBHE HEMPEOAOIUMON CHIIBI MIIM TIO BUHE ITOTPEOUTEIS.

Cratbsa 29. lpaBa nortpebutens npu OOGHapyXeHUM He[OCTAaTKOB BbINONHEHHOMN
paboTbl (oKka3aHHOM yCnyru)

1. ITorpeburens npu 0OHAPYKEHUH HETOCTATKOB BHIITOJTHEHHOM pabOThI (OKa3aHHOM yCIIyTH) BIIPaBe
110 CBOEMY BBIOODPY MOTPeOOBATh:

0€3B03ME3THOTO YCTPAHEHUS HEJOCTATKOB BBIIOJIHEHHOM PaboThl (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BHIIOJTHEHHON paboThI (OKa3aHHOU YCIIyTH);

0€3B03ME3THOTO M3TOTOBJICHHSI JPYTOi BEIIN U3 OJHOPOJHOTO MaTepHalia TAKOTO K Ka4eCTBa WIIH
MTOBTOPHOTO BBIMONHEHUs paboThl. [Ipu 3TOM mOTpeOuTeNb 00s3aH BO3BPATUTh PaHEE MEPEAaHHYI0 eMy
WCIIOJIHUTEIIEM BELLD;

BO3MCIICHUS TOHECEHHBIX WM pacXol0B I0 YCTPAHEHHIO HEIOCTATKOB BBINOJHEHHON palbOThI
(OKa3aHHOM yCIyTH) CBOMMH CHJIAMHU WJIA TPETHUMHU JIULIAMH.

VYnoenerBopenue TpeboBaHMN MOTpeOuTENnss O OE3BO3ME3IHOM YCTPAaHEHHWH HEJOCTAaTKOB, 00
M3TOTOBJIEHUH JIPYTOM BEIIM WIM O TIOBTOPHOM BBITMIOJIHEHUH PabOThI (OKa3aHUU yCIYTH) HE OCBOOOXKIAET
UCTIOJIHUTENS. OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHM 3a HapylLIeHHE CPOKAa OKOHYAHUS BBITIOTHEHUS
paboThI (OKa3aHUS YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens BIpaBe OTKa3aThCs OT HCIOTHEHHUS JOTOBOpPA O BBIMOTHEHUHM Pa0OThI (OKa3aHUU
yCIIyTH) U TOTPeOOBaTh MOJTHOTO BO3MEIIECHHUSI YOBITKOB, €CITH B YCTAHOBIICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEJIOCTATKH BHITIOJTHEHHOH paboThI (OKa3aHHOM YCIYTH) HE yCTpaHEHBI HemomHuTeneM. [loTpedurens
TaK)Ke BIPABE OTKA3aThCsl OT UCIIOTHEHUS JOTOBOPA O BHITIOJHEHHUH Pa0OThI (OKa3aHUU YCIIYTH), €CITH UM
OOHApy>XEHBbI CYIICCTBEHHBIC HEIOCTATKHA BBIMTOJHEHHOW paboOThl (OKa3aHHOW YCIYTH) WA WHBIC
CYILIECTBEHHBIE OTCTYIUICHUS OT YCIOBUM JOTOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

[TorpeOuTens BnpaBe MOTPeOOBAaTh TAKXKE IMOJHOTO BO3MEUICHUS yOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HENOCTaTKaMH BBINMOJHEHHON PaboThl (OKa3aHHOHN yciayru). YOBITKHM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS YIOBJIETBOPEHUS COOTBETCTBYIOUINX TPEOOBaHUN OTPEOUTEIIS.

2. llena BBIOTHEHHOW paboThI (OKa3aHHOM YCIyTH), BO3BpallaeMas MOTPEeOUTEN0 pU OTKa3e OT
UCTIOJIHEHUS] JIOTOBOpA O BBHIMOJHEHUH paboThl (OKa3aHMM YCIAYTH), a TaKKe YYHUThIBaeMas IIpU
YMEHBIICHUH IICHbI BBIOJIHEHHOW palOOoThl (OKAa3aHHOHM YCIyTH), ONpeAessieTcs B COOTBETCTBUU C
IIyHKTamMH 3, 4 1 5 cTarby 24 HACTOAIIETO 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBA3aHHBIE C HEOCTATKAaMH BBIITOJTHEHHOM paOOTHI (OKa3aHHOM yCIyTH), MOTYT OBITh
NPEbABICHBI TP MPUHATUN BHIIIOJHEHHOW pabOTHI (OKa3aHHOM yCIYTH) HITH B XO/€ BBIITOTHEHUS paOOTHI
(oxazaHust ycimyru) aubo, €cld HEBO3MOXKHO OOHApYXKUTh HEIOCTATKU TNPH MPHUHATHH BbIMOJIHEHHON
paboThI (OKa3aHHOM yCIyTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[ToTpebutens BrpaBe NpeabsIBIATh TPEOOBAHUS, CBI3aHHBIE C HEJJOCTATKAMU BHITIOTHEHHON PabOThI
(OKa3aHHOHW yCIyTH), €CTH OHU OOHAPYXKEHBI B TCUCHHE TAPAHTUMHOTO CPOKA, a MPH €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIPEIENax ABYX JIET CO JHS MPUHSITHS BHIMIOJTHEHHON pabOThI (OKa3aHHOW YCIIyTH) WU
TISTH JIET B OTHOIIIEHUU HETIOCTATKOB B CTPOSHUH M MHOM HEIABM)KMMOM HMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonmHWTenb OTBEYaeT 3a HEJOCTAaTKU paboThl (yCIOyrd), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIN CPOK, €CIIH MOTPEOUTEIb TOKAXKET, YTO OHU BOHUKIIH JI0 €€ IPUHATHS UM HITH IO IPHYUHAM,
BO3HUKILUM /10 3TOI'O MOMEHTA.

B orHomenun paboThl (yCIyrd), Ha KOTOPYIO YCTaHOBJIEH TapaHTHUHHBIA CPOK, HCIOIHHUTENb
OTBEUACT 3a €€ HEAOCTATKH, €CJIM HE JOKa)XET, YTO OHU BO3HUKIM IOCJIE MPUHATHA PabOThl (YCIyTH)
noTpeOUTeNneM BCIIEJACTBUE HAPYIICHUS MM TPABWJI HCIOJIB30BaHUS pe3yibrara padoThl (yCIyTH),
JNENUCTBUN TPETHUX JIUL UM HENIPEOJOIUMOM CUIIBIL.

(. 4 BBenieH DepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasix, korga npexyCMOTPEHHBINA JOTOBOPOM I'ApaHTUNMHBIN CPOK COCTABIISIET MEHEE JBYX JIET
(TIsITH JIET HAa HENBIXKMMOE UMYIIIECTBO) U HEAOCTATKU padoThI (YCIyrH) OOHApYKEHBI TOTPEOUTEIEM TIO
HCTEUEHUU TapaHTUHHOTO CpOKa, HO B Ipejaenax JABYX JIeT (IIATH JIET Ha HEABM)KMMOE HMMYIIECTBO),
noTpeOUTENh BIpaBe NPEABSIBUTH TPEOOBAHMS, MIPEIYCMOTPEHHBIE ITyHKTOM | HACTOAIIEW CTaThbu, €ClU
JOKaXeT, 4TO TaKue HEeIOCTAaTKW BO3HHUKIN A0 NPUHATHS UM pe3yibrata paboThl (YyCIIyru) WM IO
IIPUYMHAM, BO3HUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrH) MOTpeOHTENb BIIpPaBe
NPEIbABUTH MCIIOTHUTENIO TpeOoBaHNEe O 0€3BO3ME3THOM YCTPAHEHUH HEAOCTATKOB, €CIIU JOKAKET, YTO
HEIOCTATKW BO3HUKIIM JI0 MPUHATHS UM pe3yabraTa padoTsl (yCIyrH) WM MO MPUYMHAM, BOSHUKIIUM 10
3TOT0 MOMEHTa. JTO TpeOOBaHHE MOXET OBITh MPEIBSIBICHO, €CIM TaKHe HEAOCTAaTKH OOHAPYKEHBI 110
UCTEUEHUH JIBYX JIET (IIATH JIET B OTHOUIEHUM HEJBMKMMOIO MMYILECTBA) CO JHS NPUHATHUS Pe3ysbTaTa
paboThI (yciayru), HO B IpeAesiax YCTaHOBJICHHOTO Ha pe3yabTaT paboThl (YCIyru) cpoKa CIIy>KObl WM B
TEUEHHE JICCSITH JIET CO THS MPUHATUS pe3yabraTa paboThl (YCIyTr) MoTpeduTeNneM, eciii CPOK CIIyKOBI He
ycraHoBieH. Ecnm nanHoe TpeOoBaHHME HE YIAOBIETBOPEHO B TEUCHHME JBAALATH JHEH CO JHSA €ro
NpeabABICHUS MOTPeOUTENEM MM OOHAPYKEHHBIA HETOCTATOK SIBIISICTCS HEYCTPAaHUMBIM, MOTPEOUTENH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

110 CBOEMY BBIOODY BIpaBe TpeOOBATh:
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHHS LIEHBI 32 BBIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY);

BO3MCIICHUS TOHECEHHBIX WM pacXolOB IO YCTPAHEHHIO HEIOCTATKOB BBINOJHEHHOH palbOoThI
(OKa3aHHOM YCIyTH) CBOMMU CHJIAMHU WJIN TPETHUMH JIMIIAMU;

OTKa3a OT MCIIOJHEHHUS IOTOBOPA O BHIIIOJHEHUHU PaOOTHI (OKa3aHUU YCIIyTH) U BO3MEIICHHUS YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpoku ycTpaHeHMA HeAOCTaTKOB BbINOMIHEHHOM pPaboTbl (OKa3aHHOM
ycnyru)

Henocrarku pabGotbl (ycilyru) HOMKHBI OBITH YCTpaHEHBI HCIOJHUTENIEM B pa3yMHBIH CpOK,
Ha3HAYCHHBIN MOTpeOuTENneM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao3arr uckitodeH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

HaznaueHHbIi moTpeOuTeNieM CpoK yCTpaHEHUsI HEJOCTATKOB TOBapa YKa3bIBAETCS B IOTOBOPE I B
MHOM TIOJIMCHIBAEMOM CTOpPOHAaMM JOKyMEHTEe JHOO B 3asBICHUU, HAMpaBICHHOM IOTpeOuTeNeM

WCTIOJIHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHWE NPEIyCMOTPEHHBIX HACTOAILIEH CTarbed CpPOKOB YCTPAaHEHUS HEIOCTAaTKOB
BBITOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) MCIOJHHUTENb YIUIAYUBACT MOTPEOUTENIO 3a KaKIbIH JIeHb
IIPOCPOYKHU HEYCTOMKY (TI€HIO), pa3Mep U MOPSIAO0K UCUUCIEHHUS KOTOPOH ONPEAEISAIOTCS B COOTBETCTBUU C
ITYHKTOM 5 CTaTby 28 HACTOAIIETO 3aKOHa.

B ciydae HapylieHus yKa3aHHBIX CPOKOB MOTPEOUTENb BIpaBE MPEIbSBUTH HUCIIOJIHUTENIO HHbIC
TpeOoBaHus, MPeTyCMOTPEHHbIE MyHKTaMu | U 4 ctathy 29 HacTos1ero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi otaenbHbIX TpeboBaHUM noTpedbuTens

1. TpeGoBaHust moTpeOUTENS 00 YMEHBIIEHUH LIEHBI 32 BHITIOJIHEHHYIO paboTy (OKa3aHHYIO yCIyTy),
O BO3MEILIEHUH PACXOI0B IO YCTPAHEHUIO HEIOCTATKOB BBINIOJIHEHHOW palbOThl (OKAa3aHHOM YCIIyTH)
CBOMMHU CWJIAaMHU WJIM TPETbUMHU JIMIIAMH, a TAKXX€ O BO3BpATe YIJIAYEHHOM 3a paboTy (yCIyry) JeHEXHOH
CyMMBl M BO3MEIIEHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHHUS JI0OTOBOPA,
MpeayCMOTPEHHbIE MYHKTOM 1 cTathbu 28 u nmyHkTamu 1 u 4 ctarbu 29 HacTosero 3akoHa, MOAJIekKaT
YIOBJIETBOPEHHIO B JICCSTUIHEBHBII CPOK CO JHS MPEIbSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi morpebuTens o OE3BO3ME3THOM H3TOTOBJICHUU JPYTOd BEIIM W3 OIHOPOIHOTO
MarepHaja Takoro >kKe€ KauecTBa WM O TMOBTOPHOM BBIIIOJHEHHUH PalOOThl (OKa3aHUHM YCIYTH) MOIJIeXkar
YIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JJIi CPOUHOTO BBHIMOJHEHUS pa0bOThl (OKa3aHMs YCIyTH), a B
cllydae, €CiM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEAYCMOTPEHHBIN JOTOBOPOM O BBIIIOJHEHUU PAaOOTHI
(OKa3aHUM yCIIyTH), KOTOPBIH OBbLIT HEHAAJIEKAIIE NCTIOIHEH.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okymeHT npeaoctasneH KoHcynsTaHTI o

"O 3awuTe npae notpeburtenein” [NaTa coxpaHeHus: 03.06.2025

3. 3a HapylleHHe NPeIyCMOTPEHHBIX HACTOAIIEH CTAaTbe CPOKOB YIOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN MOTPEOUTENST HCIOMHUTENb YIUIAYMBACT TOTPEOUTENI0 3a KaXKIbIH JCHb MPOCPOUKHU
HEYCTOMKY (II€HI0), pa3Mep U MOPSIIOK UCUUCIECHUSI KOTOPOU OIPEAEIIAIOTCS B COOTBETCTBUU C ITYHKTOM 5
CcTaTbH 28 HACTOSILETO 3aKOHA.

B ciydae HapymieHHs CpOKOB, YKa3aHHBIX B ITyHKTax | U 2 HACTOSIIEH cTaTby, HOTPEOUTENb BIIpaBe
NPEIbIBUTH UCIIOTHUTENIO UHBIE TPEOOBAHMS, IPEAYCMOTPEHHBbIE MyHKTOM | cTarbu 28 u myHkTamu | u 4
cTaTby 29 HACTOAIIETO 3aKOHA.

CraTtba 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCNOJIHEHUA [OroBOpa O BbIMOSIHEHUMU
pabot (oka3aHuu ycnyr)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTenp BIpaBe O0TKA3aThCs OT UCIIONIHEHHSI IOTOBOPA O BBHIIIOJIHEHUH pabOT (OKa3aHUH YCIIYT)
B JII000€ BpeMsI IIPH YCIIOBHH OILJIAThI UCTIONHUTENIO (PAKTUYECKH MOHECEHHBIX UM PAcXOJI0B, CBI3aHHBIX C
UCTIOJIHEHUEM 0053aTeNbCTB 110 JAaHHOMY JI0TOBODY.

Crtatbsa 33. CMmeTa Ha BbINnonHeHne paboThbl (OKa3aHue ycnyru)

1. Ha BoimonHeHue paboThl (OKa3zaHHE YCIYTH), MPEAyCMOTPEHHOW IOrOBOPOM O BBINOJHEHHU
paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTaBJIEHA TBEP/asi MM NMPHOIN3UTENbHAS CMETA.

CocTraBneHue Takoi CMEThI IO TPEOOBAHUIO MTOTPEOUTEIS WIIM UCTIOIHUTENS 00sI3aTeIbHO.

2. UcnionHuTeNb HE BIpaBe TPeOOBATh YBEIMUEHHS TBEPAOI CMETHI, a HOTPEOUTENb - €€ YMEHBILICHHS,
B TOM YHCJIE B CIy4ae, KOrja B MOMEHT 3aKII04YECHMS JOTOBOPA UCKII0YAIACh BOZMOKHOCTD IIPEYCMOTPETh
MOJHBIN 00BEM MOJUIekKAIIMX BBIMOJIHEHUIO paboT (OKAa3aHUIO YCIYT) WM HEOOXOAWMBIX ISl 3TOTO
pacxozos.

HcnomuuTtens uMeeT mpaBo TpeOOBaTh yBEIWYEHUS TBEPAOH CMETHl MPU CYIIECTBEHHOM
BO3pPAaCTaHHH CTOMMOCTH MAaTepHalloB U OOOPYIOBaHHS, MPEJOCTABISIEMBIX HCIIOIHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHUMH JIMIIAMH YCIIYT, KOTOPOE HENb3s ObLIO MPEAYCMOTPETh MPU 3aKIIOYCHHUH
noroBopa. Ilpu oTkaze moTpeOHTENsT BBIMOIHUTH 3TO TPEOOBAHUE HCIIOIHUTENb BIIPaBE PaCTOPTHYTH
JIOTOBOD B CyI€OHOM TOPSIIKE.

(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnum BO3HHMKIA HEOOXOOUMOCTh  BBINOJHEHHS  JIOTOJHHUTEIBHBIX paborT  (oKa3aHUs
JOTIOJTHUTENBHBIX YCIYT) U MO 3TOW MPUYMHE CYHIECTBEHHOTO NPEBBINICHUS MPHOIN3UTEIBHON CMETHI,
UCTIOJIHUTENb 00s3aH CBOEBPEMEHHO NpeAynpeauTh 00 3ToMm norpedutens. Eciu morpedutens He man
coracue Ha IpeBbIIICHHE NMPUOIU3UTEIBHON CMEThI, OH BIPaBE OTKA3aThCs OT UCIOJIHEHUS J0roBopa. B
3TOM CIIy4yae MCIIOJHUTENb MOXET TpeOOoBaTh OT MOTPEOUTEN YIJIaThl IIEHbI 33 BBHIIOJIHEHHYIO paboTy
(OKa3aHHYIO yCIIyTY).

HcnomuuTenb, CBOEBPEMEHHO HE MPEIyNpeANBIINNA MOTPEOUTENs 0 HEOOXOAMMOCTH MPEBBIIICHUS
MPUOTH3UTENLHON CMETHI, 00513aH HCIIONIHUTEL JOTOBOP, COXpaHss MPaBO Ha OIUIATy padOThI (YCIyTH) B
npeenax NpuOIu3UTEeILHON CMETHI.

(m. 3 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

Cratbsa 34. BbinonHeHne paboTbl U3 maTepuana ucnosiHuTens

1. UcnonHuTens 0053aH BBIMOJIHUTH pabOTY, ONPEIEICHHYIO JOTOBOPOM O BBIIIOJHEHUU PAaOOTHI, U3
CBOETO MaTepuaja U CBOMMH CPEACTBAMH, €CIIM NHOE HE MIPEyCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonmuuTenb, NpeAOCTaBUBIIMI Marepuan i BBIMONHEHUS pPAa0OTHI, OTBEYaeT 3a €ro
HEHa/JIe)Kallee KayecTBO IO MpaBWIaM OO0 OTBETCTBEHHOCTH MPOJAABIIA 3a TOBAPHI HEHAJJICIKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepual HCIIOJHUTENS OTUIAaYMBACTCS MOTPEOUTENeM MpU 3aKIIOYCHUN YKa3aHHOTO JIOTOBOpA
MOJTHOCTHIO WUJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIIOJHEHUU PabOTHI C YCIOBHEM OKOHUYATEIILHOTO
pacueta TMpU TOTYYEHUH IMOTPEOUTENIEM BBHITIOTHEHHON HCIIONHUTENEM pabOThl, €CIIM WHOW MOPSI0K
pacyeToB 3a MaTepuai UCIIOJHUTENS HE MPETyCMOTPEH COMIAIIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuasx, mpeayCMOTpPEHHBIX JOTOBOPOM O BBHIMIOJHEHHH PaOOThI, MaTepuanl MOXET OBITh
MPEIOCTaBICH  HCIONHUTENEM MoTpeOuTento B Kpeaut. [locienyromee W3MEHEHHE — LICHBI
MIPEIOCTABICHHOTO B KPEIUT MaTepuasa UCIIOJHUTENS HEe BIICUET 3a CO0OI mepepacuera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepI/Ia.H HUCIIOJIHUTCIIA H HGOGXO,Z[HMBIG JJIA BBIIIOJIHCHUA paGOTBI TCXHUYCCKUC CpPCIACTBA,
HHCTPYMCHTBI U IPOUCC NJOCTABIAKOTCA K MCCTY BBIIIOJTHCHH A pa60T HUCIIOJIHUTCIICM.

Cratbsa 35. BbinonHeHne paboTbl U3 MaTepuana (c Bewblo) noTpedutens

1. Ecau paGoTa BBIMONHSAETCS MOJHOCTHIO WM YaCTHMYHO M3 MaTepuaia (C BEIIbi0) MoTpeduTens,
WCIIOJIHUTEIb OTBEYAET 3a COXPAHHOCTh 3TOT0 Marepuaia (Belll) U IPaBUIbLHOE €r0 UCIOIb30BaHNUE.

Hcnonaurens 00g3aH:

OpeAyNpeauTh TMOTPeOUTEeNss O HENPUTOAHOCTH WIM HEZOOPOKAYEeCTBEHHOCTH IEpPEeIaHHOTO
norpeduTeneM Marepuana (Bemm);

NPEACTaBUThH OTUET 00 M3PACXOIOBAHUU MaTepuasa U BO3BPATUTh €0 OCTATOK.

B cinydyae monHOM WM 4acTUYHOW yTpaThl (MOBPEXIEHUS) Marepuasia (BELU), MPUHATOIO OT
NOTPEeOUTENS, UCTIONHUTEIH 00513aH B TPEXIHEBHBIN CPOK 3aMEHUTH €T0 OTHOPOIHBIM MaTepHuajioM (BEIIbI0)
AHAJIOTUYHOTO KauecTBa M I10 JKEJTaHUIO MOTPeOUTENsi U3rOTOBUTH M3JENIMe U3 OJHOPOAHOIO Marepuasa
(Bemu) B pa3yMHBbIN CPOK, a MIPU OTCYTCTBUU OJAHOPOJHOTO MaTepuaa (BEIIr) aHAaJOTUYHOTO Ka4ecTBa -
BO3MECTUTH MOTPEOUTEINIO IBYKPATHYIO IIEHY YTPAYCHHOTO (MMOBPEKICHHOT0) MaTepuana (BEIu), a TaKxKe
pacxo/ibl, TOHECEHHBIE TOTPEOUTENIEM.

2. llena ytpaueHHOTo (TIOBPEXKIEHHOI0) MaTepuajia (BEIIH) OMpPENeNseTcs, HCXOAsS U3 LEHbI
Marepuana (Belly), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JTOIDKHO OBLIO
OBITh YIOBIETBOPEHO MCIOTHUTENIEM B JI€Hb TOOPOBOIBHOTO YIOBIECTBOPEHUS TAKOTO TPEOOBAHUS MU B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

JICHb BBIHECEHHUS CyAeOHOTO PEIleHus, eCiu TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO YIOBIETBOPEHO HE
ObLIO.

Ilena marepuana (Bewu), NepeaaBacMoro UCIOIHUTEIO, ONPENEISETCS B JOTOBOPE O BBIOJIHEHUU
paloThI WM B UHOM JIOKYMEHTE (KBUTAHIINH, 3aKa3€), TOATBEPKAAIONIEM €r0 3aKITI0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnomuutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO MM YacTUYHYIO YTpary
(moBpexieHne) Marepuasia (BeIy), MPUHATOrO UM OT MOTPEOUTENsI, €ClId MOTPEOUTENb MPEAYIPEKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHuasia (BeIl), KOTOpble MOTYT MOBJIEYb 32 COOO €ro MOIHYI0
WM YaCTUYHYIO yTpary (MOBpEXICHHE) TMO0 eCM YKa3aHHbIE CBOMCTBA MaTepuasa (BeIir) He MOITIH OBbITh
oOHapyXeHbI ITPH HAAJISKAIIESH PUEMKE UCIIOTHUTENIEM 3TOTO Marepuaia (Ben).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6si3aHHOCTb wucnonHuUTens WHcgpopmMupoBaTb noTpeduTens o6
obcToATeNbCTBaxX, KOTOpbleé MOryT MOBMUATb Ha KavyeCcTBO BbIMOJIHAEMON paboTbl
(oka3biBaemowm ycnyru) unm nosrneyvb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEeHUA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(POPMUPOBATH IMOTPEOUTENIE O TOM, YTO COOIIOIEHUE
yKa3aHUW TOTPEeOUTENSI U WHBIE OOCTOSITEIbCTBA, 3aBUCSIIUE OT MOTPEOUTENs, MOT'YT CHU3UTh Ka4yeCTBO
BBINOJIHSAEMON paboThI (OKa3bIBAEMOM YCIIyTH) WK MOBJICYb 32 cO00 HEBO3MOXKHOCTh €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu notpeburesns, HECMOTPs Ha CBOEBPEMEHHOE U 000CHOBaHHOE MH(POPMHUPOBAHUE UCTIOTHUTEIIEM,
B pa3yMHBIH CPOK HE 3aMEHUT HETIPUTOAHBIN WIIN HEA0OPOKaYeCTBEHHBIN MaTepHrall, He N3MEHHUT YKa3aHU
0 croco0e BBIOJHEHUsI paboThl (OKa3aHUS yCIyrH) JU00 HEe YCTPAHUT UHBIX OOCTOATENHCTB, KOTOPHIE
MOTYT CHU3HUTb KaUY€CTBO BBINIOJIHIEMOM paboThl (OKa3bIBAEMOM YCIIyTH), UCTIOJIHUTEIb BIPABE OTKA3aThCs
OT UCTIOJTHEHUS JOTOBOPA O BBHITIOJIHEHUH Pa0OTHI (OKa3aHUU YCIIyTH) ¥ IOTPEOOBATh MOJIHOTO BO3MEIIEHUS
yOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. Nopsaaok un hopMbl onnatbl BbINOIHEHHON PaboTbl (OKa3aHHOW yCcnyru)
(B pen. @enepanbHbiX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTh OKAa3aHHBIE €MY YCIYTH B TIOPSIIKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI
JIOTOBOPOM C UCIIOJTHUTEIIEM.
(uactp nepsas B penl. GenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BHIMOJIHEHHYIO HCIIONHUTENIEM B IIOJTHOM 00beMe paboTy mocie ee
npussaTHs norpedutenem. C cornacust morpeduTens pabora MOXKET OBITh OIIaYeHa UM P 3aKII0OYCHUU

JIOTOBOpA B MOJIHOM pa3Mepe WK MyTEM BbIIa4 aBaHCA.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omtarta OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OOT) MPOU3BOAMTCS TOCPEACTBOM HAIMYHBIX WIIH
0e3HAIMYHBIX PACUYETOB B COOTBETCTBHH C 3aKOHO/IATENBCTBOM Poccuiickoii Deneparium.
(uacTp TpeThbs BBeaeHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

[Ipu ucnonb30BaHMM HATUYHOM (HOPMBI pacueToB oILIaTa TOBApOB (paboT, yciayr) moTpeOuTenem
MPOM3BOJUTCS B COOTBETCTBHHM C YKa3aHHEM INpoJaBla (MCHOJIHUTENS) MyTEM BHECEHHs HaJIUYHBIX
JICHEXKHBIX CPEICTB MPOAABIY (MCIIOIHHUTENIO), MO0 B KPEAUTHYIO OpraHU3alMio, JHOO0 IJIaTeKHOMY
areHTy, OCYLIECTBISIONIEMY ACATEIbHOCTh M0 MpUEMy IUiarexen pusnyeckux null, Tu060 GAHKOBCKOMY
IUIATe)KHOMY — areHTy  (CyOareHry), OCYIIECTBISIONIEMY  JI€ATENbHOCTh B COOTBETCTBUH  C
3aKOHOJIATEIbCTBOM O OaHKax M OAHKOBCKOHM JESTEIBLHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (eepaTbHbIMU
3aKOHaMM WJIM HMHBIMH HOPMAaTHBHBIMM IpaBoBbIMH akTamMu Poccuiickonn ®Pepepaumu. IIpm stom
o0s13aTenbCcTBa MOTPEOUTENS Tepel MPoIaBIOM (MCIIONHHUTEIEM) MO OIiaTe ToBapoB (paboT, yciyr)
CUUTAIOTCS UCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JACHEKHBIX CPEACTB C MOMEHTA BHECEHUS HaJMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOABILY (MCIIOTHHUTENIO), TMOO0 B KPEAUTHYIO OpraHU3aIHIo, U100
IUIATe)KHOMY areHTy, OCYIIECTBIAIONIEMY JEATENbHOCTh M0 MpUEMY IUIaTeXel (U3NYeCcKHUX JHI, JTUO0
0aHKOBCKOMY IUIAT€KHOMY areHTy (CyOareHTy), OCYLIECTBISIONIEMY AEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEIBCTBOM O OaHKaX M OAaHKOBCKOH NI TETbHOCTH.

(B pea. @enepanbhbix 3ak0HOB 0T 03.06.2009 N 121-D3, o 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCcnyr

[TocnencTBust HapylieHUs YCIOBUNA JOTOBOPOB 00 OKa3aHMM OTIENBHBIX BHJIOB YCIYT, €CIIU TaKue
JIOTOBOPBI I10 CBOEMY XapaKTepy HE NOANANAIOT IO JEHCTBUE HACTOSILEH ITIaBbl, OIPEAEIISAIOTCS 3aKOHOM.

Cratba 39.1. NpaBuna okasaHusa oTaernbHbIX BUAOB YCIYT, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpebutenam

(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHHs OTAEIBHBIX BUIOB YCIYT, BHIMOJHEHHUS OTAEIBHBIX BUA0B paboT MOTPEeOUTEISIM
ycranasnusarorcs [IpasurenscrBoM Poccuniickon @enepanuu.

Maga IV. TOCYAAPCTBEHHASA U OBLLIECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratbsa 40. ®eagepanbHbIA rocyaapCTBEHHbIN KOHTPONb (Hag3op) B o6nactu 3awmTbl
npaB notpeéurtenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbIl TOCYIapCTBEHHBIH KOHTPOJIb (HAA30p) B 00JAacTH 3alMTHI MpaB MOTpeOHUTeneH
OCyILECTBIACTCS (peepaibHbIM OPraHOM UCIIOJHUTENILHON BIIACTH, YIIOJTHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoit denepannn (nanee - oprad rocyqapCTBEHHOIO HAA30pa).

2. IlpenmeToM QenepaibHOTO TOCYAapCTBEHHOTO0 KOHTPOJS (Haa30pa) B OONMACTH 3allUTHI TPaB
NoTpeOUTENeH ABISAIOTCS:

1 ) CO6J'IIOI[€HI/I€ HU3TrOTOBUTCIIAMU, HUCIIOJIHUTCIIAMMU, npoaaBLamMu, YHOJIHOMOYCHHBIMU
opraHu3aivsiMyu WKW YHNOJIHOMOYCHHBIMU HWHIAWBUAYAJbHBIMU NPCANIPUHUMATCIAMU, UMIOPTCPaAMU,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

BJIaJICJIbLIAMH arperatopoB 00s3aTeIbHBIX TPEOOBAaHU, YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMH 1 HHBIMM HOPMaTUBHBIMU ITPaBOBBIMU akTamu Poccuiickoii denepannu, a Takke
aKTaMM, COCTABJISIOIIUMH IIPaBo EBpa3uiiCKOro 3KOHOMHUYECKOIO CO03a, PETYJIUPYIOLIMMU OTHOLLICHUS B
00JIaCTH 3alIMTHI MIPaB MOTpeOuTENeii;

2) coOutoieHue M3rOTOBUTEIEM, UCIIOIHUTENEM (JIMIIOM, BBITOJHSIOMNUM (DYHKIIMM WHOCTPAHHOTO
U3TOTOBUTENS), TPOJABIOM TpeOOBaHWM, YCTAHOBICHHBIX TEXHUYECKUMH pEIJIaMEHTaMH, MU
00s13aTeNbHBIX TPeOOBAHMM, MOAJEKAIIMX TNPUMEHEHHUIO 10 THS BCTYIUJICHHS B CHIYy TEXHHUYECKHUX
pernmamMeHToB B cooTBeTcTBUM C¢ DenepanbHbiM 3akoHOM oT 27 nekadbpst 2002 roma N 184-d3 "O
TEXHUUYECKOM PETYIUPOBAHUU";

3) cobmofeHre MPoAaBLaMu U BIIAJeNbIIaMH arperaropoB 00s3aTeIbHBIX TPEOOBaHUI K MapKUPOBKE
TOBapOB CPEICTBAMU UICHTU(UKAIINH, K Tiepeadue HH(POPMALIUU B TOCYAaPCTBEHHYIO HH()OPMAIIHOHHYIO
CHCTEMY MOHHTOPHHTa 3a OOOPOTOM TOBAapOB, MOAJEKAIIMX 005A3aTEIBHON MapKHPOBKE CPEICTBaMHU
UACHTU(UKAIIMK, U HMHBIX TpeOOBaHWH, CBA3aHHBIX C O00OPOTOM TOBAapOB, MH(OPMAIMA O KOTOPBIX
MOJVIC)KUT BHECEHHUIO B YKa3aHHYIO T'OCYJapCTBEHHYIO MH(OPMALMOHHYIO CHCTEMY B COOTBETCTBUHU C
@enepanbHbiM  3akoHOM 0T 28 nekabps 2009 roma N 381-®3 "OO6 ocHOBax TrocCylIapCTBEHHOIO
perynMpoBaHus TOProBou AesTenbHOCTH B Poccuiickoit @eaepanun", denepaibHbIM 3aKOHOM OT 13 HioHS
2023 roga N 203-®3 "O rocynapcTBEHHOM PEryJUpOBaHUHU MPOU3BOACTBA M 000pOTa TAOAYHBIX U3/ACIIHIA,
Taba4HOM MPOIYKINHU, HUKOTUHCOACP)KAIIEeH NMPOAYKLIUHU U CHIPbS ISl MX Mpou3BoacTBa", dexepaibHbIM
3akOHOM OT 22 HosiOpst 1995 roma N 171-@3 "O rocygapCTBEHHOM peryJIMpOBaHUM IMPOM3BOACTBA U
000poTa ASTHJIOBOTO CHHPTA, AJKOTOJIBHOW M CHHPTOCOAEp)KAlled NpOAYKIMH M 00 OrpaHWYeHUU
notpeOyieHust (pacuTHsl) aIKOTOIBHOM MPOAYKIMHU'", 32 UCKIIIOUEHUEM TaKUX 00s3aTeIbHBIX TPEeOOBAHHIA,
OTHOCSIIMXCS K MIPEIMETY PErHOHAIBLHOTO TOCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JAaCTH POSHUYHOM
MPOJIAXKH aJIKOTOJIBHOW M CIIMPTOCOAEPIKAIIeH MPOAYKINHU U (PeaepatbHOTr0 TOCYJapCTBEHHOTO KOHTPOIIS
(Hag3opa) B 0OMacTy MPOU3BOACTBA U 000POTA ATHIOBOTO CIUPTA, AJKOTOIBHOM M CIIUPTOCOAEp KaIei
IIPOAYKIIHH.

(nm. 3 BBeneH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranmzaiys u ocyuiecTBieHue (heaepaabHOro roCyIapcTBEHHOTO KOHTPOJIS (Haa30pa) B obnactu
3alIUTHI MTPpaB noTpeduTenelt perynupyorcs OenepanbHbiM 3akoHoM oT 31 utonst 2020 roga N 248-D3 "O
roCyAapCTBEHHOM KOHTpOJ€ (HaA30pe) U MyHULIMIIAIILHOM KOHTpouie B Poccuiickoit deneparun’.

4. Tlonoxenue o ¢eneparbHOM TOCYIaPCTBEHHOM KOHTpoJie (Haa30pe) B OOJIACTH 3alIuThl MpaB
norpeduteneit yreepknaercs [IpasurensctBom Poccuiickoit @denepannu.

5. B monoxenuu o ¢enepalbHOM TOCYIapCTBEHHOM KOHTpOJe (Haa3ope) B 00JacTH 3allUThI MPaB
noTpeOuTeneil yka3plBaloTCsl HAMMEHOBAHUE U CTPYKTYPHBIE HJIEMEHThI TEXHUUECKOTO peryiaMeHTa U (UJIH)
00s13aTeNbHBIX TPeOOBAHMM, MOAJEKAIIUX TNPUMEHEHHUIO 10 THS BCTYIUICHHS B CHIY TEXHHUYECKHUX
pernmamMeHToB B cooTBeTcTBUM C¢ DenepanbHbiM 3akoHOM oT 27 nekabpst 2002 roma N 184-®3 "O
TEXHUYECKOM PETyIHpPOBAHUU", OIICHKA COOIIONCHHS KOTOPBIX OCYLIECTBISETCS B paMKax (hemepanbHOro
rOCyZIapCTBEHHOT'O KOHTPOJIS (Haa30pa) B 00JIACTH 3aILUTHI [IPAB MOTPEOUTENEH, a TAK)KE BUIBI TPOTYKIIHH,
ABJISIIOIIMECS 00beKTaMu (heepalibHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 0OJACTH 3alUTHI IIPaB
norpeOuTenei.

6. Opras rocyaapcTBEHHOTO Ha/l30pa €KEroJHO TOTOBUT rOCYJapCTBEHHBIN JOKJIA]] O 3allUTe MpaB
norpeduteneit B Poccuiickoit @enepanun B mopsijike, yctaHoBieHHoM IIpaButensctBom Poccuiickoit
denepanun.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

7. Opran rocyJapCTBEHHOTO HaJ30pa BIIpaBe OOpaIIaThCs B CyA C 3asBICHUSIMM B 3aIIUTYy IpaB
noTrpeOuTeNneil W 3aKOHHBIX HHTEPECOB OTACIBHBIX TNOTpeduTenei (rpymmsl  HOTpeOHTeNei,
HEOIPEJeNICHHOT0 Kpyra NOoTpeOuTesneil), a Takke C 3asgBICHUSIMH O JIMKBUJAIIMA HW3TOTOBUTENS
(ucriomHUTENS, MPOAABILA, YIIOJIHOMOYECHHON OpraHM3alliy, UMIIOpTepa, Biajenblia arperaropa) Jmbo o
IIpEKpaLICHUN JeATEIbHOCTH WHJUBHyaJIbHOTO IIpEeANPUHAMATEIS (YIOJTHOMOUYEHHOTO
WH/IMBUYaJIbHOTO TIpEANpUHUMATENsI) 3a TpyOoe (MOBIEKIIee CMEpTh MM MaccoBble 3a00JeBaHMA,
OTpPAaBJICHUS JIIOJICH) HApYIICHUE MpaB MOTpeOUTENEH.

8. Opras rocyaapcTBEHHOTO Ha/l30pa B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOAATENBCTBOM Poccuiickoi
deneparyy, MOXXET OBITh IIPUBIICUEH CYZOM K YUaCTHIO B JIeJi€, a TAK)KE BIPaBE BCTYIATh B JIEJIO IO CBOEH
VHULMATUBE WIM 10 MHULHAATUBE JIML, YYaCTBYIOLIUX B J€Je, Ul Jaud 3aKJIIOUEHHUs 10 ACNy B LEIAX
3alIUTHI ITPaB MOTpeOuTeNel B paMKax IpaskAIaHCKOTO M aIMUHUCTPATUBHOTO CYyAOIPOU3BOICTBA.

9. Opran rocylapCTBEHHOIO HaJ30pa BIIpaBE JaBaTh Pa3bsCHEHUS IO BONPOCAM IPUMEHEHMS
3aKOHOB U MHBIX HOPMAaTHBHBIX NPAaBOBbIX akTOB Poccuiickor denepanuu, peryJupyronux OTHOLICHUS B
00JIaCTH 3alIUTHI IIPaB MOTPeOUTENEH.

10. KoncynsrupoBanue, mpopUIaKTHUECKU BU3UT, HAOMIONEHUE 32 COOMIOACHUEM O00sS3aTeIbHBIX
TpeboBaHUM, BBIE3AHOE OOCIEAOBAaHWE MOTYT TPOBOIUTHCSA (PemepanbHBIMH TOCYIAPCTBCHHBIMU
YUPEXKICHUSIMHU, TOJBEAOMCTBEHHBIMUA OpraHy TOCYIapCTBEHHOTO HAI30pa, B TMOPSAIKE H CIIydYasXx,
YCTaHOBJICHHBIX MOJIOKEHHUEM O (efiepaTbHOM TOCyAapCTBEHHOM KOHTpoJe (Haa30pe) B 001aCTH 3aIIUTHI
IpaB MoTpeOuTENei.

Koncynsranrllimroc: npumeuanue.
C 01.09.2025 B nHaumeHnoBanwe cT. 41 BHOcsATCs m3meHeHust (D3 ot 01.04.2025 N 41-03). Cwm. Oyayryio
pENAKIMIO.

Crtatbsa 41. O6s3aHHOCTb U3roTOBUTENS (MCNONHUTENA, NpoAaBLa, YNONMHOMOYEHHOMN
opraHvsauum Ui ynorHOMoO4YeHHOro MHAMBUAYanbLHOro nNpeanpuHUMaTens, MMnopTepa,
BnagenbLua arperatopa) no npeaocTtaBrieHMI0O MH(popMauumn opraHy rocyaapcTBeHHOro
Haa3opa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Koncynsranrllimroc: npumeuanue.
C 01.09.2025 B ct. 46 BHOCsATCS M3MeHeHUs (D3 ot 01.04.2025 N 41-D3). Cm. Oyayuryto peqaKiuio.

WsrortoButens (MCMOJHUTENb, MPOAABEL, YIMOJTHOMOUYEHHAs] OpPraHM3allvs WU YMOJTHOMOYECHHBIN
WHAVNBUAYAIbHBIN TpeANpUHUMATENh, HMIIOPTEp, BIAAENEl] arperatopa) Mo TpeOOBaHUIO oOpraHa
TOCYIapCTBEHHOTO HAA30pa, €r0 MOKHOCTHBIX JIUI] 00s3aH MPEJOCTABUTh B YCTAHOBIICGHHBIM UMU CPOK
JOCTOBEPHBIE CBEJICHUS, TOKYMEHTAIUIO, OObSCHEHUS B MUCHMEHHOW W (WJIHM) YCTHOH (opme U MHYIO
uH(pOpMAIUIO, HEOOXOMUMYIO Ui OCYIIECTBICHHS OPraHoOM TOCYIAapCTBEHHOTO HAA30pa H  €ro
JOJKHOCTHBIMU JIMLAMU TIOJITHOMOYHM, YCTaHOBJIEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoit deneparuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

Koncynsranrllimroc: npumeuanue.
C 01.09.2025 ct. 46 nononusiercs 1. 2 (D3 ot 01.04.2025 N 41-D3). CMm. OyayIIyro penakiuro.

CrtaTtbs 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOuYMsi BbICWUMX WCMNONIHUTENbHbLIX OPraHoB CyOGbLEKTOB
Poccunckon Penepaumm B obnactu 3awuTtbl npaB notpedutenen
(B pen. @enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bplcmmmii HMCIOTHUTENBHBIM OpraH COOTBETCTByOLIEro cyObekra Poccuiickoit ®denepanmu
OCYILECTBIIACT MEPONPHUATHSA 110 peaau3aluy, 00ECIECYCHNIO U 3allUTe MpaB NOTPeOUTENeH U B peenax
CBOUX ITOJTHOMOUYMM IIPUHUMAET OIPEIEICHHBIE MEPBI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B wmemax comeHCTBHs 3alluTe MpaB TMOTpeOHTENel HWCIONHUTENBHBIE OpraHbl CyObEKTOB
Poccuiickoit ®eneparyu pa3zpabarbiBalOT PErHOHANBHBIE TPOrpaMMBbl IO 3alUTE MpaB MOTpeduTeneid u
OKa3bIBAlOT COJCHCTBHE OpraHaM MECTHOTO CaMOYINpaBIEHUS U OOIIECTBEHHBIM OObEIUHEHUSIM
norpeduTenei (MX accorranusiM, cor3aM) B OCYIIECTBICHUN UMHU 3alUTHI IIPaB MOTpeOuTenei.

(. 2 BBeneH denepanbubiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. @enepansHoro 3akona ot 08.08.2024
N 232-®3)

3. OpraH rocyapCTBEHHOTO HaJ30pa YTBEpXKIaeT METOAMYECKUE PEKOMEHJAIMH M0 pa3paboTKe U
peann3aiy pernoHaIbHBIX ¥ MyHHIMIIATBHBIX POTrPaMM 10 3aIIUTE MPaB MOTPEOUTENEH.
(. 3 BBeneH PenepanbHbIM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbsa 42.2. lMepepaya oOCyLECTBNEHUA MNOSIHOMOYUMA OpraHa rocyaapcTBeHHOro
HaA30pa UCNOSHUTENbHbLIM opraHam cyobekToB Poccumckon ®egepauum

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[lomHOMOYMS oOpraHa TOCYJapCTBEHHOTO  Haa30pa IO  OCYHIECTBICHHIO  (enepaabHOro
rOCYJIJapCTBEHHOTO HaJa30pa B OOJACTH 3allUThl NpaB MOTpeOUTENel MOTyT mepenaBaThCs i
OCYILIECTBJICHUSI HUCIIOJIHUTENBHBIM OpranaM cyObekToB Poccuiickoit @enepaiuil MOCTAHOBICHUSIMHU
IIpaButensctBa Poccuiickoit denepanuu B nopsake, ycTaHOBIEHHOM PDenepallbHbIM 3aKOHOM OT 21
nexabps 2021 roma N 414-@3 "OO6 o0muUX NPUHIMIIAX OPTaHU3ALUHU MyOINYHON BIACTH B CyOBEKTax
Poccuiickoint denepanun".

CraTtbsa 42.3. NNogaya n paccmoTpeHne obpalieHMn notpedutenen
(BBeneHa PenepasbHbIM 3akoHOM OT 18.03.2019 N 38-D3)
1. O6parenue NoTpedUTENsI MOXKET OBITH HAIIPABJICHO B MMCbMEHHOH (popMe Ha OyMa>KHOM HOCHUTEIE

WIN B 3JIEKTPOHHOM (hopme B OpraH rocylapcTBEHHOIO HaJ30pa, WHBIC YIIOJTHOMOYEHHBIE (eepanbHble
OpraHbl UCTIOHUTEILHOMN BIIACTH, UCIIOTHUTENBHBIN opran cyobekra Poccuiickoit @eneparun 1160 opran
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

MECTHOI'O CaMOYIIPaBICHU.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENsET MOXKET OBITh HANpPaBICHO IO IMOYTE, C HCIHOJIb30BAHHEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOK ceTH "MHTepHeT", B TOM uncie o(QUIIHalIbHOTO caifiTa OpraHa
rOCY/IapCTBEHHOTO Ha/130pa, MHBIX YHOJIHOMOUYEHHBIX (eiepalbHBIX OPraHOB MCIOJHUTEIBHOW BIIACTH,
UCTIOJIHUTENIHOTO oprana cyonsekTta Poccuiickoit @enepannu 1160 oprana MECTHOTO caMOyIpaBieHus (B
cyowsekTax Poccuiickoit @enepauun - roponax ¢enepaiabHoro 3HaueHuss Mockse, Cankr-IlerepOypre u
CeBacTonose ¢ UCIOIb30BaHMEM O(UIIMAIBHOTO caiiTa OpraHa MECTHOTO CaMOYIIPABJICHHS B ClIy4ae, eCliu
3TO MPEIYCMOTPEHO 3aKOHaMU cyOBekTOB Poccwuiickoit denepanuu - roponoB (eaepasbHOrO 3HAYEHUS
Mocksbl, Cankr-IletepOypra u CeBacTonosns), €IMHOTO MOpTajia TOCYIAPCTBEHHBIX U MYHHIIUIAIbHBIX
ycayr 00 PerHoHaIBHOTO MOPTajia roCyIapCTBEHHBIX M MyHHIMIAIBHBIX YCIYT, a TAKXXKE MOXKET OBITh

MPUHATO NPHU JINIHOM IIPUCMC 3asABUTCIIA.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOTOYHKIIMOHAIBHBIX IIEHTPAX MPEI0CTABICHHUS TOCYJaPCTBEHHBIX M MyHHIIUIIATBHBIX YCITYT
MOTYT OCYIIECTBISITECS TpHUEeM OOpalieHuid MOTpeOHuTeNneil M KOHCYIBTHPOBAaHHE IMOTpEeOUTENel o
BOIIpOCAM  3allUTBl KX I1paB HAa OCHOBAaHMU COIVIALIEHUW O  B3aUMOAECHCTBUU  MEKIY
MHOTO(YHKIIMOHAIBHBIMU [EHTPAMH MPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHUIIUNAIBHBIX YCIYT H
denepanbHBIMU OpraHaMH HWCIOTHUTEIHLHOW BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOIKETHBIX
($hOoHIIOB, OpraHamMy TOCYIapCTBEHHOW BIACTH CyObekTOB Poccuiickoii denepanuu, opraHaMd MECTHOTO
CaMOyTpaBJIECHUA.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuTenen, yCTaHOBMEHHbIX
3aKOHaMW 1 UHbIMU HOPMaTUBHbLIMU NMpPaBoBbIMU akTamu Poccuinckon Penepaumm

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylleHWe TMpaB TNOTpPeOUTENe, yCTAHOBICHHBIX 3aKOHAMH M WHBIMH HOPMATUBHBIMH
npaBoBbIMU akTamMu Poccuiickoit denepanuu, npoaaser] (MCIOJHUTENb, U3TOTOBUTEIb, YIIOJHOMOUYEHHAS
OpraHu3alysl WM YHOOJHOMOYEHHBIM HWHIUMBUIYAIbHBIA MpEeANpUHUMATENb, HMIOPTEP) HECET
aIMUHHUCTPATUBHYIO, YTOJIOBHYK) WIIA TPaXJAHCKO-IIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKkoHozarenbcTBoM Poccuiickon denepanum.

Cratba 44. OcywectBneHve 3awutbl npaB noTpedbuTenem opraHamm MeCTHOro
camoynpaBneHusi

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-P3)

B memsx 3amuThl mpaB moTpeOUTENeH Ha TEPPUTOPHHM MYHHUIMIAIBLHOTO OOpa30BaHMS OPTaHBI
MECTHOI'O CaMOYIIpaBJICHUs BIIPaBe:

paccMaTpuBarh oOpaleHus MoTpeOuTeneii, KOHCYIBTHPOBATh MX MO BOMPOCAM 3alUTHI IpaB
norpeOuTenei;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalarhCs B Cy/Ibl B 3aIIUTY MIPaB MOTpeOuTENel (HeOMpeIeIeHHOTO Kpyra moTpeounTeneil);
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(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

pa3pabarbIBaTh MyHHUIIMIIATbHbIE TPOrPAMMBI 110 3AIIUTE MPaB MOTPEOUTENIEH.
(a63ar BBenieH @enepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIEHUH O OOPALICHUIO TOTPEOUTEINISE TOBAPOB (PadoT, YCIIyT) HEHAIeKAIETO KauecTBa, a
TaK)Ke OIMACHBIX JJIsl JKU3HM, 3[0POBbs, MMYIIECTBA MOTPEOHMTENEeH M OKPY)KAIOLIEH Cpenbl OpraHbl
MECTHOT'0 CaMOYIIPaBJICHHUS He3aMeATUTEIHHO N3BEUIAI0T 00 3TOM (herepalibHbIe OpraHbl HCTIOMHUTEIBHON
BJIACTH, OCYIIECTBIISFOIINE KOHTPOJb 32 KAaU€CTBOM U OE30MacHOCTHIO TOBApPOB (paboT, yciyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbst yTparuna cuiy. - @enepanbubiil 3akoH o1 18.03.2019 N 38-D3.

Cratbsa 45. [paBa ob6uecTBEeHHbLIX 00beAMHEHM noTpeduTenen (Mx accouuauumn,
COHO30B)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxgane BmpaBe OOBEIUHATHCS HA JOOPOBOJIBHOW OCHOBE B OOINECTBEHHBIE OOBEAMHCHHUS
notpeduTenei (MX accolMaIm, COr3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JIETEILHOCTh B COOTBETCTBUU C
ycTaBaMH YKa3aHHBIX OOBEAMHEHHH (MX accoLualyii, COI030B) M 3aKOHOJATeNbCTBOM Poccuiickoit
denepanun.

2. O0miecTBeHHBIE 00BENUHEHUS TOTPEOUTENEH (X aCCOIMAIIMH, COFO3bI) ITIsl OCYIIECTBICHUS CBOUX
YCTaBHBIX LI€JICH BIIPaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHMM K ToBapaMm (paboraM, yciayram), a Takke
IIPOCKTOB 3aKOHOB M HHBIX HOPMAaTMBHBIX MPAaBOBBIX akTOB Poccuiickoi denepanuu, perynvpyromux
OTHOUICHHUS B O0JIACTH 3aIUTHI IIPaB MOTpeOUTENE;

IPOBOANTH HE3aBUCHMYIO 3KCIIEPTH3Y KauecTBa, OE30MacHOCTH TOBAapOB (paboT, yciyr), a Takxke
COOTBETCTBHUSI IMOTPEOUTENBCKUX CBOMCTB TOBapoB (paloT, yCiayr) 3asBICHHOM MpoaaBLaMu
(M3rOTOBUTENISIMU, UCTIOTHUTEISIMU) MH(OPMAIIMK O HUX;

OCYIIECTBIIATh OOIIECTBEHHBIH KOHTPOJIb 3a COONIOACHHWEM NpaB MOTpeOMTeNeil M HampaBisATh B
OpraH TOCYIapCTBEHHOTO HaJa30pa W OpPraHbl MECTHOTO caMoylpaBieHHs HH(opMaiuio o Qakrax
HapyLICHUH MpaB MoTpeOuTeNneil s MPOBEACHUS NMPOBEPKH ATHX (DAaKTOB M HPUHATHS B ClIydae HX
NOATBEPXKICHUS Mep M0 MPECEUCHUIO HAPYIICHWH IpaB MNOTpeOUTeNe B Mpenenax MOTHOMOUYUMH
yKa3aHHbBIX OPraHOB, Y4aCTBOBATH B IPOBEICHUH HKCIIEPTU3 MO (haKTaM HapyIICHHU paB MOTpeduTenel B
CBsI3U ¢ oOparnieHusiMu notrpeduteneii. [Ipu ocyriecTBieHnr 0OIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObeaMHEHUs] moTpeduTeneld (MX accolMaluyu, COIO3bl) HE BOpaBe TpPeOOBaThb OT M3TOTOBUTEINIEH
(ucriomHUTENEH, MPOAABLIOB, YIOJIHOMOYCHHBIX OpraHU3alMid WU YIOJIHOMOUYCHHBIX HHIUBUAYAIbHBIX
npeAnpuHUMaTeNe, UMIIOPTEPOB) NPEACTABICHNUE TOKYMEHTOB (BBIIOJHEHUE JIEHCTBUIA), 00S3aHHOCTH
npecTaBIeHUs (BHIOIHEHNUS ) KOTOPBIX 10 TPEOOBAHUIO OTPEOUTENS HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHiaTh HHPOPMALIMIO O MpaBax MOTPEOUTENeH U 0 HEOOXOOUMBIX NEHCTBUSAX IO 3aIIUTE
3THX IPaB, O PE3yNbTaTax CPaBHUTEIbHBIX UCCIIEIOBAHNI KauecTBa TOBAPOB (padoT, yCIIyT), a TAaKXKe HHYIO
uHpOpMaLUIO, KoTopast OyleT crocoOCTBOBATh pealln3alliyl MPaB M 3aKOHHBIX WHTEPECOB MOTPEOUTENEH.
[Ty6mukyeMbple OOLIECTBEHHBIMU OOBEIUHEHUSAMHU TOTpeOHTENe (MX accoUMaIMsIMH, COIO3aMH)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

pe3yJIbTaThl CPABHUTENLHBIX UCCIIEI0BAaHUM KauecTBa TOBAPOB (paboT, yCIIyT) HE SBIISIOTCS PEeKIaMOi;

BHOCHTBH B (peJiepaibHbIe OPraHbl HCIIOTHUTEILHON BIACTH, OPraHU3alUH MTPEUIOKEHHS O TPUHATHH
Mep I10 MOBBIIIECHHUIO Ka4eCTBa TOBAPOB (PadoT, yCIyT), IO MPHUOCTAHOBICHUIO IPOU3BOJICTBA M pEATU3aLuU
TOBapOB (BBIMOJIHEHHUS pabOT, OKa3aHHsI YCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBApOB (paboT, yciyr),
HE COOTBETCTBYIOUIMX HPEABSIBISIEMBIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit
denepany 0 TEXHUYECKOM PETYJINPOBAHUH 0053aTEIbHBIM TPEOOBAHUAM;

BHOCHUTBH B OpraHbl IPOKyparypsl U (hemepaibHble OpraHbl UCIIOJIHUTEIBLHON BIACTH Marepuaibl O
IIPUBJICUCHUH K OTBETCTBEHHOCTH JIML], OCYILUECCTBIISIOIUX IPOM3BOACTBO U pPEAIM3ALUI0 TOBAPOB
(BBIOJIHEHUE DPAOOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX NPEABABISIEMbIM K HUM 00sS3aTeIbHBIM
TpeOOBaHUAM, a TaKKe HaApyIIAIOMIMX IpaBa MOTPEeOHTENeH, yCTaHOBJICHHbIE 3aKOHAMH M WHBIMU
HOPMAaTUBHBIMHU IIpaBOBbIMU akTamu Poccuiickont @enepanny;

oOpamiateCsi B OpraHbl MPOKYpaTypbl C Mpocb0amMH MPHUHECTH NPOTECTH O MPU3HAHUH
HENIEHCTBUTEIBHBIMU aKTOB (peepaibHbIX OPraHOB HCIIOJHUTEIHHON BIIACTH, AKTOB HMCIOIHHUTEIBbHBIX
opraHoB cyObekToB Poccuiickoit @enmepaumd M aKTOB OpPraHoB MECTHOTO CaMOYIpaBJICHUS,
MPOTUBOPEYAIINX 3aKOHAM U MHBIM PErYJUPYIOIIUM OTHOLICHHS B 00IACTH 3alMThI TIPaB MoTpeduTeneit
HOPMAaTUBHBIM IIpaBOBbIM akTaM Poccuiickoit @enepanny;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

o0patnaThCs B Cy/Ibl C 3asIBIICHUSMU B 3AIIUTY TPaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB OT/IETBHBIX
notpedurenei (rpynmsl HOTpeOUTENeH, HEOPEAETEHHOTO Kpyra MoTpeouTenei);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (DOPMUPOBAHUU OTKPBITHIX H
OO0IIEAOCTYITHBIX TOCYIaPCTBEHHBIX MHPOPMALMOHHBIX PECYPCOB B 00aCTH 3aIUTHI PaB MOTpeOUTENEH,
KadyecTBa U O€30MaCHOCTH TOBapOB (padoT, yciyr).

(a63ary BBeneH dexpepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. dexepanbHOro 3akoHa OT
25.06.2012 N 93-D3)

Cratba 46. 3awmrta npaB UM 3aKOHHbIX WHTEPECOB HeonpeaderieHHOro Kpyra
notpeburtenen

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TOCYJapCTBEHHOTO HAaJI30pa, OpraHbl MECTHOTO CaMOYIPaBICHHS, OOIIECTBCHHbIC
o0beAMHEHUs TOTpeduTeNel (MX acCOIMAINY, COI03bI) BIIPABE MPEABABIATh UCKHU B CY/IbI O IPEKPAILICHUN
IIPOTUBOINPABHBIX AEWCTBUN N3rOTOBUTENS (MCIIOJHUTENS, POJABLA, YIIOJTHOMOUYEHHONW OpraHU3alvy WK
YIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOIIEHUU HEOIPEAEIEHHOTO
Kpyra norpeouTenei.

(uactp nepsas B penl. GenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUH TAKOTO MCKa CyJ OOS3bIBAET MPABOHAPYLIMTENS JOBECTH B yCTAHOBIICHHBIH
CYZIOM CpPOK 4epe3 CpelCTBa MacCOBOW MH(MOPMAIMU WM MHBIM CIIOCOOOM /0 CBEICHHs MOTpeduTesnei
peleHue cyna.

BceTynuBiiee B 3akOHHYIO CHITY pEILIEHUE CyAa O MPU3HAHUM JEUCTBUM U3rOTOBUTENS (MCIIOIHUTEIS,
MPOJIABLA, YIIOJITHOMOYEHHON OpPraHu3aly WIK YIIOJHOMOUYEHHOTO UHAMBHUIYaJIbHOTO MPEAPUHUMATENS,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npas notpebutenein”

ﬂ,OKYMEHT npeaocraBieH KOHCYJ'IbTaHTrU'IIOC
[ata coxpaHeHus: 03.06.2025

UMIIOpTEpa) MPOTHUBOIIPABHBIMH B OTHOIICHUH HEOIPENIEIIEHHOTO Kpyra MoTpeduTeeit 00s3aTebHO s
CyJa, pacCMaTpPUBAIOIIETO UCK MOTPEOUTENs O 3aIIUTE €ro MpaB, BOSHUKIINX BCJIEICTBHE HACTYIUICHUS
IPaXJIaHCKO-TIPABOBBIX ~ MOCJIEACTBUM  AEUCTBMM  M3rOTOBUTENS  (MCIIOJHUTENS,  MPOJABLA,
YIOJHOMOYEHHOM  OpPraHM3alMyd WIM  YIOJHOMOYEHHOIO HMHAMBUAYAIBHOIO IPEIIPUHUMATEIS,
HUMIIOPTEPA), B 4aCTU BOIIPOCOB, UMEJH JIM MECTO TaKUe JEHCTBUS U COBEPILEHBI I OHU U3TOTOBUTEIEM
(ucnonHUTENEM, IPOJABLIOM, YIIOJTHOMOUYEHHONW OpraHu3alueil Wik YIIOJHOMOYEHHBIM UHINBUTyaJIbHBIM
IIpEeIIPUHUMATEIIEM, UMIIOPTEPOM).

OIHOBpPEMEHHO C YNOBIETBOPEHHEM HCKa, MPEIBSIBICHHOTO OOLIECTBEHHBIM OObEIMHEHUEM
norpeduTeneil (MX accolManueil, COol30M), OpraHaMM MECTHOTO CaMOYIIpaBlI€HHS B HHTEpecax
HEOIPEeNIEHHOT0 Kpyra HOTpeOuTeNei, cyl NPUHUMAeT peIIeHHe O BO3MELICHHH OOIECTBEHHOMY
o0beAMHEHUIO TOTpeduTenel (MX accolaluu, COI03y), OpraHaM MECTHOTO CaMOYTIPaBICHHS BCEX
MIOHECEHHBIX T10 JIeNTy Cy[eOHBIX H3/IEPKEK, a TAKKE UHBIX BOSHUKIIUX 0 OOPAIICHHUs B Cy/l M CBA3aHHBIX
C PacCMOTPEHHUEM Jlefla HEOOXOIMMBIX PACXOJ0B, B TOM YHCJIE PACXOAOB Ha IMPOBEACHUE HE3aBUCHUMOMN
HKCTIEPTU3HI B CIIyYae BBISBICHUS B PE3YJIbTaTe MIPOBEICHUS TAaKOW SKCIIEPTU3bI HAPYLICHUS 00sI3aTeIbHBIX
TpeOoBaHu# K TOBapaM (paboTam, yciyram).

IIpe3unent
Poccuiickon @enepanuu
b.EJIBIITMH
Mockaa, [lom CoBeroB Poccuu
7 dbeBpans 1992 rona
N 2300-1
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